‘ Va Co RAPID RESPONSE SOLUTIONS

Free Yourself

We're in this together

Business needs, routines, and opportunities are changing rapidly as a result of COVID-19.
And in every industry, companies are looking for solutions to keep business going strong
during these times of uncertainty. The solution is finding partners that can help you adjust
quickly to changing dynamics, regardless of the challenge.

AND WE'VE GOT YOU COVERED

Across the Vaco family, our rapid response solutions give you access to the people
and technology you need to keep your business moving forward during and after
these uncertain times.

Talent & Solutions

Our focus is helping you keep your business going strong during these times of
uncertainty, and be ready to run full speed ahead when the global economy restarts on
the other side of COVID-19. We can help now with the following services:

« Remote Interim Staffing « Unburdened VPNs
« Outsourced Call Center Support + Business Continuity & Disaster
« Virtual Hiring Recovery Planning

State & Municipal Government Remote Call Centers

Our goal is to help disseminate information to both citizens and businesses so they can
navigate through this public health crisis. We can provide strategic solutions for remote
call centers to triage and resolve information and communication backlogs.

» Turnkey Call Center Solutions « On-boarding & Talent Expertise
« Strategic Guidance  IT Support
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RAPID RESPONSE SOLUTIONS

‘ PIVOT POI NT Healthcare IT consulting &
= CONSULTING talent solutions

A Vaco Company

As the 2020 Best in KLAS Overall IT Services firm, Pivot Point Consulting can help you navigate the
impact of COVID-19 and beyond. We provide turnkey solutions, industry best practices, and
experienced specialists.

« Telehealth Accelerators o Help Desk Support « Dynamic Staff Augmentation
o Real-Time Reporting o Virtual Patient Experience « Financial Reporting
o EHR Readiness « Business Continuity Enablement

P LAN TENS IVE sf::I|::‘[t)ilt))/n<:shain & retail planning

A Vaco Company

As companies operate under new COVID-19 guidelines, Plantensive is ready to support your business
remotely. We are committed to supply chain excellence during these uncertain times.

« Demand Planning as a Service « Supply Chain Risk Assessments
« Supply Planning as a Service « Remote Services (with BlueYonder)
« Supply Chain Strategies & Studies

Methodology-driven consulting

& MORGANFRANKLIN colutions

CONSULTING

Complex accounting and financial reporting implications have emerged as a result of the economic
changes caused by COVID-19. Our team of technical accounting experts provides on-demand support to
help companies address these challenges. Critical areas of focus include:

o Impairment of goodwill and/or indefinite- « Adjustments and documentation for
lived intangible assets expected credit losses

« Debt covenant compliance, modification, « Operational support for quarter-end financial
and/or restructuring close, reporting, and disclosures

« Restructuring/reorganizing costs o MD&A disclosures

Free yourself.
|



