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El presente documento tiene por objeto dar a conocer y explicar, paso a paso, como realizar una
integracion entre Zoom y MasterBase®, a través de Zapier.

Objetivos
Esta integracion permitira:

e (apturar contactos gracias a su inscripcion, a través de un formulario, en un webinar
realizado en Zoom.

e Que éstos sean creados o actualizados en una base de su cuenta MasterBase®

e Que seles envie, via Masterbase®, un mensaje personalizado con sus particulares datos
de conexion al webinar provisto por Zoom.

Alcance

Tiene como ambito de accion sus cuentas en Zoom, MasterBase® y Zapier.

El formulario de registro se crea en Zoom y, desde la plataforma Zapier, se integra con una cuenta
MasterBase®
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Pasos de la integracion

1.- Ingresar a su cuenta Zoom a través de www.zoom.us:

SIGN UP, ITS FREE

Zoom
Sign In

marketing@masterbase.com|

@ Stay signed in

New to Zoom? Sign Up Fre

2.- Crear una reunion o webinar a través de la opcion:

Meetings > Schedule a Meeting:

The user does not have any upcoming meetings
Ta schedule a new meeting click Schedule a Meeting.

Refer-a-Friend

Attend Live Tralning Save time by scheduling your meetings directly from your calendar
Video Tutorials

Ei Microsoft Outlook Plugin G Chrome Extension . Firefox Add-on
Download Jownload

Knowledge Base
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http://www.zoom.us/

3.- Completar los campos con la informacion solicitada para la creacion del webinar, incluyendo las
opciones de personalizacion que esta plataforma ofrece.

@
s
4.- Ingresar a su cuenta Zapier (www.zapier.com)
ZapTer Q search 1,000+ apps Apps Explore Tips & Advice Pricing LogIn

Connect Your Apps and
Automate Workflows o

Easy automation for busy people. Zapier moves info between
your web apps automatically, so you can focus on your most
important work.

By signing up, you agree to Zapier's Terms of Service.
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5.- Hacer clic en Make a Zap!

*
Zap]er Q Home Apps Explore Tips & Advice Upgrade Now Make a Zap!

Explore Zaps TaskHistory Connected Accounts

What Do You Want to Automate Today?

Connect this app... with this one!

Q Search for an app (—-> Q Search for an app

o It only takes a few minutes to save hours (or even days) of work Make a Zap!

Popular Zaps for  All My Apps (1) v Following 1 app £#

@ . o Add new HubSpot CRM contacts to MasterBase

Automatically emailing all of your contacts isn't always automatic—usually
you'll have to first copy contacts from your CRM, then add them to your

Use This Zap

6.- Buscar y seleccionar Zoom, como se ve en la siguiente imagen:

Choose App or View

Add a note

Choose a Trigger App

Zoo
* Set up this step c Zoom

# Choose App

>

M |VZ00
L] Zoho CRM
+ Add a Step

Zillow Tech Connect
z=
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7.- Acceder a su cuenta Zoom a través de su APl Key y API Secret:

% Connect an Account | Zapier - Google Chrome

& https//zapier.com/engine/auth/start/ZoomDevAP)/

-~ a % T
Zap Disabled. See Details

Allow Zapier to access your a
Zoom Account?

oom Account
Go to your Zoom Profile page( ht

API Key (reqires

p: v.2oom.us/profile/setting)
to find the Key under the Integration Authentication section.

Test
API Secret (reguired

Go to your Zoom Profile page( https://y
to find the Secret under the Integrat

v.zoom.us/profile/setting)
thentication section.

