Installation Instructions for Iridium Extreme USB Driver

Prior to using the data modem features of your Iridium Extreme handset described in the Iridium Extreme Data
Services Manual, you must first install the VCOMPORT USB Driver located on your CD-ROM in the “Iridium Extreme
Driver” section. If a prior Iridium VCOMPORT USB Driver is installed on the PC, this must be removed first. The new
USB driver is compatible with: 32 and 64 bit versions of Windows beginning with XP® Service Pack 2, through
Windows 7°®. For updated information regarding compatibility with other Windows® operating systems, please
contact your Iridium Service Provider. Note that in this installation manual, the 9575 model number for the Iridium
Extreme is referenced per design.

D:\\H3CD1101\H3CD1101\Iridium Extreme Drivers

Before beginning the installation, please make sure you have the following items:
Iridium Extreme Handset

Iridium Extreme Data CD

USB Cable (Standard to Mini connectors)

An available USB port on your computer (e.g., COM 3)

Administrator Privileges

For Macintosh OS X® 10.4 - 10.6: (previous versions not supported)

The user does not need to install USB drivers, the MAC OS will automatically configure the
appropriate settings when the phone is attached and used for data service

For Windows XP® 32 & 64 bit:

Prior using the Data Modem features of the Iridium Extreme handset the VCOMPORT USB Driver needs to be
installed. All other prior installed driver needs to be uninstalled.

To remove previous versions of the driver:

1) Go to Start and right-click My Computer and select Properties.
2) Select the Advanced tab.
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System Restore Automatic Updates Femate
General Computer Mame Hardware Advanced
“You must be logged on as an Administratar to make most of these changes.

Ferformance

isual effects, processor scheduling, memony usage, and wirtual memany

Uszer Profiles

Desktop settingz related to vour logon

Settings

Startup and Recovery

Systern startup, system failure, and debugging information

Seftings

[ E nvironment ¥ ariables ] [ Error Reporting ]
[ ak ] [ Cancel ]
3) Click the Environmental Variables button
Environment Yariables
User variables For beier_c
Yariable Yalue
C:iDocuments and Setkings - cilac,..
T™MP CiiDocurments and Settingsibeier_ciloc...
mew | [ Edt | Delaste
Swstem variables
Variable Value A
CI_HOLOS_CLI Ci\Program Files\Seagate SoftwareiOp. ..
CLASSPATH .1 \Program FilesJavaljrel .6.0_0S\ibY,. ..
ComSpec CWINDOWS system32iomd. exe
dewmgr_show_n... 1
FP_NO_HOST_C... NO v
[ mew J[ Edt [ Delete |
[ Ok l [ Cancel ]
4) Under System Variables, click the New button.
5) Enter the following information:
Edit System ¥ariable
‘atiable name: devmgr_show_nonpresent_devices
Wariable value:
[ oK l [ Cancel ]

6) Click the Hardware tab.

7) Click the Device Manager button.
8) Select view and then Show Hidden Devices
9) Click on the + to expand the Other devices entry.

10) Right-click on any entries you see which say Iridium and click Uninstall.
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11) Click on the + to expand the Ports (COM & LPT) entry.
12) Right-click on any entries you see which say Iridium and click Uninstall.

£ Device Manager

File  Action Wiew Help

M EFES 20 &8 =28

- "-‘a- Cther devices s
1+ Modern Device on High Definition Audio Bus
1+ USE Device
+ E PCMCIA adapters
= Ports (COM & LPT)
“_luf Carmrunications Port (COM1)
" Tridium USE Serial Port (COMS3)

+ ﬂ. Processors

+ @. Smark card readers

+- 8, Sound, video and game contrallers

+ Syskem devices

- é Universal Serial Bus controllers

82 Generic USE Hub

= Intel(R) ICHS Family USE Universal Host Controller - 2830
= Intel{R) ICHE Family USE Universal Host Controller - 2831
= Intel(R) ICHS Family USE Universal Host Controller - 2832
= Intel{R) ICHE Family USE Universal Host Controller - 2834
= Intel(R) ICHS Family USE Universal Host Controller - 2835
= Intel{R) ICHA Family USEZ Enhanced Host Controller - 2836
= Intel(R) ICHS Family USEZ Enhanced Host Controller - 2834
= LSE Root Hub

