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Managed Technology Partner

The technology ecosystem of an organization can be complex, often with multiple solutions serving various purposes, and 

provided by different vendors. Management and oversight of those systems can be difficult and requires the experience 

and an understanding of technology management. 

Like the conductor of an orchestra, effective technology management requires a single source with a centralized 

perspective of all aspects of technology within an organization. As a Managed Technology Partner to your organization, 

OSIbeyond’s IT Operational Management Model ensures that all technologies are operating in a unified manner to 

provide efficient and seamless service to end users.  

OSIbeyond’s IT Operational Management Model is designed 

to provide a holistic solution to managing core technologies 

within an organization. This includes strategy, support, 

cloud, communications, security, and web services all 

designed to work harmoniously together. By having a single 

source provider, various aspects of technology within the 

organization can be planned, implemented, and supported 

together, rather than having standalone solutions and 

vendors.  

What is the IT Operational Management Model?Why Do You Need a Managed Technology Partner?

For many organizations, internal resources for managing 

technology are limited or may not exist. In addition, 

having multiple vendors (IT support, Telephony, Cloud 

Services, etc.) can be difficult to manage and create 

significant inefficiencies and their associated costs. 

As your Managed Technology Partner, OSIbeyond is the 

single source for all aspects of your technology from 

strategy to support. This operating model benefits your 

organization by having one vendor as the central source 

for all technologies, that can be held accountable (no 

finger pointing), and streamline technology 

management.  

Interested in Learning More?

Contact Us
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