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Hello, My Name Is

| | Our personal benefits assistant, Sofia™, is

| revolutionizing Annual Enrollment for our
members! Her ever-growing artificial intelligence
had a tremendous impact on our 2020 Annual
Enroliment season.
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Sofia saved more than

1,300,000 minutes

of members waiting thanks to first chat
resolution and no wait times.
That is more than 21,660 hours!

Members chatted with Sofia from their

desktop & in the MyChoice® Mobile App
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Your New Hire Enroliment ends on 02/13/2020. You have 21 days left
to enroll.
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she is super smart too! Here are anti-gravity. |
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Enroliment “Can you confirm my elections

Confirmation went through? When is my AE?”

Sofia can tell the member what elections we've received, along
with the confirmation numbers.

Sofia engaged across all generations:
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Sofia is smarter than the average assistant!

The more Sofia chats with members, the more she learns.

In two years, her Sofia can answer
knowledge base questions about
has multlplled more than 130

benefits topics in

28 Bonjour
languages.

To learn more about Sofia and Businessolver’s industry-leading
technology, visit businessolver.com/sofia

In two months, Sofia performed more than

24 160 searches

in the Reference Center thanks to her full content search capability!
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