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Webinar

COVID-19:

Healthcare Marketing

During a Crisis and

the New Normal
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Introductions
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Aaron Clifford

Senior Vice President of Marketing

Binary Fountain

Reed Smith

VP of Digital Services

Jarrard Phillips Cate & Hancock



© 2020 Binary Fountain. - Proprietary and Confidential Information

Agenda
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• Tracking the online conversation around COVID-19 and updates to third-
party listings

• Communications strategies in this new environment and how to tailor your 
marketing framework

• What the coronavirus outbreak means for the future of healthcare 
marketing

• Audience Q&A
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Tracking the Online Conversation

4

Source: Binary Fountain platform as of April 13, 2020

Keywords: Corona Outbreak, Corona Virus, Coronavirus, Covid-19, SARS-Cov, Wuhan

Twitter
136,910 mentions

Coronavirus-related mentions of 

Binary Fountain clients
Terms used in comments and reviews 

mentioning Binary Fountain clients
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Changes for Third-Party Listings
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Image via Yelp
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Q&A: Responding to the Crisis
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• What healthcare marketing 

strategies will best prepare me 

to manage crises now and in the 

future?

• What are some remarkable 

feats you’ve seen in the 

healthcare marketing space?
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Q&A: Keys to Crisis Communications
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• How do I build long-term trust with 

patients, employees and the public 

on social channels?

• How should we communicate about 

difficult staffing changes?
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Q&A: Future of Marketing Post-Coronavirus

8

• Beyond COVID, what should marketers 

start planning for 60, 90, and 120 

days from now?

• What are the big changes coming to 

healthcare after this crisis?

Credit: Viktor Tseng, Twitter

https://twitter.com/VectorSting/status/1244671755781898241
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Questions?
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Aaron Clifford

aclifford@binaryfountain.com

Reed Smith

rsmith@jarrardinc.com

mailto:aclifford@binaryfountain.com
mailto:rsmith@jarrardinc.com


Thank You


