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v MORE THAN 3,600 PANELS NATIONWIDE

v KEEP TRACK OF EMPLOYEE MEDICAL BENEFITS
v ACCESS TO 24/7 SUPPORT



8 SIMPLE STEPS WHEN YOU

1. Register yourself with your IC

ARE AT OUR PANEL at the counter

2. Show the panel staff the

- - “HEALTHMETRICS E-CARD
8. No Payment Needed (in the mobile app)
(Provided the benefit entitlement or

set by the employer is not exceeded)

STICKER (at the back of ID card)”

- -

3. Inform panel staff

“l am covered under

7. Collect medication HEALTHMETRICS”
- -

4. Panel staff will verify your

6. Receive medical profile on the HealthMetrics system

consultation & treatment

Health ' etrics




How to ldentify yourself in HealthMetrics Panels?

SAMPLE 1: For Malaysians, the HealthMetrics stickers can be paste on IC.
For Non-Malaysians, it can be on the Passport or any other ID card

How to get the stickers? You can request it from HR.

00000

SAMPLE 2: Employees can present the HealthMetrics E-Card from the profile section in the HealthMetrics Mobile App

-~

© 037661 6229 = )
Powered by

Healthp/\etrics

01/01/2020 - 31/12/2020
Rachel Lee

Abrielle Brown Trading A

Sample 1: IC (Malaysian) & Passport (non-Malaysian) Sample 2: HealthMetrics E-Card

Health ' etrics




Finding a nearby HealthMetrics Panel?

Q. healthmetrics (] .

HealthMetrics
Employee App OPEN

Medical
csouchotn P OR ‘ FIND PANEL , SIGN IN

A better benefits
experience for all O 8

A 2
A) Download HealthMetrics Employee B) Visit our website : http://www.healthmetrics.co.
app in your smartphone Click on 'Find Panel' or 'Sign In'.

Health ' etrics



http://www.healthmetrics.co

Health @ etrics

# Download on the

p¢ App Store

GETITON

® Google Play

& healthmetrics Q. healthmetrics
ealthMetrics oyee H

HealthMetrics
Employee App
Medical

A) Downloading Mobile App
User registration

* Find a Panel

« Past Visit History

« MCinfo

Note: HuaWei AppGallery is not supported at the moment.



User Account Registration and Activation

Step 1 Step 2 Step 3

< HealthN\etrics < HealthN\etrics

Account Registration

-
H ea It h et r I C s Registration is only available for members of Organisations that have
signed up with HealthMetrics.
Register new account

START >
YES [ NO
W [
m— e

&

.

REGISTER

| For Malaysian Only

134.0.3 (DEMO)

Health ' etrics




User Account Registration and Activation

Step 3

< HealthN\etrics

Register new account

Are you Malaysian?

v

VAN

For Non-Malaysian Only

Health ' etrics

< HealthN\etrics

o o000

Registration code

Ask your HR (or organisation administrator) for mobile
app registration code.

O

Note: Your dependents can use the
same code for user account
registration. This is subjected to
your company’s policy.

< HealthN\etrics

How do you like to login?

Don't worry. You can still change this later.

@

Use email address

U

Use mobile number

I don't have email nor mobile




User Account Registration and Activation

< HealthN\etrics

Please key in your mobile no.

+60 ~

NEXT STEP

Health ' etrics

Step 6 — If You’re Using Mobile Number

< HealthN\etrics

OTP Verification

Key in the 6-digit code sent to your mobile
+60123456789

O

00:57

Note: Check your SMS inbox.
The code is valid for 5
minutes only.

HealthN\etrics

&

Successful

Welcome
RACHEL LEE
Abrielle Brown Trading A
Login ID
0123456789

Account created successfully. Tap the button below to
start your journey with us.




User Account Registration and Activation

Step 6 — If You’re Using Email Address

< HealthN\etrics < HealthN\etrics 3
HealthN\etrics

OTP Verification
Use another email address Key in the 6-digit code sent to email rachel_394&gmail.com
Please key in your email address. D
Successful
00:55
Welcome
RACHEL LEE

\‘l _ I-‘ AorieieBroun frading &
_1/ — y Login ID

rachel_999@gmail.com

Account created successfully. Tap the button below to
start your journey with us.