Cancel

guardar y continuar:

8.- Realizar el test a la cuenta para conocer el estado de las APl o web services del servicio. Luego

Chaoose Account or Vi

Add a nate

@ 1. TriGoEr
a New Registrant
O zoom

# New Registrant

2 Choces Account
& Choose Account

+ Add a Step

Select Zoom Account
Zoom

Connect an Account

Save + Continue
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9.- Escoger entre las opciones Zoom Trigger: New Registrant:

Choose Trigger or

Add a note

Q Set up this step
O zoom

# Choose Trigger

+ Add a Step

Q

Select Zoom Trigger

8 New Registrant

New Meeting

10.- Desplegar la opcion Upcoming Webinar y escoger el webinar que se desea integrar:

Set Up Trigger Options or V

Add a note
TRIGGER
Q New Registrant
Q@ zoom
4 New Registrant
- Zoom
= setUp Options

+ Add a Step

11.- Continuar:

Set Up Trigger Option

Q

Set up Zoom Registrant

D upcoming Webinar (required

v
at

My Webinar

Capacitacion Semanal: Envios Masivos

Webinar Interno Novedades y Mejoras

Webinar de entr

Saludo de C; I

Webinar: Conozca 10 usos para op..., con MasterBase® SmartData
@ Check Zoom & reload to bring in new choices.

© Other Options

Add a note
@ . rricaer
a New Registrant
@ zoom
# New Registrant
- Zoom
= Edit Options

+ Add a Step

Webinar: Conozca 10 usos para optimizar su personalizacion, con MasterBase® SmartData

Set up Zoom Registrant

& Upcoming Webinar (required;

@ Refresh Fields
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12.- Desplegar el ejemplo de la informacion que contempla la inscripcion del webinar

o Q Registrant A

Q

last_name:
start_time:
topic
phone:
address:
org
Join_urk:
clty:

first_name:

13.- Una vez realizada la parte de la integracion de Zoom, escoger Add a Step:

Add a note
B 1. TriGGER @

Q New Registrant

0 zeom

$ HewRegistrant
& zoom

= Eonopuons

& TestThisStep

+ Add a Step

14.- Buscar y seleccionar MasterBase®:

Dashboard

Choose App or View Task History

Almost finished here!

Name your zap

Add a note

1. TRIGGER @

a New Registrant

B Zoom
4 New Registrant
& Zoom

= Edit Options

A Test This Step

2. ACTION

* Set up this step

W GetHelp

Zap Disabled. See Details | @)

Choose an Action App

o MasterBase

» ©® QO

HubSpot WordPress Zoom
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15.- Acceder a su cuenta MasterBase® con el nombre de cuenta y sus credenciales API.

Las credenciales API se solicitan a través del men(: Configuracion > Permisos > Credenciales API

3 Connect an Account | Zapier - Google Chrome

@  httpsy//zapier.com/engine/auth/start/MasterBaseDevAPl/

o

Allow Zapier to access your
MasterBase Account?

Client Account (r=:

Your client account name is located in your URL when you're logged inta
Masterbase,

https:/admin.masterbase.com/MainAxx.xx/

J
Test
APl Username (==
You can generate your AP| Username/Passward in your MasterBase account by
hovering over "Configuration”, then dlicking "Credenciales API". You can visit their Test
Test
APl Password (raciss

Cancel

- GetHelp

16.- Realizar test a |a cuenta, guardar y continuar:

Choose Account o

Name your zap

Add a note o
@ 1. TRIGGER @
Select MasterBase Account
Q New Registrant
Search your MasterBas
B zoom

$ NewRegsrant

. MasterBase masterbaseonline@ZapierDMO

- Zoom o © Success!
online@ZapierDMO added 11 months ago, used in 1 Zap

= Edit Options

& TestThisstep

MasterBase masterbaseonline@ZapierDMO #2

online@Z.

Test
erDMO added 11 months ago, used in 17 Zaps
2. ACTION

MasterBase masterbaseonline@ZapierDMO #3
° Create Unique Message

Test
erDMO added 2 weeks ago, used in 1 Zap

D MasterBase

Connect an Account
# Creats Unique Message

.
& Choose Account

- GetHelp
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17.- Escoger entre las opciones MasterBase Action: Create/Update Contact

Choose Action or

Narme your zap

Add a note

9

1. TRIGGER @

Select MasterBase Action
n New Lead
bearch MasterBase Actions
+
CREATE
2. ACTION
Create/Undate Contact - Create/Update Contact
P Create or update a contact in a defined list.
) MasterBase
Create Unique Message
# Create/Update Contact - Creates a new unique message.
& MasterBase masterbaseonlin...
SEARCH
= edit Template
& TestThisste Find Contact
Find an existing contact inside a defined ist.
+ Add a Step

