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Sofia’™, Businessolver’'s personal benefits assistant, provides support anytime,
anywhere, for employees as they navigate the complex landscape of benefits.

An intelligent application, Sofia uses machine learning and natural language
processing to provide support through chat and over the phone.

Available in more
than 50 languages,
day or night, Sofia
Hi I Sofia, your trusted benefirs advisor! is changing the way
ﬂ employees interact

> with benefits.
4

Consider me your Lrusted benefits guide as you make your way through your
benetits elections. If at any point you have a question, simply click on the "Ask
Sofia” link in the upper right hand corner of the page. benefit @ Frank Doe~

benefit: @ Frank Doe~

1.AboutYou- 2. MyChoice~ 3. Election Information~ 4. Review £ Ask Sofia

As an automated, personal benefits assistant, Il do my best to answer your Total Employee Cost

1. AboutYou- 2. MyChoice 3. Election Information~ v
questions quickly. However, if I'm unable to assist, I'll get you connected to someone $334.21/81 Weekly
who can.
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We built Sofia in-house, fostering our empathetic design approach. We didn't want to make another chatbot. We
created a personal benefits assistant who is simply an extension of our Member Services team. The workforce has
proven that they want information quickly, accurately and easily. That's why Sofia is more than a chatbot. She is
an Al assistant who is helping employees navigate and use their benefits. Sofia is a trusted resource that is there

when employees need help the most.

Capabilities:

(ga Available through live chat, the MyChoice
— Mobile App and over the phone

((@ Uses text-to-text and voice response

i@ Within chat, is available in more than
50 languages; 24/7

rI_E Provides chat transcripts for full
transparency on the member record

% Integrated into enrollment flow

Understands more than 200 benefits-
related topics

Q. Sources customized responses from
;x—./:> employee documents, verified websites
I

and vendor APlIs.

Advanced workflows for updating
dependent and beneficiary information

o
%

Can initiate enrollment windows

< )

Provides personalized benefits details and
payment or status notifications

AR
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Prompts users to optimize existing benefits
based on conversation
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@ Chat with Sofia

Chats are recorded for quality control purposes X

Sofia at 12:44

Hello, Jesse! I'm Sofia, your virtual benefits
assistant. Ask me anything!

Jesse at 12:44

When's my Annual Enroliment?

Here's what | found about your
enrollment dates: Your Open Enroliment
started on 11/05/2023 and ends on
11/24/2023. You have 19 days left to
enroll.

Sofia at 12:44

Start Open Enrollment

Type your message

Some of her most
commonly requested
topics include:

Dependent Verification
Plan Information
Benefit Education
Enrollment Status
Carrier Information

Understanding COBRA
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