flywire

INTERNATIONAL
EDUCATION
PAYMENTS
MADE EASY




FLYWIRE IS THE LEADING
PROVIDER OF INNOVATIVE
GLOBAL PAYMENT
SOLUTIONS FOR THE
EDUCATION INDUSTRY

Hundreds of thousands of international
students can save time and money on

education payments using Flywire.

Students pay in their home currency and enjoy
low exchange rates, convenient online payment

tracking, and superior customer service.

GLOBAL REACH
From China to Chile,
Flywire helps hundreds
of institutions receive

international education

payments from

students and families

around the world.

Our free solution helps educational institutions
increase efficiency, save time, and improve the
student experience. Partner with us and start
offering a better way for your students and

families to pay.




WE'VE GOT YOU COVERED

Flywire has processed payments from more than 200 countries and territories around the world.

Our experience proves we have the know-how to support any student at your institution.

“We really appreciate the dedication Flywire has
brought to the industry and to our international

student population.”

Cornell University

BURSAR

“Australian Catholic University is ecstatic.
Right from the beginning everything
happened smoothly. Clear presentation,
quick and easy set up, good communication,
instant inquiry for students and staff, and
excellent reporting.”

\%
VACU

AUSTRALIAN CATHOLIC UNIVERSITY

ACCOUNTANT

“We are thrilled to offer Flywire’s payment
solution to our international students. It
offers great benefits to our institution, both
in terms of payment reconciliation and
student experience.”

\Vd
BU Bournemouth
University

FINANCE MANAGER

“Your service is impeccable and efficient.
You make my job easier.”

\%

Phillips Academy

ANDOVER

TREASURER



BENEFITS for INSTITUTIONS

Flywire acts as an extension of your
campus, improving the student experience
and reducing manual work for your team.

INSTITUTION CHALLENGE FLYWIRE SOLUTION
UNIDENTIFIED OR SHORT BALANCE PAYMENTS

Do you ever receive payments that you can't identify because payer information is missing Avoid unidentified and short balance payments via a custom
or doesn’t match? How about short balance payments? payment page and administrative dashboard. All payer

information is captured with each payment.

MANUAL RECONCILIATION

Do you spend precious time matching individual payments to your bank statements? Batch disbursements and an administrative dashboard
eliminate time spent manually reconciling individual payments.

FRAUD RISK

Are you exposing your institution to fraud by publicly displaying or distributing bank details? We handle all transfers, eliminating the need to publicly share
your banking information online or in print.

CUSTOMER SUPPORT

Are you equipped to respond in real time to international payers in different time zones? We become an extension of your campus, offering multilingual
customer support via chat, phone, and email.

RECEIVING PAYMENTS WITH FLYWIRE

O

936

BOOKING EXCHANGE PAYMENT
Student books payment Flywire receives Flywire sends funds
with Flywire in their payment & processes to institution via batch

home currency foreign exchange disbursements



BENEFITS for STUDENTS

Flywire eliminates hidden fees,
unfavorable exchange rates, and the
inability to track funds.

STUDENT CHALLENGE

INFLATED EXCHANGE RATES & FEES

The cost of education typically increases 3-6% when banks process the foreign exchange.

FLYWIRE SOLUTION

We protect students and families from inflated retail exchange

rates by securing wholesale rates from partners worldwide.

PAYMENT TRACKING

Making payments without a way to track the funds is worrisome and frustrating.

Students can check the status of their payment at any time
via a dashboard. We send real-time payment notifications to

students and families each step of the way.

LIMITED SUPPORT

Time zones make it challenging to receive answers to payment inquiries in real time.

Around-the-clock customer support is available through each
step of the payment process via phone, email, and live chat.

SHORT BALANCE PAYMENTS

Unexpected bank fees create confusion and leave students with a balance on their account.

Our solution eliminates short balance payments, ensuring the
booked payment amount is delivered in full to the institution.

MAKING PAYMENTS WITH FLYWIRE

BOOKING

Student books payment via

a payment page customized

with the institution’s logo &
information

EXCHANGE

Flywire converts payment
to destination currency &
transfers funds into the
institution’s bank account

TRACK & CONFIRM

Student tracks payment
24/7 via a dashboard
and receives notifications
each step of the way



THE FLYWIRE
ADVANTAGE

BORN FROM EXPERIENCE

INTERNATIONAL PAYMENTS ARE IN OUR DNA
Flywire's founder, a former international student from Spain,
set out to solve the problems he faced when making his
international education payments. He knew it could be easier

and less expensive.

