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We are a 17 bed Stage III Dementia Unit in 
the North island of New Zealand and cater 
for a range of residents who vary in age, 
ethnicity and dementia stage. The facility 
evaluated the Wellness Nordic Relax Chair 
which incorporated features including the 
combination of music, tactile stimulation 
and rocking motion. 

We were interested in assessing the potential of this device to 
provide a calming multi-sensory experience and would like to 
share our observations of some of the benefits experienced by  
our residents with the use of the chair.

The chair was in-serviced by the Arjo Account Manager  
and instructions were left before the device was used by our 
residents. Homer, a resident with Dementia who struggles 
with sleep and behavior issues as well as aggressive language 
challenges was our first resident to use the chair. As with many 
residents with some of the most severe behaviors associated 
with dementia, the challenge of initiating the use of the chair 
existed with Homer. As loud and agitated residents, such as 
Homer, have a tendency to resist care tasks, such as bathing or 
eating and can be disruptive to the care environment, their care 
is consistently challenging to dementia care staff. However,  
with good nursing care, the team were able to get Homer to  
sit in the chair, use its features and we recorded observations of 
this below.

Homer was started with a 20 minute cycle including music 
therapy, rocking and tactile stimulation. In addition Homer 
was covered with the included weighted blanket. The music 
therapy is produced from built in speakers at the head section 
of the backrest. The rocking consists of constant continuous 
movement of the chair in a forward and backward direction 
for the duration of the pre-set programme whilst the tactile 
stimulation is provided by a sub-woofer speaker in the backrest 
portion of the chair. The blanket was tucked around Homer 
during the chair cycle.

Safely positioned in the chair, the weighted blanket in place, the 
soothing music going, the pillow in place and the chair gently 
rocking, Homer was asleep in about 10 minutes. 

After 20 minutes the rocking stopped but Homer continued to 
sleep. We left him there. One hour later Homer was awake and 
wanting dinner (it was lunch time). As an observation, in the 
four months I had been at the facility I have no recollection of 
Homer sleeping for that long. We tried to get Homer back into 
the chair several times, sometimes successfully, other times not, 
as is the change with dementia residents such as Homer. 

We affectionately dubbed it the Big Red Chair. Many of our 
residents visited the chair – some for longer than others. Only 
one would not visit the chair again. Without exception, all our 
other residents got something out of this chair. A few minutes 
peace, a few minutes of calm and tranquility. Perhaps a few 
minutes where they could let go of their worries and just relax, 
be at peace with themselves. 

Aged Care is a particularly physical, stressful and tiring 
profession to be in. Several of our staff also tried the chair with 
great success along with our dementia residents. It got to the 
point where I had to say they could not use it during work hours 
as they were so relaxed they fell asleep. 

Dementia (in its many forms) is a challenging disease. Those 
living with Dementia often struggle to find peace. They will 
often pace constantly, talk constantly and struggle to be at ease 
around others. This chair gave them the ability to relax for a 
short time. It provides the opportunity to find that peace that 
eludes them. This chair would be an asset to any facility dealing 
with the challenges of Dementia care.
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