SIGNAL

Success Story

Global HR Software Developer

Chooses /SIGNAL to Complemen
Wireless Network Infrastructure a
Wireless Network Monitoring

t Cisco Unifieo
Nnd Provide Proactive

Ranked in Fortune’s coveted 100 Best Places to Work year after year, this
international success story is a leading software company with over 5,000

employees in 30 offices across the globe. As th
expansion and growth, partly fueled by acquisi

e firm continues its
tions, they turned to

/SIGNAL to alleviate remote Wi-Fi performance troubleshooting and

support challenges.

Challenge

Like many software companies this international pu

blisher has a very dynamic

collaborative culture with engineering teams spread around the globe. Because

many offices outside their regional centers have no
growing dependence on Wi-Fi, wireless issues were

local IT support, and with the

becoming a major support

burden. In addition, some offices were 100% wireless which made ensuring a gooao

Wi-Fi experience all the more imperative.

N the past, more than 80% of the Wi-Fi support call
issues. Users rely on team collaboration tools every
Skype, Sococo and Slack to Google Meetings and in

S were related to voice quality
day - everything from Webex,
these multimedia collaborative

Sessions poor voice guality for one user impacts everyone's experience. But remote
troubleshooting, was proving difficult with existing management and diagnostic

tools.

With the firm's growth trajectory in mind, their Leac

Situation was untenable, and he set out to solve it. From his experiences ir
Healthcare IT he knew first hand just how hard it is to resolve client and AP issues

Wireless Engineer could see this

with only the network-view of the world presented by typical network management
tools. The Lead Wireless Engineer recognized any solution would need to provide a
view into the wireless domain from the user’s perspective as well.

Since the firm is a Cisco shop, Cisco DNA was an ob
closer inspection the solution imposed numerous o
the switching and routing infrastructure, WLAN con

vious Tirst choice. However, on
ependencies and controls on
roller, and associated APs. This

had too many ramifications that were in conflict wit
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N other initiatives.

GLOBAL HR

SOFTWARE DEVELOPER

Employees
5,000+ worlawide

Coverage Area

5 Regional offices and 25
remote offices, totaling over
500K sg/ft.

WLAN Equipment

Cisco 3702 / 3802 Series 11ac
access points

Critical Services
Multimedia collaboration, VoIP
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DOSItive Impact on
ass solutions,”

Benefits Realized from
the 7SIGNAL Deployment

(v Reduced voice-quality
related trouble tickets by
85%

v

Able to identity and resolve
remote Wi-Fi problems in
significantly less time

No longer need to tie-up
remote resources to aid
troubleshooting

Visibility of each access
point throughout the day

Able to proactive
maximize Wi-Fi u
guality of service

Yy
otime and

I 751GNAL lets us do
proactive monitoring
and address many
problems betore
they affect the end
User experience.
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Lead Wireless
Engineer
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