
“ “We have seen significant decline in employee injuries, which has led us to lower 
premiums and receive significant cost savings. We are definitely back on track and 
headed in the right direction because of Gibson’s expertise and guidance.
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What was your company’s challenge/situation? 
Our frequency and severity of workers’ compensation claims continued to rise as well as our premiums. As  
a non-profit agency we needed to find solutions to educate employees to work safer and drive down costs.

What part did Gibson play to get this back on track or in line with your goals?
Gibson provided us with insightful assessment and our own personalized risk plan designed with our 
industry needs in minds. We were able to form a safety team to govern multiple locations with over 500 
employees, offering multiple safety perspectives and agency collaboration for buy-in. We also implemented 
a injury reporting system incorporating our internal reporting process to ensure the root cause of injury was 
identified immediately and corrected. We have seen significant decline in employee injuries, which has led 
us to lower premiums and receive significant cost savings. We are definitely back on track and headed in the 
right direction because of Gibson’s expertise and guidance.

What has your overall experience with Gibson been like? 
The customer service is exceptional with Gibson! Everyone you speak with is friendly and eager to help, they 
are aware and respectful of meeting your deadlines. You can trust the information you are given is accurate 
and has helped us to make more informed business decisions.
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