
Solutions for Non-Profit Organizations

You Grow Your Mission.
We’ll Take on the Tech.
The Non-Profit Organization is the poster child for “do more with less.” 
With a fundamental goal of reinvesting every dollar earned back into 
the NPO, it’s imperative that every part of the operation is as lean and 
cost-effective as possible. You have many different people to serve 
including the people you help, the partner organizations you work with, 
and the donors that fund your operation. You use technology to make 
services more efficient, more available, and more cost-effective.

All of this technology needs a team to keep it running. Applications 
have to be installed, updated and tested to ensure they integrate with all 
your existing software. Each desktop, server or network device has to 
be installed, maintained and managed for security. In the face of these 
operational tasks, you need a partner that can scale up and down with 
your specific needs.

Industry Leading Managed Services Provider

State-of-the-Art Operations Center with Cutting 
Edge Technology

24x7x365 Remote Help Desk and Onsite Support

24x7x365 Real-Time Network Monitoring

Experienced, Certified Technicians and Engineers

Dedicated Account Managers

Predictable Monthly Cost, Scalable Level of 
Service

Remote Resolution of Issues More Than 90% of 
the Time

Easy to Understand Graphical Reporting of 
Performance

Reduces IT Operational Costs by up to 70%
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From work force management to networked collaboration, and 
from reaching the people that need services to those that help 
pay for them, the IT profile of the NPO is a complex weave of 
technologies and services. Corserva provides the experience 
and expertise to establish and maintain the right mix of hardware, 
software, networks and data for your NPO.

Quality Technology

Non-profits must use technologies (including cloud, social and 
mobile technologies) to increase the quantity of clients served, 
and, improve the quality of services provided.

CHALLENGES
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(855) 330-3976

www.corserva.com

Lower Costs

NPOs must take full advantage of technologies that reduce the 
cost of service provisioning. As well, the cost of support staff must 
be optimized to provide complete IT capabilities at the lowest 
possible cost.

Communication

The delivery channels for programs and services are exploding, 
encompassing, self-help applications, websites, e-mail, mobile, 
social, and other technologies. NPO’s must take advantage of 
these technologies to drive innovation into their services offerings.

Collaboration

Collaboration is key to managing both resources and money. 
Sharing files, schedules and contact information through 
technology streamlines operations, reduces the workload for your 
staff and volunteers, and saves money.

About Corserva

At Corserva, we don’t think you should have to pay for services 
you don’t need. That’s why we offer a boutique approach to IT 
management so that you can select only the services that will 
benefit your company. The choice is yours.

Products mentioned may be the trademarks of their respective owners.© Corserva. All rights reserved.
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and many more...

Windows

MacOS

Linux

Microsoft Exchange

Microsoft SharePoint

eCommerce

Office 365 NonProfit

DonorPro

Donor Perfect

Blackbaud

NeonCRM

Intacct

Applications
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