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WHY CLOSESIMPLE EXISTS

One of biggest complaints at the end of any real estate transaction is the lack of
communication. This is particularly true once the purchase agreement is in place and the
transaction moves into the closing process. Why? Because it's really hard to provide a
seamless, well-communicated closing experience, keep ALL of the parties (Buyers, Sellers,
Realtors, Lenders, Attorneys, etc.) in the loop, and do it at scale across every order.

In an attempt to keep service level high, most Title/Escrow Companies and Real Estate
Attorneys end up resorting to a reactive customer experience strategy that results in their
Escrow Staff and/or Paralegals answering the phone and email all day long, jumping from
status update request to status update request. In short, it becomes extremely reactive.

At CloseSimple, we help our client shift into a communication strategy that focuses on
proactive communication and on-demand solutions for all parties:
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The result is a comprehensive digital solution that integrates tightly with SoftPro to deliver
Proactive Email & Text message updates, a branded, on-demand Client Portal, and of
course, The Pizza Tracker for Title®
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CLOSESIMPLE + RAMQUEST
(CCE + RQ1) OVERVIEW

RamQuest launched the CloseSimple RamQuest Closing Market integration
in January of 2017. Since then, hundreds of thousands of orders have been
processed helping over a million sellers, Realtors, and lenders stay better
connected.

Let’s take a look at how CloseSimple helps title and escrow companies on
RamQuest communicate during the closing with automated text messages,
customized / branded emails, the Pizza Tracker for Title™ timeline, and our
Client Portal.

I was looking for a solution to streamline ‘fg
< |

the process & track the progress of a file
for clients. CloseSimple did both.

Shonna Cardello
President
White Rose Settlement Services, Inc.
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HOW CLOSESIMPLE INTEGRATES

CloseSimple is a full Closing Market integration & can be utilized in 3 ways:

1. Automated

CloseSimple can use a simple automation process that triggers off
lightbulb task completion.

Pros: Adoption is immediate & consistent (regardless if you’re currently
utilizing tasks or automation. Many of our customers were not utilizing
ANY automation prior to working with us) and it’s super easy for users.

Cons: Less control for users in terms of customizing the content that’s
being delivered.

2. Semi-Automated

Manual access through the standard Closing Market user flow - or trigger the
manual process through task completion.

Pros: Many escrow officers & processors like to “be the ones who hit send,”
and have more control over their communications. The CloseSimple interface,
accessible through RamQuest Closing Market provides that control.

Cons: Requires the user to think, and usage isn’t as controllable from a
management perspective.

See a full video overview of the CloseSimple + RamQuest integration at
closesimple.com/ramquest
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FEATURES

Pricing
* Unlimited Monthly Orders included in all pricing tiers
* Unlimited Monthly Emails included in all pricing tiers

* Unlimited Texts included in all pricing tiers
(see closesimple.com/pricing for pricing details)

User Experience

* Access to the CloseSimple User Interface for manually
sending emails & texts

e Full Automation utilizing the lightbulb (workflow in RQ1)

* Access to the CloseSimple Admin Platform to easily edit your
CloseSimple program

Integration-specific information

* Contacts integration: includes standard contacts from
“Order Contacts” (meaning no double-data entry for recipients)

* Email integration: integrates seamlessly with Exchange, Office
365, and Gmail to send email directly through your email platform.

* Email encryption integration: CloseSimple integrates with most
email encryption services

* Attach & send documents: easily send documents from FileScan
(or direct out of RamQuest if you don’t use FileScan) to your
recipients

Add-ons Available

* Outlook Plugin for easily scheduling closings from RamQuest

* Secure Wiring Instructions solutions

e Zapier Middle-ware for connecting CRMs, etc.

* Proprietary Two-Way Business Texting Integration

* Buyer/Seller Info-sheet solution: allows you to easily request
buyer/seller information at the beginning of the file, as well as get
signature on standard docs like agency disclosures and seller
payoff authorizations



CLOSESIMPLE+RAMQUEST 5

TEXTING WITH
CLOSESIMPLE & RAMQUEST

In 2017, CloseSimple introduced the title industry to text messaging, creating
the first ever integrated text platform sending text message notifications.

