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In times of crisis districts need to make critical decisions with as much data-based 
insight as possible. Hanover Research provides the comprehensive analysis districts need 
by leveraging insights from a variety of sources including stakeholders, peers, academic 
literature, and district data. 
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GATHER FEEDBACK
 �Needs Assessment
Determine stakeholders’ needs within the first 10 
days of school closure in terms of technology, food 
service, professional development, and academic 
and mental health support. 

 � Climate Pulse Survey
Regularly assess effectiveness of district services 
including the extent to which the district is 
supporting its students, parents, and the academic 
and social-emotional needs of students. 

 � Teacher Online Focus Groups
Determine how teachers are adapting to districts’ 
emergency response protocols and if they need 
additional resources to support students. 

CLIMATE PULSE SURVEY

HANOVER PROVIDES COMPREHENSIVE INSIGHTS FOR DISTRICTS 
THROUGH FOUR KEY METHODOLOGICAL APPROACHES
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IDENTIFY BEST PRACTICES 
 �Online Learning Toolkit 
A custom built toolkit that districts can share 
with parents containing best practices for 
distance learning in the context of districts’ 
unique needs. 

BENCHMARK PEERS 
 � Benchmarking Study of End-of-Year 
Practices and Planning
Understand how peer districts are adjusting 
programming, grading practices, school calendar, 
and district-community communications. 

ANALYZE DATA
 � Standardized Test Inference Analysis
In the absence of traditional standardized 
tests, this study predicts student and school 
performance data based on other tests done 
throughout the year that are predictive 
of performance.  
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