
SEO
vs. RichRelevance vs. Certona



Guess
A RichRelevance SEO Case Study:

Are RichRelevance recommendations crawler-
compatible / SEO-friendly?



We’ll use SEO search operators to answer our question



Demonstrating discoverability of properly-indexed results



inurl: and intext: search operators successfully find indexed items



Let’s see where RichRelevance recommendations sit on the page



Verifying the placement of RichRelevance recommendations



Are these recommendations crawler-compatible / SEO-friendly?



RichRelevance recommendations are not SEO-friendly



A Certona “Resonance” SEO Case Study



Demonstrating discoverability of properly-indexed results



inurl: and intext: search operators successfully find indexed items



Let’s see where Certona recommendations sit on the page



Certona recommendations are not SEO-friendly



A                     SEO Case Study



Are LiftIgniter recommendations crawler-compatible / SEO-friendly?



LiftIgniter recommendations are SEO-friendly



LiftIgniter recommendations get indexed by Google



• In some ways SEO is a black box, so we can’t be certain of how Google is 
deciding which items to index or not, but we can perform some 
investigations to look at SEO from various angles to get some clues about it

• As long as items are being indexed, personalization can help Google learn 
about relationships between items, as well as surface longtail content, which 
enhances site SEO

• We can verify that LiftIgniter recommendations are getting indexed, as the 
titles of recommendation items are discoverable in the text of search results 
snippets

• RichRelevance stores recommendation urls externally from a given site, 
whereas LiftIgniter recommends based on native site urls; this could be a 
major factor in SEO

• It is unclear whether RichRelevance and Certona recommendations are 
getting indexed properly (or at all) by Google

• LiftIgniter customers have mentioned that our solution has improved their 
SEO for the better

In conclusion…