18.- Seleccionar los campos a integrar:

Set Up Template or

Name your zap

Add a note

o

1. TRIGGER &

Set up MasterBase Contact
'i New Lead
+ © Setup Preview Learn more ON ©
B 2. acTion @
% List {required)
° Create/Update Contact List 1 "
@ MasterBase
@ Email (required)
4 Create/Update Contact o
. =
& MasterBase masterbaseonlin...
= Edit Template
@ Gender (optional)
& TestThis Step
e
+ Add a Step %@ First Name (optional)
=
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19.- Escoger Add a Step:

Test This Step or

Name your zap

‘contact was sent to MasterBase about 6 months ag
Add a note

1. TRIGGER @

n New Lead

SAMPLE FROM MASTERBASE:

Q Ssearch...
+ idContact: 29861
2 ncion © Operation:
@Status: CREATED
fQ creste/update Contact Htext: Successfully executed
9 MasterBase Validation:
# CreaterUpdate Contact @Status: PASSED
o MasterBase masterbaseonlin... Email: test@fb.com
= Edit Template
A TestThis Step

Re-test This Step AddaStep  or
+ Add a Step

20.- Buscar MasterBase®:

Choose App or

Name your zap

Add a note Choose an Action App
2. AcTioN @ Masterbase v
o Create/Update Contact o MasterBase

D MasterBase

# Create/Update Contact ° % @ a
& MasterBase masterbaseonlin...
= edit Template MasterBase Hubspot WordPress Zoom
A Test This Step
+
3. ACTION
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21.- Realizar test a la cuenta, guardar y continuar:

Name your zap

Add a note

1. TRIGGER @

a New Registrant

B zoom

$ New Registrant
- Zoom

= Edit Options
a

Test This Step

2. ACTION

° Create Unique Message

D MasterBase
$ Create Unique Message

& Choose Account

Search your MasterBase

o

Select MasterBase Account

MasterBase masterbaseonline@ZzapierDMO

© Success!
masterbaseonline@ZapierDMO added 11 months ago, used in 1 Zap

MasterBase masterbaseonline@ZapierDMO #2
masterbaseon|ine@

Test
ierDMO added 11 months ago, used in 17 Zaps

MasterBase masterbaseonline@ZapierDMO #3

Test
masterbaseon|ine@ZapierDMO added 2 weeks ago. used in 1 Zap

Connect an Account

22.- Escoger entre las opciones Zoom Action: Create Unique Massege

Choose Action or

Zoom - MasterBase

Add a note
@ 1. TriceER @
Q New Registrant
+
2. ACTION &

° Create Unique Message

D MasterBase
4 Create Unique Message

& MasterBase masterbaseonlin..

Edit Template

A TestThis Step

+ Add a Step

- ot Lol

o

Select MasterBase Action

|search MasterBase Actions.

CREATE

SEARCH
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23.- Seleccionar los campos a integrar:

Add a note
B : Action @ °
Set up MasterB M
° Create/Update Contact £t up MasterBase Message

9 MasterBase © Setup Preview Leam more
f Create/Update Cantact
.
-

MazterBate matrerbataanlin... 3 Froem Name irequired

= Edit Template MamerBase® Webinar Zo
Test This Step
D Froen irequired)
aduranimaifing masterbase.oom Zo
+
D To required
B 3. acTioN
o -
° Create Unique Message +
S MasterBase D Subject required
* Create Unique Message m gracias por inscribirse al webinar: Conozea 10 usos para optimizar su ]
personalizacidn, con ManerBase® SmanData
- MesterBase masterbaseonlin.,.
= SetUp Template
D Classification irequired
- Commercial w

24.- Finalizar el Zap, indicar un nombre para la integracion y activarla.

v

Awesome! Your Zap is working.

Select a folder... v

YOUR ZAP IS m

While on, this Zap will run instantly when the Zoom New
Registrant trigger happens.

See it on your dashbeard or Make another Zap

25.- Realizar las pruebas para asegurarse de que el zap se configuro correctamente.
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