MARKETING

X for Yes FUNCTIONAL AREA FREE STARTER
Pop-up forms
Pop-up forms External form
External form tracking tracking
Forms Native forms Native forms
Pop-up forms Non-customizable X

Email marketing

2,000 email sends per calendar month

5X contact tier
email send limit

Ad management

Limited ad types
$1k spend limit
No audience syncing

Limited ad types
$1k spend limit
No audience
syncing

List segmentation

5 smart lists, 25 static lists
Additional limits

25 smart lists, 25
static lists
Additional limits

Collected forms

X

X

HubSpot branding

Native forms Additional limits removed
Conversations inbox 1 inbox 1 inbox
Team email X X

Live chat X X

Conversational bots

Limited features

Limited features

Reporting dashboards

Standard marketing reports on 1 dashb

Mobile optimization Email only Email only

User roles X X
Standard
marketing reports
& productivity

reports on 1
dashboard

X
X

10X contact
tier email
send limit per
calendar
month
Additional
features

All available
ad types
$30k spend
limit

15 audiences
1,500 smart
lists

1,500 static
lists

X

X
100 inboxes
X

X

Additional
features

X

X

Standard
marketing
dashboard
25 custom
dashboards

300
connected

accounts for

social media
10,000 posts
per month
Post
scheduling
up to 3 years
in advance
Track up to
10
competitors

insert questions / notes for clarification



Hierarchical teams

Calculated properties
Custom event triggers and reporting
Event-based segmentation
Predictive lead scoring
Single sign-on

Content partitioning

CMS membership
YouTube Integration
Social permissions
Additional domains

Events API

Unlimited
subdomains
500
workflows
1,000 field
mappings
10,000
Salesforce
owners

1 account

5 attribution
models

200 teams +
hierarchical
teams

200
currencies
500 custom
reports

25 scoring
properties
All available
ad types
$30k spend
limit

15 audiences
1,000
campaigns
25 views

200 teams
200
properties

XX X X X X X X X X
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SALES HUB
X for Yes

FUNCTIONAL AREA

FREE

STARTER

Live chat

Limited
Conversational bots Limited features features
Team email
Conversations inbox 1 inbox 1 inbox
Calling 15 minutes 8 hours
Email scheduling
Email tracking & notifications 200 notifications Unlimited
1,000
Email templates 5 templates templates
1,000
Canned snippets 5 snippets snippets
1,000
Documents 5 documents documents
1,000
personal &
team
meetings
Meeting scheduling 1 personal meetings link links
Standard
sales reports
Additional
productivity
Standard sales reports reports

Reporting dashboards

1 dashboard

1 dashboard

Deal pipeline

1 deal pipeline

1 deal
pipeline

Email sequences

1,000
sequences
150 daily
enroliments

Goals

Limited
features

Email & in-app support

Rep productivity performance

Conversation routin
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SERVICE HUB

Xfor Yes. FUNCTIONAL AREA Free
Ticketing x
Live chat x
Conversations inbox Linbox
Calling 15 minutes
Conversational bots Limited fetres R
Team email
Canned snippets 5 sippes 1000 sippts
Email templates S tmplaes L0 empses
i & team mecings ks
icedsshbosrd
-
» '
r—
Stndardcustomr sevie dishbosrd
' Y custom dshios
Email racking & notifications 20 otfcstons
Documents 5 documents
Email sequences 150 Gy rotments
Email scheduling
Goals Limied festres
Conversation routing
Multple ticket pipelines 50pipeines 0 pipel

Knowledge base
121 video ereation & hosting
NPS surveys

Customer experience surveys
Customer support surveys
Insights dashboard

Custom reporting " —
Ticket status, tieket routing, task automation i

Teams
Phone support

Customer fecdback

Multipe currencies

Video hosting & management
Sequence quetes

Standard contact scoring. 1 scoring propery
Customer service automation 30 workflows
Slack integration

Playbooks
Call trnseription
Hierarchical teams
User roles

Single sign-on
Webhooks
Caleulated properties
Calling APL

Events API
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