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A RichRelevance SEO Case Study:

Are RichRelevance recommendations crawler-
compatible / SEO-friendly?

/




We'll use SEO search operators to answer our question
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Advanced search operators are special commands that modify searches and may require additional parameters
(such as adomain name). Advanced operators are typically used to narrow searches and drill deeper into results.

Il. Advanced Search Operators

intitle: intitle:"tesla vs edison”
Search only in the page's title for a word or phrase. Use exact-match (quotes) for phrases.

allintitle: allintitle: tesla vs edison
Search the page title for every individual term following "allintitle:". Same as multiple intitle:'s.

We'll use these SEO

inurl: tesla announcements inurl:2016
search operators

Look for a word or phrase (in quotes) in the document URL. Can combine with other terms.

allinurl: allinurl: amazon field-keywords nikon
Search the URL for every individual term following "allinurl:". Same as multiple inurl:'s.

intext: intext:"orbi vs eero vs google wifi"
Search for a word or phrase (in quotes), but only in the body/document text.

allintext: allintext: orbi eero google wifi
Search the body text for every individual term following "allintext:". Same as multiple
intexts:'s.



Demonstrating discoverability of properly-indexed results
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GUESS WOMEN MEN KIDS MARCIANO SALE | ITORIAL StyleMe Q @ & O

IN-STORE PICKUP |

SIZE CHART v

This style is part of the MARCIANO
collection

Free shippindg on orders $99+. Free
returns and exchanges in-store.

Style: #92G5976331Z

/ his item is part ot the Marciano x Luxe
Leisure capsule.

An essential to complete yli)u

aesthetic, is this mock neck s¥

made from smooth and sprlngfy scuba
fabric which offers a relaxed fit,
designed with an embossed-logo front
and princess seams for a refined edge.

To check that this product detail page with style ID 92G5976331Z has ther g6 Qe gdings or biker shorts foron-
been properly indexed by Google, we’ll search for both the unique url
identifier 92G5976331Z and the word “athleisure”, which shows up in
the product description text for this item

SHIPPING AND RETURNS v

SHARE f @ w &

NEED HELP v

MORE TO LOVE

Devoted Scuba Knot Hoodie Lively Lace Track Jacket Scoop-Neck Logo Bodysuit Lively Lace Logo-Tape Crop Top Embossed-logo Bandage Dress
$ 98.00 $ 128.00 $ 98.00 $ 98.00 $ 178.00



inurl: and intext: search operators successfully find indexed items

@ https://www.google.com/search?ei=0mT1XKCFMam80PEPkt6ngAW&q=inurl%3A92G5976331Z+intext%3Aa... ¥
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GO gle inurl:92G5976331Z]intext:athleisure !, Q
All Images Shopping News Settings Tools
About 2 results (0.32 seconds)
Embossed-Logo Scuba Sweatshirt | GURSS by Marcian®
https://guessbymarciano.guess.com/en/catalog/vie(women/view.../92g59%R31z v

This item is part of the Marciano x Luxe Leisure capsule. A
aesthetic, is this mock neck sweatshirt made from smooth a

essential to complete you

Images for inurl:92G5976331Z intext:athleisure

—> More images for inurl:92G5976331Z intext:athleisure Report images

Embossed-Logo Scuba Sweatshirt | GUESS.com
https://shop.guess.com/en/catalog/view/92g5976331z/ v
This item is part of the Marciano x Luxe Leisure capsule. An essential to complete you
aesthetic, is this mock neck sweatshirt made from smooth and ...

In order to show you the most relevant results, we have omitted some entries very
similar to the 7 already displayed.
If you like, you can repeat the search with the omitted results included.