Then, in 2020, after sending hundreds of thousands of texts to keep people
connected, we started integrating two-way texting solutions. Both are great
options for title companies and work great with RamQuest, although we
strongly recommend the one-way text messaging solution for any title company
that is starting to use text messages during the closing process.

Our 2-way Texting Integrations include:
* Quiq
* Ring Central
e Text Request

e Kenect
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One-Way Texting vs. Two-Way Texting

* Notifications (one-way): One-way texting is great because it gives you the
benefit of texting without adding any administrative/operational strain to your
business.

Think of this like the text that you get from your doctor or dentist.

It is simply a notification or reminder about something coming up because you
would call if you had any specific questions.

With the one-way text messaging your team will continue on like they always
have, but with the ability to text customers because text messages naturally
pierce through people’s phones, ensuring your Realtors DID get that update.

* Notifications + Two-Way Conversation: Adding on the CloseSimple 2-Way
texting to your implementation means not only that can you take advantage of
texting from RamQuest, but you can continue on the conversation, providing a
quick and easy way to get information from all of your different customers.

While this add-on requires a bit more shift
in how your escrow staff is doing business
(you will need to identify who will be
replying and expectations on how long

is an acceptable for each reply), it’s an
easy platform to implement and use.

See more at closesimple.com/texting
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EMAILING WITH
CLOSESIMPLE & RAMQUEST

ABC TITLE

EXPEATS OF MINNEAPOLIS
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trusting us with

your escrow and
title work.

Hello John,

Wi are pleased that you've chosen ko do business with us. We are working on your
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ABOUL SUF SERAGES, 1t INSUFENGS oF I Cloding prossts. TRaNK you sgain ksr putting
your nust in us.

Bill 3voboda
Co-Founder

bil < leseximele.com
612-805-4080

closesimpls

While texting is the hot new thing, emailing
continues to be necessary. It’d be pretty hard to
explain an entire closing process just in text
messages, and sending documents will always

be needed. CloseSimple takes the security of your
information very seriously, and has implemented
an email delivery strategy that reflects that.

Here’s our approach to email:

* Integrate with your email platform:
Tying into your Office 365, Exchange,
or Gmail account ensures that your
communications come from your domain

* One point of connection:
We keep things simple and secure with one entry
point

* Your encryption service:

Because we’re tying directly into your

email platform, we can pick up your existing
encryption policies

* Emails can be beautiful:

We believe your communications are an amazing
opportunity to showcase your brand, and we’ll
help you look amazing!
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RAMQUEST + THE CLOSESIMPLE
CLIENT PORTAL

Your

B o521,

. aneamir‘g,v Eri 55490
Your active
closings

4420 3 Sareet Avinue South
Minnaapols, MN 55490

Let's get
started!

1417 South 1.4th 51,
Rochester, MN 55720

Client Portal Overview:

The CloseSimple Portal provides one, easy-to-access location for your
clients to get a full snapshot of what's happening on every transaction
they're currently working on, and also those that have closed. Features of the
portal include:

¢ Facial recognition for easy access

® Secure Messaging

¢ Secure Document Sharing

e Secure Document Requesting (take a picture and upload it directly to
SoftPro)

e Secure Wiring instructions delivery

® Visibility to all Closing Contacts

e Status Tracker

® Closing Information

The Client Portal Integration with SoftPro:

The Client Portal utilizes the same full automation capabilities as the Email
and Text notifications. Updates get added to the portal right alongside the
email and text message updates. (See page 3 for more details on automation)
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IMPLEMENTATION PROCESS

With a name like "CloseSimple," it better be simple, or we named it wrong.
A typical onboarding takes 2-3 weeks, requires 3 Zoom calls and is led by a
dedicated CloseSimple team member.

i 3 =

Kickoff & Content & Program Program
Build Program Tech Review Testing Rollout

+ Onboarding Introduction - Introduce Admin Platform + Review Client Admin Updates + TurnonPrograminTPS