= LISE Root Hub

= LSE Root Hub

= LISE Root Hub

= LSE Root Hub

= LISE Root Hub

= LSE Root Hub 3

13) You should see all the previously installed Iridium handset drivers

14) Click on the + to expand the USB entry.

15) Right-click on any entries you see which say Iridium and click Uninstall.
16) Reboot your computer.

USB Driver Installation
Please note that the zip file should be expanded prior to copying to target PC.

1) Ensure the PCis turned on and that a USB port is accessible

2) From the Iridium Extreme Data CD, copy the VCOMPORT folder to the c:\ directory

3) Turn on the Iridium Extreme Handset

4) Connect the Mini USB Connector to the Handset

5) Connect the Standard USB Connector to the PC

6) At this time your PC should initialize the Found New Hardware Wizard

7) At the Welcome screen, select the radio button next to No, not at this time and click Next
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Found Hew Hardware Wizard

Welcome to the Found New
Hardware Wizard

% vl peerch for cumenl and updated softwere by

N yolr compLiar, on tha hardwanm inatallation 0. oron
va Updaie Veb sie fwith your permissian)
, R —

Can Windowe conrect Lo Windows Update to esanch for
softwane?

3 Y, this bme only

ok Hendt o continie:

[ tiwt: | [ Coreet |

8) At the next screen select Install from a list of specific location (Advanced) and click Next

Found Hew Hardware Wizard

Thia wizard helpe you ingial ecftwars for:

ndum LIS B Szral Port

Whiat do you want the wizard e da?
) Ir=tal the softwane automatizally (Fecommended)
(iraatom 3 Ja or ppedic ocatin |Advancec)

Click Mt 40 cortimue

(_<Bodk J|_Mea> | [ Carcd |

9) At the next screen; click the radio button Search for the best driver in these locations
10) Next check the box next to include this location in the search and click the Browse button
11) Browse and select the location of the VCOMPORT folder

Found Hew Hardware Wizard

Plesse choose your seamch and installation options

(=1 Smarch fortha beel diver in thees lacatione

Lleses thees chieck: boseea balow ba limit or expand the defauk 3aanch. which includes loca
pathes and remevsabls medas. The best diver found wil be ratslled

| Search removable medie Papey, CO-FOM.)

(] Irchudda thie kcation in the ssarch:
CAMCOMPORT w Ercuwese

71 Dot pearch. | will choogs the driver be inatal,

Chacas this optian b selact the davios diverfmmalst. Windows doss nm quammee th
the dnver you chooss will be the best match for your herdware.

|. = Beck ]| Nexd = ][ Carcel ]

12) Click Next

Microsoft product screen shot(s) reprinted with permission from Microsoft Corporation. Windows, Windows XP, Windows 2000, Windows Vista
and Windows logo are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. Page 4



Installation Instructions for Iridium Extreme USB Driver

13) The wizard should then install software for the Iridium USB Serial Port

14) You may get a warning that this driver has not passed Windows logo® testing, select Continue Anyway.
15) Once the installation has completed, you will receive a message that the process has completed — click
Finish to exit.

16) Go to the Start menu and right click on My Computer and select Properties.

17) Click the Hardware tab, and click the Device Manager button.

18) Click on the + to expand the Ports (COM & LPT) entry.

19) Note which Com Port Number is associated with the Iridium USB Serial Port.

For Windows Vista® 32 & 64 bit:

During any of the following steps you may be required several times to approve access by Windows
UAC (User Account Control). When prompted, choose Continue.