Let’s see where RichRelevance recommendations sit on the page

@ https://shop.guess.com/en/catalog/view/92G5976331Z/ QU A= (o] ® @R Q [+)
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FREE SHIPPING ON ORDERS $99+ syleMe Q © & B
GUESS  woMEN MEN KIDS MARCIANO SALE | EDITORIAL

O & In Stores

Home /| Women | Apparel /| Sweaters & Hoodies | Embossed-Logo Scuba Sweatshirt

EMBOSSED-LOGO SCUBA SWEATSHIRT
$98.00
Sporty Atlantic Multi

SELECT YOUR SIZE [Size Chart]

XS s M L

ADD TO BAG
IN-STORE PICKUP

SIZE CHART v

This style is part of the MARCIANO

collection

Free shipping on orders $99+. Free
returns and exchanges in-store

Limited Time: Free Logo Tote with
Ofders 31389

Style: #92G5976331Z

e
An essential to complete your athlejsure
aesthetic, is this mock neck sweatshirt
made froi smooth and springy scuba
fabric which offers a relaxed fit,
designed with an embossed-logo front
and princess seams for a refined edge.
Pair with leggings or biker shorts for on-
the-go style.

SHIPPING AND RETURNS v
SHARE f @ W &2

NEED HELP v

[RichReIevance recommendations ]

MORE TO LOVE

Devoted Scuba Knot Hoodie Lively Lace Track Jacket Lively Lace Track Pant Scoop-Neck Logo Bodysuit Lively Lace Logo-Tape Crop Top
$98.00 $128.00 $118.00 $98.00 $98.00




Verifying the placement of RichRelevance recommendations
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FREE SHIPPING ON ORDERS $99+

GUESS

StleMe Q © & O

WOMEN MEN KIDS MARCIANO SALE | EDITORIAL

Online & In Stores Long Weekend Event 30-5

Home / Women / Apparel /| Sweaters & Hoodies /| Embossed-Logo Scuba Sweatshirt

EMBOSSED-LOGO SCUBA SWEATSHIRT
$98.00
Sporty Atlantic Multi

SELECT YOUR SIZE [Size Chart]

XS s M L

ADD TO BAG

SIZE CHART ~

This style is part of the MARCIANO
collection

Free shipping on orders $99+. Free
returns and exchanges in-store

Style: #92G5976331Z

/ his item Is part ot the Marciano x Luxe
Leisure capsule.

;
¥
!
,k
L

An essential to complete your athleisure

aesinelic, s this mock neck sweatnit
made from smooth and springy scu

fabric which offers a Telaxed it

designed with an embossed-logo front

and princess seams for a refined edge.

farr with legaings o biker shorts foon-
he-go

SHIPPING AND RETURNS v
SHARE § ® w =

NEED HELP ~

Notice no recommendations load when the domain recs.richrelevance.com is disabled

Jreestrt PedifEnen Compeny Brands GET ON THE LIST
: 9

Register Customer Care Our Story Marciano Join and save 15%

+ enjoy free shipping on your first
Log In Store Locator Corporate Careers GUESS Factory

ol e Ovon e AT
Orders Gift Cards Retail Careers cBG

Email Address >

Returns GUESS App Investor Relations World Of GUESS
GUESS List [+] Feedback Sustainability GUESS Journal OEYO;‘;“"“QE youlagreeiio]GUESS ListTorms &

GUESS Foundation

© GUESS?, Inc. 2019 All Rights Reserved. Terms & Conditions Privacy Policy, f Oy & O 9



Are these recommendations crawler-compatible / SEO-friendly?
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GLPAE‘NSSS WOMEN MEN KIDS MARCIANO  SALE EDITORIAL styleMe Q. © 2 Ho

for on-the-go style.

To check if Google's index for this product page with ID 92G5976331Z includes SHIPPING AND RETURNS
these recommendations, we’ll search for both the ID and the word “lively”,

which shows up in two of the recommendations below this particular product ke f P woE

NEED HELP %

MORE TO LOVE

Devoted Scuba Knot Hoodie Lace Track Jacket Scoop-Neck Logo Bodysuit Lace Logo-Tape Crop Top Embossed-Logo Bandage Dress
$ 98.00 $128.00 $ 98.00 $ 98.00 $ 178.00




RichRelevance recommendations are not SEO-friendly

@ https://www.google.com/search?ei=yqjpXIuRL-qVOgK6gYUI&q=inurl%3A92G5976331Z+intext%3Alively&o...  v¢
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v Q ool

Settings Tools

GO gle inurl:92G5976331Z intext:lively

All Images News Videos Maps More

Your search - inurl:92G5976331Z intext:lively - did not match any documents.

