
How Does A 
Local Premier 
Dealership increase 
service department 
revenue by 28%? 

GREENE FORD 
CASE STUDY 

See the Edifice Difference. 
Automotive Marketing For Dealers By Dealers.  

6X ROI in July 2019
5X ROI on marketing spend in 2019
15% increase in average annual repair orders 
28% increase in average annual service department revenue



THE SOLUTION

We analyzed target areas to identify brand 
owners, active shoppers, buyer‘s habits, and 
competitor‘s performance. Through this, we 
were able to collaborate with Greene Ford to 
set up adaptive online marketing campaigns to 
accomplish their goals. 
 
The results? Since partnering in 2017, they‘ve 
seen their service department revenue average 
28% yearly growth, and continue to grow their 
R.O.‘s, service revenue, and conquest service 
customers at consistent rates.

With months often receiving over 6x ROI and 
consistent growth in their service customer 
base, they‘ve found services that can pivot 
with a changing market, scale with their 
growth, and guarantee a profit.

THE BACKGROUND

Greene Ford is a local dealership in 
Gainesville, Georgia. Prior to 2017, Greene 
Ford had been relying on traditional marketing 
methods to promote their service department.

However, ROI was difficult to track with these 
tactics, and the Greene Management team 
wanted to reboot their processes to become 
more efficient. They sought a cost-effective 
solution to grow their service department 
revenue and customer base without wasting 
time and money on unproven solutions.

They reached out to Edifice Automotive in 
2017 to execute these goals through digital 
marketing and creative problem-solving.

GREENE FORD 
CASE STUDY 

Ready to close some business? Give us a call!
www.edificeautomotive.com sales@edificegroup.com 770.277.6555

“Edifice has exceeded our 
expectations. They’ve helped us 
reach customers we never had 

access to and kept us growing in 
a very competitive area.”

- Fulton Arrington, 
Service & Parts Manager 

Greene Ford

file:///C/Users/wyoung/Desktop/Creative%20Storage/Ford_GreeneFord/9KH4_Email/9KH4_06/9KH4_06.html[3/14/2019 9:40:14 AM]

John Doe, get up to $130 back on a set of 4 select tires from
Greene Ford. Schedule your appointment today!

Click Here! Schedule Your Service Appointment Now!

Service Hours
Monday - Friday 7:30am - 5:30pm 

Saturday - Sunday Closed

2365 Browns Bridge Road, Gainesville, GA 30504
Call Us: 770.532.5620
www.greeneford.net

Follow us on:

View this email in your browser

Greene Ford is the oldest owner operated Ford Dealership in North Georgia, opening for business in 1980. Today they are
one of the premier dealerships in the Gainesville, Georgia area. Their success has relied on the great value they put on
customer service. Greene Ford believes that good customer service starts the moment you make the first contact with one of
our staff throughout the life of the vehicle. Greene Ford gives you many options when it comes to shopping for a vehicle. We
offer No-Obligation Internet Price Quotes through our Internet Department by calling 888-884-0781, or you can come into our
dealership at 2365 Browns Bridge Rd in Gainesville and browse our selection of new and used cars in person to find the right
one for you. Whether you are looking to purchase, finance, lease or service a new or pre-owned Ford, Greene Ford can
provide anything you need, and great customer service in the process. Greene Ford not only cares about its customers, but
about the community as well. Greene Ford is involved with many charitable organizations such as Casa, the American
Diabetes Association, Toys for Tots and the American Heart Association. Without the community, Greene Ford would not be
in business, so giving back to the community is Greene Ford's way of saying "Thank You"!

In order to provide a better experience and more relevant advertising for you, we allow third parties to use cookies to collect
information when you open this e-mail in a browser. To learn more, or to opt-out, please visit the Digital Advertising Alliance.

Your email address has been verified to receive online promotions and offers from one of our affiliates. We respect your
online time and privacy and pledge not to abuse this medium. If you prefer not to receive further emails of this type from us,
please unsubscribe.
This email complies with all provisions of the CAN-SPAM ACT.
To unsubscribe via postal mail, please write to:
EGI
2180 Satellite Blvd NW Ste 400
Duluth GA 30097-4927
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Jane, you've won! We've selected you to choose from two
incredible service offers - take a look.

Hi John,
This is Fulton, Service and Parts Director for Greene Ford. All of
us here know that customer loyalty is the life blood of our
business, and that's why we're doing everything we can to
remain your first destination for sales and service. Today I am
excited to award you, one of our loyal customers, your choice of
two special service offers! Choose between a Free Oil
Change* or 15% Off* Any Service $100 or more if you come see
us this month! Click here to schedule service and claim your offer!

If you ever have questions or concerns, or just want to have a
cup of coffee and talk cars, I invite you to visit me at the
dealership or give me a call at 770-532-5620.

Fulton L. Arrington
Service and Parts Director

Service Hours
Monday - Friday 7:30am - 5:30pm 

Saturday - Sunday Closed

2365 Browns Bridge Road, Gainesville, GA 30504
Call Us: 770.532.5620
www.greeneford.net

Follow us on:

View this email in your browser
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