Since 2009, Flywire has leveraged this experience to create
a more cost-effective, streamlined, and simple international
payment process that focuses on improving the experience for

international payers and administrators.

FOCUSED ON THE EDUCATION INDUSTRY

Flywire's focus on the education industry translates into high
quality services explicitly designed to address the unique
challenges international students and institutions face. A
proven leader in the education space, Flywire continually

innovates on behalf of its institutions, partners, and students.

“Flywire was
started so that

students could

enjoy their

time at school instead of
worrying about their tuition

payment.”

- MIKE MASSARO, FLYWIRE CEO

AWARD-WINNING SOLUTION

CUSTOMER DRIVEN

Flywire understands the needs of your institution and creates
solutions that make you more efficient. We conduct one-on-
one interviews, host focus groups, and send surveys to stay
on top of industry trends and the unique payment needs from

each country.

GLOBAL BANKING EXPERTS

Institutions don’t have the resources to research and offer
preferred payment methods for hundreds of countries. Our
Global Banking Team travels the world to research and build
the most comprehensive education payment ecosystem
available. Our solution meets the demands institutions face

and improves the student experience.

ANTI-MONEY LAUNDERING AND

WATCH LIST CONTROLS

Flywire has comprehensive anti-money laundering (AML),
watch list, and fraud control programs. By using our solution
you can feel confident knowing that every payment is checked
against the Office of Foreign Asset Control (OFAC) and more

than thirty other government watch lists.

FIRST CLASS SECURITY, RELIABILITY & PRIVACY
Flywire is ISO 27001 and SAS 70 type | certified and abides

by the U.S.- E.U. Safe Harbor Privacy Principles. Funds are
segregated into insured custodial accounts held in premier
international banks. Our bank-grade encryption ensures funds
and the data associated with them are safely and accurately

delivered to your institution.



“I confronted payment
difficulties — until | tried ~ ™= #
Flywire. It's more convenient and

friendly, and it’s easy to contact

customer support via email.

Very nice experience.”

- BABSON COLLEGE STUDENT FROM CHINA ~

DELIVERING PREMIUM SERVICE

EXTENSION OF YOUR CAMPUS

When you serve students from all around the world, it’s likely
that time zones have an impact on your ability to support
them when they need it most. Flywire’s multilingual customer
support team fills that gap, providing assistance during the

payment process via phone, email, and live chat.

DEDICATED SUPPORT FOR YOUR INSTITUTION

Our Relationship Management Team will guide you through
the simple onboarding process, provide marketing strategies
to support the roll-out and ongoing awareness campaigns, and
help you answer payment inquiries that come in from your
students. Meeting the needs of your institution is critical to

our success.

BEST PRICE GUARANTEE
Flywire is committed to providing the best pricing and
payment options. If your students find better pricing at their

bank, Flywire will match it.

BECOME
A PARTNER

OUR SOLUTION IS FREE

Flywire is completely free to institutions and incredibly
easy to integrate with your existing systems. Most
institutions are up and running within a few days.

e Complete a simple set-up form.

e Meet your Relationship Manager to create
your custom payment page and onboard your
institution.

»  Confirm receipt of a test payment.

*  Go live and accept payments!

GET IN TOUCH

MAIL learnmore@flywire.com

PHONE +1 800 346 9252 (US)

+1647 930 9424 (Canada)
+612 800 69 729 (Australia)

+44 2032394 729 (UK)
+65 6829 5403 (Singapore)
+8190 3819 5044 (Japan)

WEB flywire.com

SOCIAL twitter.com/flywireco

facebook.com/flywire




Flywire

OFFICE LOCATIONS

AUSTRALIA*

flywire.com

US +1800 346 9252
CANADA +1647 930 9424
UK +44 2032394 729
SPAIN +34 961140 419
AUSTRALIA +612 800 69 729
JAPAN +8190 3819 5044
CHINA +86 1056587149

SINGAPORE +65 6829 5403
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