To remove previous versions of the driver:

1) Go to Start and right-click Computer and select Properties.
2) Select the Advanced tab.
System Properties @

‘ Computer Nameri Hardware | Advanced System Protection ! Remote

You must be logged on as an Administrator to make most of these changes.

Performance

Visual effects, processor scheduling, memory usage, and virtual memory

[ Settings...

User Profiles
Desktop settings related to your logon

Settings...

Startup and Recovery
System startup, system failure, and debugging information

[ Settings...

[ ok ][ cancel |

3) Click the Environmental Variables button
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Environment Variables ==

User variables for Iridium

Variable Value

TEMP %USERPROFILE %\AppData\Local\Temp

T™MP %USERPROFILE % \AppData\Local \Temp
New... | [ Edit.. ][ Delete

System variables

Variable Value =

ComSpec C:\Windows\system32\cmd.exe -
devmgr_show_n... 1

FP_NO_HOST_C... NO

J2D_D3D false S

New.. |[ Edit.. |[ Deete |

[ OK ][ Cancel ]

4) Under System Variables, click the New button.
5) Enter the following information:

Edit System Variable

Variable name: devmgr_show_nonpresent_devices

Variable value: 1]

[ ok ][ cancel

6) Click the Hardware tab.

7) Click the Device Manager button.
8) Select view and then Show Hidden Devices
9) Click on the + to expand the Other devices entry.

10) Right-click on any entries you see which say Iridium and click Uninstall.
11) Click on the + to expand the Other devices entry.
12) Right-click on any entries you see which say Iridium and click Uninstall.
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=4 Device Manager

File Action View Help
e @B HEI 8B &
g LAB_VISTA_32-PC -

D"E Batteries
H-i{& Computer

£
[l Disk drives
(- B Display adapters
[y DVD/CD-ROM drives
[j--ﬂg, Human Interface Devices
-y IDE ATA/ATAPI controllers
= Keyboards
[j---}f!, Mice and other pointing devices
-l Medems
- B Monitors
[-¥ Network adapters
[ | Non-Plug and Play Drivers
(-] PCMCIA adapters
- Bl Portable Devices
-5 Ports (COM & LPT)
'3 Communications Port (COML)
ECP Printer Port (LPT1)
Iridium USB Serial Port (COM4) =
Iridium USE Serial Port (COMS)
Iridiurm USB Serial Port (COMB)
Iridiurm USB Serial Port (COMT)
Iridiurm USB Serial Port (COME)
[ Indium USB Serial Port (COM3)
o[} Processors
H-&2 Smart card readers

m

K% Sound, video and game controllers

H-—w Storage velume shadow copies
H-— Storage Volumes

£
£
£
-5 Storage controllers
£
£
£

o1/ Systemn devices

=8 Universal Serial Bus controllers

Generic USB Hub

[ Generic USB Hub -

[ERY
w

You should see all the previously installed Iridium handset drivers
Click on the + to expand the Universal Serial Bus controllers’ entry.
Right-click on any entries you see which say Iridium and click Uninstall.
Reboot your computer.

[EEY
S

[ERY
Ul
—_—_— = =

[EEN
&)

USB Driver Installation
Please note that the zip file should be expanded prior to copying to target PC.

1) Ensure the PCis turned on and that a USB port is accessible

2) From the Iridium Extreme Data CD, copy the VCOMPORT folder to the c:\ directory

3) Turn on the Iridium Extreme Handset

4) Connect the Mini USB Connector to the Handset

5) Connect the Standard USB Connector to the PC

6) At this time your PC should initialize the Found New Hardware Wizard

7) At the initial screen, select the option to Locate and install driver software (recommended)
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[ [+7] Found New Hardware ﬁ1

Windows needs to install driver software for your Iridium
9575 Handset

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

i| i Askme again later I
Windows will ask again the next time you plug in your device or log on.

® Don't show this message again for this device
Your device will not function until you install driver software,

Cancel

8) If a security window pops up, click Continue

9) If prompted to search online, select Don’t search online
—— [=X=)

@i Found New Hardware - Iridium 9575 Handset

Allow Windows to search online for driver software for your Iridium 9575
Handset?

