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> Founded in ; - London
Headquartered in ‘.}
Switzerland
Buffalo
> large to very large Boston
customers
>

: : Bangalore
2 offices in the USA,

2 offices in Europe
and 1 team in India

N4

Singapore

‘-

Technical sales team in USA,
Europe and India

Development team in Europe, USA and India
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SKILL CENTER REFERENCES

P 600 customers in 40 countries @

P Finance, energy, government, and more

» Members of Microsoft TAP

» Unified Communication & Exchange
Certified experts

» Business Intelligence Analyst » Medium, large and very large

» Growing number of global monitoring
references

P Sharing center for customers

P Feedback & experiences

TEAM

20 years in monitoring & reporting
development tools

» Follow the Sun support
Designed for cloud, hybrid & P Offices in USA, Europe & APAC

on-premise service monitoring

» Headquartered in Geneva
Infrastructure and end user .

performance focused

P Development in France

Office 365 management solutions




e

A complete set of solutions for Office 365 Management

O pOn pC

GSX Monitor GSX 365 GSX 365

& Gizmo Security Insights
Audit

Solutions Complete Offering for Office 365 | .SX
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End-to-end Advanced Simplify Yammer & User and
Performance Usage Office 365 SharePoint License
Monitoring Reporting Audit Social Analytics Administration




Internally

As a tool for collaboration

Divided in network or
group work for specific
projects

Announcing important
company messages

Improving collaboration on
transversal topics

Delivering key documents
for your business to your
employee

@ What are you using Yammer for?

Externally

Communicating your
company message

Engaging your customers
and prospects

Identifying new
opportunities

Building your brand
Building your credibility

Improving your customer
relationships

GSX
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How do you evaluate the
value of your work on
Yammer internal and
external network and
groups?

How do you know:

If your critical Sites are used
and how?

If your announcements are read?
If your documents are really
used and shared?

How can you improve your
Impact if you don’t measure
it?




@ The

Solutions Value Proposition

|dentify your strengths and
weaknesses

Measure the value of your work

Assess the impact of your actions

Understand how Yammer is used in
your company, by who, how and

when

Objectives

Benchmark your work and value with
other companies in your industry

Know your ranking on engagement,
announcements, group popularity
and much more

Define your objectives to improve

your value compared to others

WWW.gSsSX.COIm

ldentify key users within your
networks and groups

Understand who the influencers of
your groups are to target them

Be aware of the hot topics within
your networks and groups

ldentify what you should focus on

See the results of all your actions

Know if your communication is working

Know if your announcements are read,
by who, and if people like them

Know if people are using the
documents you share

Improve your ROl on Yammer
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What iS the adoption Of the T NUMBER OF MEMBERS BY TYPE OF ENGAGEMENT is-r:fifl“isnsnr‘_‘ sers €
tool, of your network, of your '*: 10 Vory sngaged
80 56 Engaged @

?Oﬂfu W -1 points
g rOU pS? 14 Viewers @

30 Inactive €@

vy r|d]|¥

What is the engagement of
your users? Lo

=N 9 Posts @

\ 8 Comments @

91 12 Shares @

In which department? Which -/ s
team?

38 Others @

7 TOP POPULATIONS

Rank your populations by | ACTIVE USERS ~

See the performance of your

Sal m i Innov: mmy Ranking by percentage of members
- Gor n watch i Priv: sp =
rou S | nte rn al I an d e — e G ) Human Resources
Warketing [
externall ————————————
S _ Administration

Get all the statistics you need

Get intelligence and insights

to quickly identify how your ot TR —r P
- - s G | 49VINEI5 contribut
company Is using Yammer B G

w41 w4z w43 viewers

B contributors [l viewers



365 Insights: Define your objectives

ENGAGEMENT

80% of your members connected

Compare across your industry
See where you stand and
what other companies are
doing better
Wb of viewsrs by contibutor ©
Define your objectives to

Improve your influence and e

A document is viewed 14.3 times on average

to your network at least once on the selected time period which is above the average of the other networks observed It is also interesting to notice that 64% of your members made at least 1
contribution to your network during the selected time period which is above the average of the other networks

| h
80 G
Min 4 % Max 85 %
64 % —
Min 3 % Max 93 %
549 N
Min 0 % Max 54 %
68 % —
Min 0 % Max 68 %

0_3‘ L]

Min 0

Stay at th e to p on your network on the selected time period which is above the average of the other networks observed.

Nb of views by document
Nb of documents for 100 members

GROUPS

80% of your groups are active

on your network for the selected time period which is above the average of the other observed networks.

Min & %

Nb of groups for 100 members

Min 5 groups

160 documents .

Active groups Above average 80 % e ———

14.3 views

Min 1 views

Min 10.8 documents

Max 5.5

t—

Max 23.8 views

Max 12011.2 documents

E—

Max 80 %

B s T _

Max 246 groups

e gpamps 0 M e
Min 0 %

Max 52 %

details

details

details

details

details

details

details

details

details

details
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{21 365 Insights: Define your target

>

1 MOST DISCUSSED TOPICS

SX
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Period from 01 January 2017 to 31 January 2017 ast intl

#process 40 ref #process 40 ref

#teambuilding 10 ref #teambuilding 10 ref

#partners 10 ref #partners 10 ref

#innovation 38 ref #innovation 38 ref
Identlfy Influence s, per #presales 33 ref #presales 33 ref
group, in the network

T MOST INFLUENTIAL USERS OF THIS TOPIC P a
Feriod from 01 January 2017 January 20 o .

