
Make the most of your new Redback Battery system and help 
build the powerplant of the future. By joining EnergyAustralia’s 
virtual power plant program, you can help contribute to a 
more reliable and sustainable grid, while helping reduce your 
electricity bills at the same time. 

Turn over to learn how.

Conditions apply.

Get a $1000 credit on 
your electricity bill 
when you join our 
virtual power plant.



VIRTUAL 
POWER PLANT 

SOFTWARE

GRID COMMUNITYSOLAR BATTERIES

*You also receive your solar feed-in tari�  when you supply energy back to the grid. Bill credits are applied to your electricity account within 15 business
days of an event and will appear on your next electricity bill after that date. ^It is estimated these events will occur up to 20 times per year, for 1-4 hours,
over 3 years. Terms and conditions apply. ^^To participate customers must be an EnergyAustralia residential electricity customer in Victoria, South Australia
or New South Wales; with an eligible battery installed and commissioned; who do not have anyone in the household dependent on life support equipment; 
and who have a mobile phone to receive SMS notifi cations of an event.

Your battery can score you a $1000 
credit on your electricity bill and more.

So what is a virtual power plant?
A virtual power plant is a group of home solar batteries, all remotely connected, that can be used as 
an additional power resource to the grid. These batteries are called on to help the grid when it’s under 
pressure - like during heat waves, when everyone suddenly turns on their aircon.

How does our virtual power plant (VPP) work?
1.   During periods of high demand, we may 

remotely charge and discharge energy 
from batteries in the VPP to the grid.

2.   You’ll receive $20 each time this
happens, plus your solar feed-in tari�  
for any energy exported to the grid.*

You won’t even notice a di� erence but you’ll make a di� erence:
When we need to access your battery for the VPP, it should only last a couple hours^ and we’ll always 
SMS you beforehand – but don’t worry, you won’t even notice a change to your house’s electricity supply.

Start saving money and support more use of renewable energy:
You’ll need to be an EnergyAustralia electricity customer to join the initiative^^ – but switching is easy and 
well worth the $1000 bonus credit you’ll receive on your account. Terms and conditions apply.

To find out more and join, simply call 1800 089 629.

Or speak to your Redback installer for more information.