* Yes, always search online (recommended)
Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer.

* Yes, search online this time only
Windows will search for the latest drivers and applications for this device and download them to
your computer.

Y
Your device may not function properly until you get the latest software.

Please read Microsoft's privacy statement

Cancel

10) When prompted to insert the disc that came with your Iridium Extreme Handset, select / don’t have the
disc. Show me other options

=)
&5 L Found New Hardware - Idium 9575 Handset
Insert the disc that came with your Iridium 9575 Handset
If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.
< Idon't have the disc. Show me other options.
L

11) Then select Browse my computer for driver software (advanced)
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—

e
@ i) Found New Hardware - Iridium 9575 Handset

Windows couldn't find driver software for your device

% Check for a solution
Windows will check to see if there are steps you can take to get your device
working.

% Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel

12) Browse and select the location of the VCOMPORT folder
=

@ W Fotindl New Elorcweie Tradivm 9575 Elancier

Browse for driver software on your computer

Search for driver software in this location:

C:\VCOMPORT] - Browse...

[ Include subfolders

13) Click Next

14) You may get a Windows® security warning that the publisher of the driver can’t be verified, select Install
this driver software anyway

'.'g;j' Windows Security @

@J Windows can’t verify the publisher of this driver software

< Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

(w) See details

15) Once the installation has completed, you will receive a message that the process has completed — click
Finish to exit.

16) Go to the ‘Start’ menu and right click on “Computer” and select ‘Properties’.
17) Click the Hardware tab, and click the “Device Manager” link.
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18) Click on the ‘+' to expand the “Ports (COM & LPT)” entry.
19) Note which Com Port Number is associated with the Iridium USB Serial Port

For Windows 7® 32 & 64 bit:

To remove previous versions of the driver:

1) Click the Windows Per/ and right-click Computer, select Properties, and the Contol Panel window opens.
=]
CJ\:}' |_'5i » Control Panel » System and Security » System - ‘4}” Search Control Panel ,D‘
® -

Control Panel Home . . .
View basic information about your computer

@) Device Manager Windows edition

) Remote settings Windows 7 Enterprise

) System protection Copyright © 2003 Microsoft Corporation. All rights reserved.
‘5‘ Advanced system settings

m

System
Rating: ,'.J'_!' Windows Experience Index
Processor: Intel(R) Core(TM)2 Duc CPU - T9500 @ 2.60GHz 2,60 GHz
Installed memory (RAM): 2,00 GB
System type: 64-bit Operating System
Pen and Touch: Mo Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

See also Computer name: delany '&'Change settings
Action Center Full computer name: delany.islic.local
Windows Update Computer description:
Performance Information and Domain: isllc.local
Tools
Windows activation R
2) Click on the Advanced system settings link, and System Properties opens.
System Properties @

| Computer Name I Hardwarel Advanced |Sy5tern Protection I Hemute|

You must be logged on as an Administrator to make most of these changes.

Performance

Visual effects, processor scheduling, memory usage, and virtual memory

Uzer Profiles
Desltop settings related to your logon

Startup and Recovery
System startup, system failure, and debuaaing information

[ Environment Varables... l

oK || Cancel Aoply
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3) Click on the Environment Variables... button and Environment Variables opens.
Environment Variables @

User variables for Delany_R

Variable Value
TEMP 2LUSERPROFILE % \AppData\Local Temp
T™MP %eUSERPROFILE%: \AppData \Local Temp

ew.. || Edt. |[ Deete

System variables

Variable Value o
ComSpec C:\Windows\system32icmd. exe L
FP_NO_HOST_C... NO

MUMBER_OF P... 2

05 Windows_NT &2

New.. || Edt. |[ Dekte |

[ OK ][ Cancel ]

4) Under System Variables, click the New button.
5) Enter the following information:

p

-

Edit System Variable
Variable name: devmgr_show_nonpresent_devices
Variable value: 1]

[ OK ][ Cancel ]

6) Return to the Control Panel window displaying Computer Properties.