Note: Check your email

inbox. The code is valid for 5
minutes only.

Health ' etrics




User Account Registration and Activation

Step 7 LASTLY! LOGIN
Healthpn\etri
< Health/\etrics < ealthp\etrics
12 >
Login
Set password g
G EmailMoblle numberfUser
= 0123456789
o &i | 01/01/2020 - 31/12/2020

RACHEL LEE
Abrielle Brown Trading A

Confirm pa WOr
Login

| |
Qy W
== Login with Azure AD

GP Dental
NEXT STEP

Note: Password must have Service | Info
minimum 6 digits and must
include at least one number, @ Pt A
one uppercase letter and one claims
lowercase letter.
a Q

Health ' etrics




Section 1: Viewing Employee Medical Benefits

12 >
RACHEL LEE\ Click to view the Qy

Scroll down to view member card details of dependents:
- Provided they are covered

HealthpN\etrics

T2

Powarod by
Heallhl\Ag(rics

GP
by your employer
01/01/2020 - 31/12/2020 - If there is any name spelling
RACHEL LEE error, please email HR
Abrielle Brown Trading A Balance
Limit is shared. Find out more >
| (b W \ RM 5000.00 Annually
|_ '_ Visit(s)
GP Dental 'AIUSIHu'su.lml‘g § 2.0 Daily

Qj W HealthMetrics E-Card

is available for both Claim history >
P penta | Principal & Dependent Service [ Info

Click on the services

Q Panel listing t(e)n\:ilz‘gn?::tr @)\ Panel listing

Service [ Info

Q Panel listing Reimbursement
claims

ﬁ /ﬁ‘ Q 000 /ﬁ‘ g ooo

Health ' etrics




Section 1.1: Viewing Benefits & Past Medical History

4 GP Benefit summary Claim history
Balance Current History
RM 900.00 Annually
Friday, 4 August 2017
Qs ki Washington A RM 95.00 >
Entitlement View more > L
GP
Limit Visit RM 50.00 >
RM 1000.00 Unlimited
Annually Annually
| Balance | RM 75.00 >
Limit is shared. Find out more >
RM 5000.00 Annually
. Saturday, 25 November 2017
Visit(s) Qs (L, Stanley A RM 45.00 >
2.0 Remaining / 2.0 Daily T-0 010
Pool #1
. ¥ Friday, 15 December 2017
Claim history ? Q§  Kinik Katelynn Conrad A RM 52.00 >
s
Friday, 5 January 2018
Utilised { Entitlement Qp  iinik X ot RM 56.00 >
RM 100.00 | RM 1000.00 Annually TI-01355-0
Q Panel listing
- Monday, 15 January 2018
QG « Melton A RM61.00 >
Qf op RM 100,00 -0416-076
Wednesday, 7 February 2018
Shared with Q3 Kinik o Conb A RM 37.00 >
- Desiree Ortiz b I Shared with Dependent I
Il Saturday, 21 April 2018
Q9 Kiinik Wayne Dudley A RM 80.00 >

Health ' etrics




Section 2: Notifications

Notifications Notifications

My History My Inbox My History My Inbox

Happy Merdeka Holiday

> (Test 2) Happy lona weekend everyone >
@ 28 August 2020, 5:43 PM

Checked-in
You have recently checked-in to KPJ AMPANG PUTERI ..

© 2 September 2020, 10:10 AM

Guarantee Letter Approved Welcome to HealthMetrics new app!

GL-2008-04543-05308 has been approved > (Josie testing) Exciting to tell you that we are launchin
® 28 August 2020, 3.02 PM

>

© 21 August 2020, 9:45 PM

Checked-in
> |

Transaction notification |Q Notification f_rom
on your check-ins at HealthMetrics
HealthMetrics panel |’

Checked-in

n You have recently checked-in to WHOOSH SUNWAY ... >
®15 020, 7:35 PM

Checked-in
You have recently checked-in to KLINIK KITA (PANDAN... >

@ 28 February 2020, 9:28 AM

ﬁt]- ‘ h ﬁ:} ‘_. o0
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Section 3: Searching for HealthMetrics Panel