+ Identify Your Company’s + Detailed Milestone Review + Test AllEmails & Texts -+ Review Training Materials
Pizza Tracker™ Milestones - TPSFinal Configurations + Identify Company Rollout Plan J

« ITOverview &

Conflg uration Details
Schedule Onbaording Calls
+ BuildBegins

+ Setup 7 Day Checkin ‘
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' 7 Day 30 Day 60 Day 90 Day
SOHCe CheckIn  CheckIn  CheckIn Check In
Success & Support
« Review Usage
+ Address Any Questions
» Support Continued Growth /
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After receiving our email & text message
updates, one real estate agent said they
make 75% fewer calls to our Escrow office
than other ones they work with ... with the
help of CloseSimple I'm sure we will
eventually get 100% of their business soon!"

Brynne DesMarteau-Ray
Escrow Operations Manager
Affirmative Escrow
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ADMINISTERING YOUR
PROGRAM

While CloseSimple will hold your hand throughout the implementation process
to design all of your program graphics and written content, you will also have
access to our proprietary admin platform to self-manage your program.

And don’t worry, our support team is always available at
support@closesimple.com if you ever need help or have questions.

As part of your program, you will have full control over:

* Managing your graphics (if you want; normally we design & manage this
for our customers)

* Managing your timelines (purchase, REFI, cash purchase, commercial, etc.)

* Managing text & email content

* Managing text & email recipients

* Configuring document attachments

* Managing your users

. Your Title
- COMPANY NAME
—— /H.Eh-

e

Hi Stacy,

Thank you for choosing YOUR TITLE COMPANY NAME HERE and
congratulations on your real estate transaction! We arg working on your behalf to
ensure all aspects of the closing go smoothly and will be keeping you updated as
we check off important milestones. Here's a quick look at what is coming up
during the closing process:

o @ @] o o
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CLOSESIMPLE VS
READY2CLOSE

CloseSimple and Ready2Close both give you good options for delivering
communications, documents, etc.

Here’s a breakdown of some of the features of each platform:

CloseSimple Ready2Close Portal
*Fully Automated Communications +
Different Timelines/Content Per Order Type
Edit Content/Recipients Before Sending
Send Texts from Your Office Phone Number
Send Emails from your Email Server

Different Content per customer

v

v

v

v

v
Send Documents A ol
The Pizza Tracker for Title® v
Polished, branded emails v
Text Message Notifications V
Two-Way Texting N
Portal: Custom Configuration for Every File v v
Portal: Hosted Wiring Instructions v v
Portal: Status Updates v V

Portal: E-Signing Capabilites v

*CloseSimple availble Q2 2020, Ready2Close Roadmapped
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CLOSESIMPLE VS
READY2CLOSE, CONTINUED

Here are a few additional details that highlight the differences in the two
platforms:

1. Branding: CloseSimple gives you a lot of custom options for branding
the portal and all of your communications with your colors, logo, and Pizza
Tracker for Title. If you care about how your brand looks out in the world,
CloseSimple is for you.

2. Simplicity: Setting up a file to utilize the Ready2Close platform takes
time. With CloseSimple, you can simply fire up Closing Market and it’s all
set and ready to go. In today’s climate, efficiency is so critical to running a
profitable and smooth operation.

3. Customization: Ready2Close gives you a timeline and one email/text
per milestone. CloseSimple offers unlimited timelines, emails & texts per
milestone (so each party can receive a custom set of information) and per
order type.

4. Onboarding: The CloseSimple onboarding team assigned to your
onboarding will complete over 90% of the work to get you rolled out.
RamQuest implementations typically take less than 2 weeks.

5. Two-Way Texting: If you’'re interested in doing more than push
notifications to your Realtors - such as offering them a text line to get
updates and make requests - CloseSimple offers multiple solutions.

12
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MORE QUESTIONS
OR NEXT STEPS

We’d love to answer them. Please contact
paul@closesimple.com to discuss any
integration or technical related questions.
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