7) Click on the Device Manager link, and the Device Manager window opens.
8) Select view and then Show Hidden Devices

= Device Manager =N E=R===)

File Action Help

o= | ‘ ® Devices by type

4 % delany Devices by connection
> % Batt Resources by type
v -8 Col Resources by connection
4. CSR
i i.f 0 ¥ Show hidden devices
e Dk Customize...
> Bl Displ

> e DVD/CD-ROM drives

b Qf‘, Human Interface Devices

» g IDE ATA/ATAPI controllers

b ﬁ IEEE 1394 Bus host controllers
b Keyboards

» -l Mice and other pointing devices
b {& Modems

. Bl Monitors

:» ¥ Network adapters

» -z Mon-Plug and Play Drivers

» 5] PCMCIA adapters

» 5 Ports (COM & LPT)

b 2 Processors

b j Smart Card Filter

b j Smart card readers

»-#| Sound, video and game controllers
b ‘—u Storage volume shadow copies
b = Storage Volumes
b 78| System devices
b a Universal Serial Bus controllers

Displays legacy devices and devices that are no longer installed.

9) Expand the Other devices entry.
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10) Expand the Ports (COM & LPT) entry.

11) Expand the Universal Serial Bus controllers’ entry.
12) You should see all the previously installed Iridium handset drivers
= Device Manager EI@

File  Action View Help
e m Hml e

4 - |15 Other devices -

----- BlackBerry

----- BlackBer
|12 H2 Handset

» 5] PCMCIA adapters
» .l Portable Devices
475" Ports (COM & LPT)

----- ECP Printer Port (LPT1)

1" Iridium USB Serial Port (COM4)
Iridium USB Serial Port (COM3S)
Iridium USE Serial Port (COMEG)
Iridium USE Serial Port (COMT)
Iridium USE Serial Port (COME)
Iridium USB Serial Port (COM3)

> - Processors

b ::| Smart Card Filter

b j Srnart card readers

b -%| Sound, video and game controllers

b - Storage volume shadow copies

b g Storage Volumes

b M System devices

a- ¢ Universal Serial Bus controllers

----- § Generic USB Hub

----- Generic USE Hub

----- Generic USB Hub

----- ¢ Intel(R) ICHS Family USB Universal Host Controller - 2830

----- ¢ Intel(R) ICHS Family USB Universal Host Controller - 2831

----- ¢ Intel(R) ICHS Family USB Universal Host Controller - 2832

----- ¢ Intel(R) ICHE Family USB Universal Host Controller - 2834

----- @ Intel(R) ICHE Family USB Universal Host Controller - 2835

----- § Intel(R) ICHE Family U5B2 Enhanced Host Controller - 2836

----- @ Intel(R) ICHE Family USB2 Enhanced Host Controller - 283A
Iridium 8575 Handset in DFU Mode
Iridium 9575 Handset in DFU Mode

----- Unknown Device

m

----- USE Compaosite Device
----- USB Composite Device
----- USB Composite Device
..... USB Compaosite Device
----- USB Mass Storage Device

13) Right-click on any entries you see which say Iridium and click Uninstall.

Microsoft product screen shot(s) reprinted with permission from Microsoft Corporation. Windows, Windows XP, Windows 2000, Windows Vista
and Windows logo are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. Page 12



Installation Instructions for Iridium Extreme USB Driver
=1 Device Manager EI@

File Action View Help

= AMol NERN ? ol 10

----- l,-_:" WAN Miniport (Network Monitor) i
----- uF WAN Miniport (PPPOE)

..... & WAN Miniport (PPTP)
..... ¥ WAN Miniport (SSTP)

[ Non-Plug and Play Drivers
)--4@ Other devices

----- BlackBerry

----- BlackBerry

----- H2 Handset

+ 5] PCMCIA adapters

. B Portable Devices

4.7 Ports (COM & LPT)

m

----- ECP Printer Port (LFT1)
----- Iridium USE Serial Port (COM41

----- Iridium USE Serial Port (COMS Update Driver Software...
----- Iridium USE Serial Port (COME Uninstall

----- Iridium USE Serial Port (COMT

..... Tridiurm USB Serial Port (COME Scan for hardware changes

----- Tridium USE 5erial Port (COM3Z .
L Properties

Uninstalls the driver for the selected device,

14) Check the Delete the driver software for this device checkbox and click OK.