HealthN/\etrics Panel listing Q < KLINIK IHM
- BEREMBANG ',
Category ter Masjid .
GP > Open now > Asy-Syakirin KLCC TAMAN 28
B DESA KIDADARI UATHANT,
Health"/\,?trics S2ocule ol m‘.’v’);
O map = List KLINIK IHM
Qs GP - 5.67k
01/01/2020 - 31/12/2020 S
q \
e Tap the red pin and C', i
Abrielle Brown Trading A click on the panel name 3 Aall K % <,_>
— 8 4
| MERBUK E | Call Direction
e AR
Qf W HEIGHIS = Ma’k’@ — Language
N SA i English, Malay
Perdana National Mosque
GP Dental aarg, 3otanical 'Aalaysua
Garden
. Address
Cl I Ck here tO SearCh for pan elS No. 887, Jalan Aubri Richardson, 53100 Kuala Lumpur,
AS ' Wilayah Persekutuan Kuala Lumpur, MY
Service [ Info p
Note. YOU are the BUKIT PETALING Contact number
Q Panel listing Reimbursement DS :; +60 157898891
claims blue dot on the map. z
2,
®
Available facilities
Thean Hou Temple BUKIT'SEPUTEH e
/ﬁ‘ Q Wk Golglé N o 5 Female doctor available
RANGSAR

Health ' etrics




Section 3.1: Panel Locator Functions

1 — Switching the service type: GP/ Dental/ Optical/ Outpatient
Specialist (refers to your company policy)

2 — Searching panel with postcode or street name
3 —Filter to show your preferred settings
4 — Showing the panels on the map or in listing form

5 — Detects your exact location with the blue dot shown on the map
(must turn on the location setting in your phone in order to view this

function)

Health ' etrics

£ Panel listing

Category Filter
GP Open now

3 Map = List

MERBUK

Jalan Raja L

Merdeka Square 9
AMANGARA

HEIGC NG5

Central Market Q
AN SA
Perdana National Mosque
Botanica' . of Malaysia
Garden
GSAR BARU

BUKIT PETALING
BRICKFIELDS

LUCKY a '

Thean Hou Temple BUKIT SEPUTEH

Ques! Ueres

TAMAN DUTA' >
\'IO
3 all K
KAMPUNG 5
PADANG 83 &

Jd




Section 4: Account Settings

Healthpn\etrics

TS

Powerod by
Health(riw

01/01/2020 - 31/12/2020
RACHEL LEE
Abrielle Brown Trading A

i W

GP Dental

Service [ Info

Q Panel listing Reimbursement
claims

Health ' etrics

RACHEL LEE
gﬂ Account settings >
g Support >
ﬁ Preferences >

About HealthMetrics
Current version: 134.0.5

®

Logout

4 Account settings 2]

Email X
rachel_999@gmail.com
Phone
>
Change password >




Section 5: Support & Preferences

( Support

Browse topics Language N
English
Tuterial videos >
Theme
>
Light
Terms & cies >

Biometric Authentication
Authenticate me with biometric authentication when | English
enter the app.

Bahasa Melayu

faifkehs

HealthMetrics tutorial video & 24/7 hotline S

number is available here
54

Health ' etrics




Health @ etrics

C @ healthmetrics.co

BOOK A FREE DEMO SIGN IN

Health}\/\gtrics PLATFORM CUSTOMERS PRICING COMPANY PARTNERS RESOURCES

B) Website

 http://www.healthmetrics.co
* Find a Panel
« Web Sign In

A better benefits experience for all

oin our award- ur employee



http://www.healthmetrics.co/

Find A Panel

& — C @ healthmetrics.co a ° :

BOOK A FREE DEMO FIND PANEL SIGN IN

Healthwgtﬂcs PLATFORM CUSTOMERS PRICING COMPANY PARTNERS ESOURCES

Recent Benefit Claims

Click on Find Panel

Dental

@

3
RM 61.00
it annua’ benefits balance
- i RM 980
| §
L{

Ll » d
é > d N Flu won @
S v F

@ Weloune12cliics Stress therapy @

A better benefits experience for all

Health ' etrics




Health ' etrics

Hcalumﬂﬁtrics | Panels

Key-in your |C / passport no.

