
Call Recordings – Use your web 
browser to listen to calls Dexcomm 
answered for your business.

Message Delivery – Check text 
messages, message delivery times 
and monitor personnel perfor-
mance and Dexcomm’s service.

Account Maintenance –View the 
information we have for your orga-
nization from anywhere with web 
access. 
 

Call Statistics – Find out exactly 
how efficient Dexcomm really is. 
Check all answer and hold times.

Billing History – View account 
balance, invoice amounts and 
posted payments.

Dexcomm’s web portal allows you to review and update a 
multitude of account information, online at your convenience.  
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