Confirm Device Uninstall @

Iidium USE Serial Port (COM4)
1

Waming: You are about to uninstall this device from your system.

[¥]Delete the driver software for this device ;

[ ok || Cancel |
15) Right-click on any entries you see which say Iridium and click Uninstall.
16) Reboot your computer.

USB Driver Installation
Please note that the zip file should be expanded prior to copying to target PC.

1) Ensure the PCis turned on and that a USB port is accessible

2) From the Iridium Extreme Data CD, copy the VCOMPORT folder to the c:\ directory
3) Turn on the Iridium Extreme Handset

4) Connect the Mini USB Connector to the Handset

5) Connect the Standard USB Connector to the PC

6) Click on the Windows ‘Perl’

7) Right click on Computer and select Properties

8) Click on the Device Manager link near the top left of the window

9) Locate the Iridium 9575 Handset icon, it will probably be under Other devices

Microsoft product screen shot(s) reprinted with permission from Microsoft Corporation. Windows, Windows XP, Windows 2000, Windows Vista
and Windows logo are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. Page 13



Installation Instructions for Iridium Extreme USB Driver

10) Right click on it and select Update driver software

71 Device Manager [E=8EeR ==
File Action View Help

L Al RN  Na AN Y

45, delany

» 33 Batteries

, 8 Computer

4§ CSRBlueCore Devices
{5 DELL Mobile 360 - CSR Driver
- Disk drives
, B, Display adapters
} DVD/CD-ROM drives
, % Human Interface Devices
» @ IDE ATA/ATAPI controllers
, @ IEEE 1394 Bus host controllers
, 2= Keyboards
>l Mice and other pointing devices
5] Modems
- B Monitors
4.8 Network adapters
i¥ Broadcom NetXtreme 57:c Gigabit Controller
3 Cisco AnyConnect VPN Virtual Miniport Adapter for Windows x64
Dell Wireless 1395 WLAN Mini-Card
& Microsoft Virtual WiFi Miniport Adapter
Teredo Tunneling Pseudo-Interface
4-[f5 Other devices
L1y Tridium 9575 Handset.
7] PCMCIA adapters Update Driver Software...
.5 Ports (COM & LPT) Disable
., [E Processors

Uninstall
».[4 Smart card readers
»-%| Sound, video and game Scan for hardware changes
{8 System devices
»§ Universal Serial Bus con Properties

Launches the Update Driver Software Wizard for the selected device.

11) Then select Browse my computer for driver software (advanced)
E

W) i Update Driver Software - Iridium 9575 Handset

How do you want to search for driver software?

% Search automatically for updated driver software
‘Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

=Y

Locate and install driver software manually.

Cancel

12) Browse and select the location of the VCOMPORT folder
(el

@ [ Update Driver Software - Iridium 8575 Handset

Browse for driver software on your computer

Search for driver software in this location:

C:\VCOMPORT] - Browse...

[#]Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

13) Click Next
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14) You may get a Windows® security warning that the publisher of the driver can’t be verified, select Install
this driver software anyway

15 Windows Security @

@ Windows can’t verify the publisher of t river software

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device,

2 Install this driver software anyway

Only install driver software obtained from your manufacturer's website or

disc. Unsigned software from other sources may harm your computer or steal
information.

(v) Seedetails

15) Once the installation has completed, you will receive a message that the process has completed — click
Finish to exit.
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