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Employee Engagement:
Driving Year-Round Results
You make big investments in your HR programs. We can help you maximize that investment by 
improving how your employees receive and interact with the information and resources you 
make available.

It’s all about engagement.

Low health literacy contributes signi�cantly to 
the unnecessary use of medical services, 
preventable errors, and missed prevention 
opportunities.

Nearly nine out of ten adults lack the skills 
needed to manage their health and prevent 
disease.

More than half of all bene�ts enrollees don’t 
know how an H.S.A. works.

14% of U.S. adults can’t de�ne common insur-
ance terms.

86% of employees say they are essentially lost 
when it comes to healthcare.

Americans overuse healthcare services because of what they don’t know. Each year, enrollees spend an extra $4.4 billion for care delivered in emergency departments that could have been provided elsewhere for less. With better education, you and your employees can lower healthcare spend and increase bene�ts e�ciency.

Americans are facing a health literacy crisis, leading to 
overuse of healthcare services because of what they don’t 
know. Low health literacy contributes significantly to:
• Unnecessary use of medical services 
• Preventable errors
• Missed prevention opportunities
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Source: https://www.healthcareitnews.com/infographic/infographic-facts-about-health-literacy
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The tools to get you there
Automated communication
For the employee action you need to inspire, deliver automated, targeted 
communications informed by Benefitsolver data.

Delivery options
Choose the delivery method that best fits your organization, or let your 
employees determine their preference — email, text, or print.

Highly configurable Benefitsolver design
Make Benefitsolver work for you, with customized design and engagement 
opportunities to encourage the behaviors you want.

Customized branding
Bring your brand to life through custom designed communications.

Full-service fulfillment
Allow us to assist with printing and mailing your benefits communications.

The support that’s right for you
We recognize that employee communication is not a one-size-fits-all package. 
That’s why we offer three levels of support that each include:

Strategy development
Whether it is the implementation of a new benefits technology platform or 
developing a year-round engagement strategy, our team can help. A member 
of the Studio B® team will work with you to develop a robust communication 
strategy to help you reach your engagement goals.

Benefitsolver design
No one knows our technology better than us. With deep domain expertise in 
platform design, automated communications, training and more, our Studio 
B team will help design an online employee experience that aligns with your 
engagement goals and keeps your brand top of mind.

Year-round engagement
Employees value their benefits when they have year-round opportunities 
to understand and make the most of them. Studio B can help you create an 
annual roadmap for employee engagement, through the lens of Benefitsolver 
technology, our full range of supporting services and strategic communication.

We use data within Benefitsolver® to create personalized benefits navigation. Let us support you
in creating end-to-end engagement, year-round, to increase benefits literacy, improve program
participation, drive better outcomes and ultimately produce happier and healthier employees.
Our goal is to create a meaningful journey that gets your employees connected to the right
benefits and support, at the right time and place.
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A Year-Round Journey With 
An Experienced Team
People are at the heart of everything we do. That’s why we help create engagement strategies 
that support a year-round journey, starting with onboarding and continuing throughout the entire 
employee experience lifecyle.

Our creative team is ready to help you create an engagement strategy that you can measure. Our 
subject matter experts mix technical knowledge with employee engagement expertise across the 
full range of demographics and life stages to deliver a one-of-a-kind creative services experience.

Where the magic dust comes in
At Studio B, we believe in meeting your employees where they want to be met. The flexibility of 
our technology, the insights available through Benefitsolver data and our creative approach will 
ensure we deliver a successful, fully-customized benefits experience for you and your employees.

Not just big data - smart data

Every employee interacts 
with their benefits differently. 
Because of that, we know 
your benefits strategy can’t 
be a one size fits all. Studio 
B services will utilize your 
specific employee data housed 
in Benefitsolver to drive your 
entire communication strategy. 
It will allow us to tailor your 
communications to your 
unique engagement goals.
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