Suggestions:

Make sure all words are spelled correctly.
Try different keywords.

Try more general keywords.

Try fewer keywords.
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PATRICK JAMES

WEST COAST CLASSIC

A Certona “Resonance” SEO Case Study




a https://patrickjames.com/SKU/‘l3356IPatriCk—James—Linen—Look—Knit—Coataspx?ParentPageID:62&Category|D:43#.XO... (ORI ¢ A =
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PATRICK JAMES

WEST COAST CLASSIC

B 18888559292 C
SHOP BY BRAND [ v |

NEW ARRIVALS SHIRTS w PANTS & SHORTS w SPORT COAT SWEATERS w OUTERWEAR w ACTIVEw

Suits & Sportcoats > Sport Coats & Blazers > Patrick James Linen-Look|

Patrick James Linen-Look Knit Coat
Item # 13356

$395.00

VIEW SIZE GUIDE

CHOOSE COLOR
I

CHOOSE CHEST SIZE

a0 || a | s | 46 || a8 | 50 |

CHOOSE LENGTH
REG LONG

AVAILABILITY: (SELECT OPTIONS TO VIEW)

QUANTITY:( ¢

ADD TO SHOPPING CART

Lightweight, Italian jerse
comfort and ease. Twd
51% cotton/45% linen/47%4

*’r*“[

|
Q Click to view large image

A

plyester. Dry clean. Imported.

Checkoutour Shipping !

ersonal B SQL £ Fun & internal.promethe...

Search by Keyword or Item #

FOOTWEAR v

[t]]w]o]+

and soft construction for outstanding
side vents, patch pockets, unlined.

To check that this product detail page with style name “Patrick-
James-Linen-Look-Knit-Coat” has been properly indexed by Google,
we’ll search for both the in-url name and the word “buttons”, which
shows up in the product description text for this item

We also recommend

(SN

Reserve Summertime Sport Coat

Patrick James Wool Soft Sport Coat
$795.00 $585.00 $409.50

IVECHAT  CUSTOMERSERVICE ~ FINDASTORE = CREATEACCOUNT /SIGNIN  CART (0 ITEMS)

o)

ACCESSORIES w SALEw

you may also like

Patrick James Celery
Windowpane Sport
Coat
$550.00

Patrick James
Chambray Soft Coat
$425.00

Patrick James Salt
Broken Stripe Short
Sleeve Tee
$58.00

Robert Barakett Carl Hoodie

$99.50

Demonstrating discoverability of properly-indexed results

OB 8

E5 sales [E3 Browser-Client Pu...

ES Research/Resourc



inurl: and intext: search operators successfully find indexed items

& https://www.google.com/search?ei=SoT1XKfwBpfj-gTAOIN4DA&q=inurl%3APatrick-James-Linen-Look-Knit-Coat+intext%3Ab... ¢
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GO gle inurl:Patrick-James-Linen-Look-Knit-Coat{intext:buttons

v Q

All Shopping Images News Videos More Settings Tools

About 1 results (0.26 seconds)

Images for inurl:Patrick-James-Linen-Look-Knit-Coa

9 More images for inurl:Patrick-James-Linen-Look-Knit-Coat intext:buttons Report images

Patrick James Linen-Look Knit Coat
https://patrickjames.com/SKU/13356/Patrick-James-Linen-Look-Knit-Coat.as

Lightweight, Italian jersey and soft construction for outstanding comfort and ease. Twobuttons}side
vents, patch pockets, unlined. 51% cotton/45% linen/4% ...

Linen Clothing | Premium Quality & Workmanship

www.vividlinen.com/ v

Shop Women's Linen Clothing at Here. Free Shipping On All Orders $100+ 100% Natural Linen.
Categories: Tops & Blouses, Tunics, Shirts, Jackets, Pants.