MALAYSIAN 1€ NO.

Switch to Passport | Why identification?

HealthNletrics | Paneis

e e Note: The available benefits are subjected to your employer’s

company policy.

Which service do you need?

of 1 [ [

Find your nearest panel

POStCOd/TOWIUSIrast nams Q Use currerzlocation. B Wanch rurorial

Open now Preferred rates only & Weray available = Ulcrasound available

~ — -
" Furrmay 1S4 Seia -
Mip Sateite | m e 1

Sets s o

oy . — 55 10 - 1§
281, Jalan DJS 05, Suray Mentari 26150 Petaling Jay: ger, !
1,1“;:\:;._\&% Surwuay Mentari 46150 Petaling Jays Selarger. The One a5 ey [+ PJS 5 /
Speaks English, Malay. Cort TAMAN (B7 Jras e "f

s Englis y. Cortanese . WANGE A @ Fdauan Condemil KA M PR, Q) Desa iteniani / KAMPUHE
Phone: +50355357134 BAIDURI LINPUNOY g 4 [ ZHANOL




Web Sign In

< - C @ healthmetrics.co a % @ :

FIND PANEL SIGN IN

Healthf\/\gtrics PLATFORM CUSTOMERS PRICING COMPANY PARTNERS RESOURCES

BOOK A FREE DEMO

Click on Sign In

Recent Benefit Claims

our annua’ benefits balance
3 - RM 980
@ \
L»-{
- Ld i
é > d 1 Flu i [
S ~ 4
@ Vielowe12clincs Stress therapy @

A better benefits experience for all

Health ' etrics




Web Sign In

& > C @ healthmetrics.co aQ % 0

Choose your sign-in option

Please choose the option that's applicable to you

Corporate Clients

Healthcare Partners HealthMetrics Members

Health ' etrics

Click on HealthMetrics

Members




Web Sign In

& > C & member.healthmetrics.co/main

& English

HealthN\etrics

&

SIGN IN

Click on Sign In or Register

[for first-time login user]
REGISTER

Note: The web functionalities are the same as mobile app. Please refer pg 6-17 for a full user guide.

Health ' etrics 23



FAQ

1) Can | go to a non-panel service provider?
This depends on your company policy. Please refer to HR on this.

2) My area does not have a panel. Can you assign one ?

Yes, please email your HR your preferred service provider's details such as the name,
address and phone number. HR will do the necessary to create a panel request. This

subjects to panel response time and the decision-making of person-in-charge.

Health ' etrics




FAQ

3) Do | need to pay cash at the panel?

No. This is a cashless system, unless you exceed your annual/daily limit or receive
uncovered treatment. The panel will inform you to top-up the remaining outstanding.

4) Do | still need to get the hardcopy MC if there is MC given by the doctor?

Yes. You would still need to get the hardcopy MC, pass it back to company HR when
you are back to work.

Health ' etrics




REPORTING AN ISSUE

If you believe you have encountered an issue with the website/mobile app, please include the
following information and email us at corp-support@healthmetrics.co for investigation process.
Information needed:

1. Name of reporter:

2. Contact details of reporter: (email or phone number)

3. Which application are you facing issue with: \Web/Mobile (new or old)

4. Operating system of the device: Windows or MacOS (Web), Android/iOS (Mobile)

5. What is the browser used: Google Chrome, Mozilla Firefox, Microsoft Edge and etc

6. What is the model of the device: POCO X3, XiaoMi Mi 10, Samsung Note 20, iPhone 12 etc

7. Description of issue: (please describe in detailed)

Health ' etrics



mailto:corp-support@healthmetrics.co

HAVE MORE QUESTIONS?

START A LIVE CHAT WITH US! CALL OUR 24/7 HOTLINE
http://www.healthmetrics.co +603-7661 6229

£ Support

Browse topics

& - C @ healthmetrics.co Q w = ° ]

Healthw|etrics S

Terms & Policies

>
Reset tutorial >/

Tutorial videos

8° ccccccccccccc g
Recent B
[3 Payment accounts >
|||||
® CONTACT US
? O R g Support >
references >

)

- »
i

2

8
© &
z °
ES
=

Health etrics



http://www.healthmetrics.co/

