
10 Questions to Ask Before 
Selecting an MSP
How to maximize your investment in IT



1. What services are important to me?

 At a minimum, you will need asset monitoring, antivirus, and patch management.



2. Do I need 24x7x365 network operations 
support?

 Problems with your website or server can occur at any time. You should strongly 
consider 24x7x365 managed IT support as part of your minimum requirements.



3. How will the services be delivered?

 It is critical that you perform an on-site review of your potential providers.



4. Do I need technical engineers servicing my 
account?

 Depending on your requirements, you may need someone assigned to your 
account with specific experience in your industry.



5. Which performance metrics are important to 
me?

 Performance metrics can identify important patterns, and you need to understand 
what reports will be delivered and analyzed.



6. What is my budget?

 Your provider should be able to create a customized package of managed 
services that gives you exactly what you want – and nothing you don’t.



7. What are the skills and scale of the MSP’s 
staff?

 The staff should be broad enough to cover all technical areas and include deep, 
advanced skills in such areas as security, networking, virtualization, and advanced 
infrastructure.



8. How will issues be resolved?

 If the MSP outsources parts of the service offerings (for example, backup and 
recovery data centers), multiple fingerpointing will result when there is an issue.



9. What guarantee does the MSP offer me?

 The MSP should provide formal, written service level agreements (SLA).



10. What is the longevity of the company?

 Choose an MSP with decades of experience and a referenceable client list.



DO YOUR 
RESEARCH 
NOW. YOU’LL 
BE THANKFUL 
LATER.

 Read more in the blog post, 
“10 Questions to Ask Before Selecting an MSP.”
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