Linen Dresses - Plus Apparel - Missy Apparel



Let’s see where Certona recommendations sit on the page

@ https://patrickjames.com/SKU/13356/Patrick-James-Linen-Look-Knit-Coat.aspx?ParentPagelD=62&CategorylD=43#.X0... Q ¥ 4 =) (o) 1
Admin Training Tools Metrics How-Tos Templates Personal SQL [ Fun & internal.promethe... Sales Browser-Client Pu...
% B 1-888-855-9292 () LIVECHAT CUSTOMERSERVICE FINDASTORE ~CREATEACCOUNT /SIGNIN  CART (OITEMS)
wm 3 2
PATRICK JAMES SHOP BY BRAND n Search by Keyword or Item # Q

WEST COAST CLASSIC

NEW ARRIVALS SHIRTS w PANTS & SHORTS w SPORT COATS SWEATERS w» OUTERWEARw ACTIVEw FOOTWEARw ACCESSORIES w SALEw

Suits & Sportcoats > Sport Coats & Blazers > Patrick James Linen-Look Knit Coat

Patrick James Linen-Look Knit Coat you may also like
Item #13356 7

$395.00 [t ] f [w]e]+

VIEW SIZE GUIDE

CHOOSE COLOR
CHOOSE CHESTSIZE Patrick James Celery
a || a2 | | a4 || e | 50 | Windowpane Sort
oat
CHOOSE LENGTH $550.00

REG LONG

AVAILABILITY: (SELECT OPTIONS TO VIEW)

QUANTITY:[

ADD TO SHOPPING CAl

\
Q Click to view large image Lightweight, Italian jersey and soft construction for outstanding Patrick James

comfort and ease. Two buttons, side vents, patch pockets, unlined. Chambray Soft Coat
M w m 51% cotton/45% linen/4% polyester. Dry clean. Imported. $425.00

Checkoutour Shipping Information

Patrick James Salt
Broken Stripe Short
Sleeve Tee

[Certona recommendations | $5800

We also recommend

T
=
) )

[N

Reserve Summertime Sport Coat Patrick James Wool Soft Sport Coat Robert Barakett Carl Hoodie
$795.00 $585.00 $409.50 $99.50




Certona recommendations are not SEO-friendly

< C @ https://www.google.com/search?ei=Z5vIXM-7GMLqg-gSI2lugBw&q=inurl%3APatrick-James-Linen-Look
We also recommend
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GO gle JinurI:Patrick-James-Linen-Look-Knit-Coat intext:Hoodie $ Q

All Shopping Images News Videos More Settings Tools

Your search - inurl:Patrick-James-Linen-Look-Knit-Coat intext:Hoodie - did not
match any documents.

Suggestions:

e Make sure all words are spelled correctly.
e Try different keywords.

¢ Try more general keywords.

e Try fewer keywords.

Robert Barakett Car|
$99.50

q prort Coat

$795.00

. 2. =hp&ei= - i =i % ick- - o . . . .
< C [ @ https://www.google.com/search?source=nb&ei=RSrXPTSNozN-gS1jzTIAg&q=inurl%3APatrick-James & https://Www.google.com/search?source=hp&ei=R5rIXPT3NozN-gS1jZTIAg&q=inurl%3APatrick-James-Line
i Apps [ Admin B3 Training B3 Tools [E5 Metrics £S5 How-Tos_ £S5 Templates [ES Personal £S5 SQL E5 Fun & .

5 Apps [ Admin B Training B3 Tools vietrics [ How-Tos [E5 Templates [ Personal E5 SQL £3 Fun & inte
GO gle |inurl:Patrick—James—Linen-Look-Knit-Coat intext:Summertime !, Q
GO gle inurl:Patrick-James-Linen-Look-Knit-Coat intext:Wool !, Q
All Shopping Images News Videos More Settings Tools
All Shopping Images News Videos More Settings Tools
Your search - inurl:Patrick-James-Linen-Look-Knit-Coat intext:Summertime - did
not match any documents.
Suggestions: Your search - inurl:Patrick-James-Linen-Look-Knit-Coat intext:Wool - did not

match any documents.

¢ Make sure all words are spelled correctly.
¢ Try different keywords.

¢ Try more general keywords.

¢ Try fewer keywords.

Suggestions:

¢ Make sure all words are spelled correctly.
¢ Try different keywords.

¢ Try more general keywords.

* Try fewer keywords.
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Are Liftigniter recommendations crawler-compatible / SEO-friendly?
B Incognito @ @

& https://www.dezeen.com/2017/12/06, calico-wallpaper-launches-painterly -textile-range-cope-design/?ig_exp_hash=0

£ Admin

£5 Training [EF Tools

To check if Google's
index for this page
(with “calico-
wallpaper-launches-
painterly” in its url)
includes these
recommendations,
we’ll search for both
that in-url text and the
in-text words
“‘canteen”, “pastel”,
“Foster”, “Boelen”,
“Swine”, and “Madrid”
which show up in six
of the
recommendations
below this article

B3 Metrics ©_, How-Tos [E3 Templates

gdezZeen Nextstory

£ Personal

B saL B35 Fun

Subscribe to our newsletters
Email

Next

© internal.promethe...

B3 Sales

Follow: o o 0 o Search

Q Y &

E3 Browser-Client Pu...

Dezeen Awards

Share and comment

000000

1comment

More
Architecture
Interiors
Design
Technology

mended stories

apartment in Beijing
Dezeen

Watch our talk with Studio

Swinefive from Brooklyn

The rising

plasticin de

"bullshit” says Jar

range of solid wood
furniture
2019

Architects

Tactility, imperfection and
apale flush of colour:
interior design trends for

Secret rooms are accessed
X a bath tub in this

hpartment by Gon

B3 Research/Resourc...

»



Liftigniter recommendations are SEO-friendly

@ https://www.google.com/search?ei=XpbtX0jlCdjZ-gSMirulBw&q=inurl%3Acalico-wallpaper-launches-painterly+intext%3Aca... ¥
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GO gle inurl:calico-wallpaper-launches-painterlyjintext:canteen

All Shopping Images News Maps More Settings Tools

About 1 results (0.32 seconds)

Calico Wallpaper launches range of painterly textiles - Dezeen
https://www.dezeen.com/.../calico-wallpaper-launches-painterly-textile-range-cope-d
Dec 6, 2017 - Dim sum restaurant by Linehouse Studio is a "British tea hall turned Chinesglcanteen’]
Watch our talk with Studio Swine live from Brooklyn.

Images for inurl:.calico-wallpaper-launches-painterly ...

SPrY R Py
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0 P ;

9 More images for inurl:calico-wallpaper-launches-painterly intext:canteen Report images




Liftigniter recommendations get indexed by Google
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& https://www.google.com/search?source=hp&ei=W6PtXJTdBcKyOPEP_eCXWA&q=inurl%3Acalico-wallpaper-|
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& https://www.google.com/searc

urce=hp&ei=hJntXNbYlavY0gLK1b3IBg&q=inurl%3Acalic
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Google

inurl:calico-wallpaper-launches-painterly|

v Q

Al Images Shopping News Settings Tools

About 1 results (0.29 seconds)

Calico Wallpaper launches ghge of painterly textiles - Dezeen

https://www.dezeen.com/.../calic@®allpaper-launches-painterly-textile-range-cope-des... ¥
Dec 6, 2017 - HAO Design useq ues for pitched-roof apartment in Beijing | Dezeen -
Foster+Partners launches range of solid wood furniture.

Images for inurl:calico-wallpaper-launches-painterly ...

rYr |

Aodae
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)
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- More images for inurl:calico-wallpaper-launches-painterly intext:pastel Report images
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B3 Admin

@ https://www.google.com/search?source=hp&ei=-KLtXK2KOMfKOPEP1_yKoA4&qg=inurl%3Acalico-wallpaper-|

ES Training EF Tools EF Metrics EF How-Tos ES Templates

B3 Personal EF SQL E3 Fun 9 internal.promethe

Google

inurl:calico-wallpaper-launches-painterly|i

v Q

All Images Shopping News

Settings Tools

About 1 results (0.23 seconds)

|
< -

-wallpaper-launches-painterly intext:Boelen

‘3',6'

—> More images for inurl:cal

Report images

Calico Wallpaper |
https://www.dezeen.cqg
Dec 6, 2017 - Muuto lad
underfoot - Jal

gfinches range of painterly textiles - Dezeen
/.../calico-wallpaper-launches-painterly-textile-range-cope-des... ¥
hes bobbly rugs designed by Margrethe Odgaard to feel like pebbles
The rising use of recycled plasticin ...

ES Admin

Google
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B3 Admin

Google

ES Training E3 Tools

ES Metrics E5 How-Tos [E3 Templates 3 Personal

B3 saL

inurl:calico-wallpaper-launches-painterlyfinte: Fosterl !, Q

All Images News

Shopping ideos More Settings Tools
About 2 results (0.36 seconds)
Images for inurl:calico-wallpffper-launches-painterly ...
ErrY |
| o
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wregt

Report images
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—) More images for inurlgllico-wallpaper-launches-painterly intext:Foster

Calico Wallpap!

aunches range of painterly textiles - Dezeen
https://www.deze

om/.../calico-wallpaper-launches-painterly-textile-range-cope-des... ¥

Dec 6, 2017 {FosterfPartners launches range of solid wood furniture - Muuto debuts bobbly rugs that
feel like pebbles underfoot. Muuto launches bobbly ...

Calico Wallpaper launches range of painterly textiles - Dezeen
https://staging.dezeen.com/.../calico-wallpaper-launches-painterly-textile-range-cope-d... ¥

Recommended stories. Foster+Partners launches range of solid wood furniture - IKEA launches its first
range of speakers - Bouroullecs create range of painterly ...

@ http

'www.google.com/search?source=hp&ei=vJrtXP6gK5Hr-gS_jKeYAQ&q

inurl%3Acalico-wall

B3 Training EF Tools EF Metrics EJ How-Tos [EJ Templates (5 Personal E3 SQL E£F Fun Q interng
inurl:calico-wallpaper-launches-painterly|intext:Swine !, Q
Al Images Shopping News deos More Settings Tools

About 1 results (0.21 seconds)

Calico Wallpaper launches rang
https://www.dezeen.com/.../calico-wallp§¥er-launches-painterly-textile-range-cope-des... ¥

Dec 6, 2017 - Watch our talk with Studio live from Brooklyn - Terrace shot of G House in Madrid
by Gon Architects. Secret rooms are accessed through ...

gof painterly textiles - Dezeen

Images for inurl:calico-wallpaper-launches-painterly ...

—> More images for inurl:calico-wallpaper-launches-painterly intext:Swine Report images
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inurl:calico-wallpaper-launches-painterlyfintext:Madrid | !, Q

All News

Google

Images Shopping aps More Settings Tools

About 1 results (0.26 seconds)

Calico Wallpaper launches,
https://www.dezeen.com/.../calj
Dec 6, 2017 - Terrace shot of G
through a bath tub in thi;

Enge of painterly textiles - Dezeen
-wallpaper-launches-painterly-textile-range-cope-des... ¥

e in Madrid by Gon Architects. Secret rooms are accessed
apartment by Gon Architects ...

Images for inurl:calico-wallpaper-launches-painterly ...
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In conclusion...

In some ways SEO is a black box, so we can’t be certain of how Google is
deciding which items to index or not, but we can perform some
investigations to look at SEO from various angles to get some clues about it

As long as items are being indexed, personalization can help Google learn
about relationships between items, as well as surface longtail content, which
enhances site SEO

We can verify that Liftigniter recommendations are getting indexed, as the

titles of recommendation items are discoverable in the text of search results
snippets

RichRelevance stores recommendation urls externally from a given site,

whereas Liftlgniter recommends based on native site urls; this could be a
major factor in SEO

It is unclear whether RichRelevance and Certona recommendations are
getting indexed properly (or at all) by Google

Liftigniter customers have mentioned that our solution has improved their
SEO for the better