Test messages on them, see if
they read them, if they like,
comment, if they see your

n Yammer user 193
n Yammer user 203

? Drake Leblanc

Yammer user 194
Hey all. is there a difference in analytics for Private and Public groups? Or are you able to see all the same
information fram Yammer?

Liked by 0 users [ 0 comments / view conversation Score 19

Angelette Landry
Howdy, one of my network's admins can't click on her "daily” tab under groups (she is admin). Can someone
please explain how to get this working?

docs, share them, etc. € £tvan Brown @ g - .
‘ﬂ-j Ranger Aucoin

See instantly what people are
discussing

17 MOST ATTRACTIVE

31 January 2017

A user reported that people that arent in her private group are showing up in the list of top influencers. The
group in question is Credit Risk, Collection Policy & Performance and Fady Makar is showing up as a top
influencer for the month of May although he's not in that group.

Lized by 0 users / 0 comments / view conversstion Score 13

last 3 menths

Sales Team lembers Sales Team +32 members

Defl ne yOU r fOCUS in te rmS Of Restricted Group lembers Pre-sales experis +30 members
communications : peop le and New employees Jembers HR assets +28 members
tOp | CS & Private Group nember Restricted Group +29 members
. Innovation community nember MNew employees +24 members

Show all attractive groups on period




365 Insights: Improve your Yammer ROI 'SX
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GSX 365 Insights enable you to increase your productivity on Yammer, across

all your teams, Groups and Networks See the results of your

announcements

Test & Measure, Improve

Build your ROI

See the results of your
White Paper and
ﬁN‘;C:eANNOUNCEMENTSCREATED:RANKEDBYNBDFVIEWERS Vewere e S . e documents Strategy

[NEW RELEASE] AD 365 synchro, new user management page and much
more! 33 nYammer user 213
02 January 2017

[NEW RELEASE] Secret groups, supervisor mode, daily view on

SharePoint and much more! 29 @ Ethan Brown Defi n e yo u m essag e y

02 Janua ry 2017

New confcall number 20 E Dirakis L ablaie and See hOW people in
your group and

Tryane night on March 30! 17 e Linette Pinneau
network react
New group on Tryane customer network : Tips & Features Onboarding 17 n‘z’ammer user 203

08 January 2017

©r TOP DOCUMENTS
Name Viewers Downloaders Ow

@ Technical diagrams.doc 31 24 SrFe‘iX Lee E n ab I e A/B tESti n g O n

@ user_doc_en.doc H 23 ﬁ Cameron Jones key i nfl U e n Ce rS an d
® W CR_2015-10-12.doc 23 28 @ Brookiyn Ghan maore

[ SsampleVideo_720x480_2mb.mp4 24 23 (@ michel Quenneviie

@ Yammer_logo.png 22 23 1 Henry Morin



365 Insights: Providing Flexibility 3SX
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Saas or on- Monitor as many Build your own Get machine

premises networks as you like dashboard learning capabilities
deployment



What are you using

Internally

Improve Yammer usage
and ROI within your
company

Improve collaboration on
transversal topics

Make sure your key
documents are shared and
used

Make sure your employees
have seen the critical
information you share

365 Insights for?

Externally

Improve the engagement
of your customers and
prospects

ldentify more
opportunities

Improve your brand
recognition and credibility

Master your customer
relationships

Measure your success
compared to others

SX

WWW.gSsSX.COIm




365 Insight

Measure the adoption of
your SharePoint sites and
content

Measure the impact of
your SharePoint
extranet

Define your target for

training, communication
and messaging

Improve your SharePoint ROI

Improve

MOST INFLUENT USERS

) Yammer user 100

& Jacqueline Brousse
; Yammer user 80

Yammer user 90

@ Justin Toosey

ENGAGEMENT

TOP DOCUMENTS (ALL SHAREPOINT)

B

Basic invoice xlsx
in Stockholm community

user_doc_en docx
= in Team Performance

I bird.mp4

— in Sports community

user_doc_en docx
in Project Microsoft

[=E Customer strategy.docx
= in Team Machine Leaming

£

3 views
0 updates
2 views
0 updates

2 views

0 updstes

2 views
0 updates

our SharePoint ROI too!

HOT HASHTAGS

#delve

#process

#quality

#htmi5

#bigdata

2 NEW HASHTAGS created during the selected period

NEW ACTIVITY
TOP ANNOUNCEMENTS {ALL SHAREPOINT) £
New Yammer analytics application! 1 reads

in Custom Site - India
) ouyeah 11eads
¥ in Custom Site - India

w[NEW RELEASE] Secret groups, supervisor mode, daily view on SharePoint angeaas
in Custom Site - India

New SharePoint analytics application! P
in Custom Site - India

s [NEW RELEASE] AD 365 synchro, new user management page and much moredads
in Custom Site - BigData

MOST ACTIVE SITES

Project Microsoft

WWW.gSsSX.COIm

Innovation community

Team Performance

Sports community

Project Challenges

PROFILES WITH PICTURE

TOP DISCUSSIONS (ALL SHAREPOINT)

Yammer launch survey

in Partnerships community
W Yammer feed in SharePoint
* in FinTech community

Removed from Yammer group
" in Stockholm community

Yammer best practices

in Sports community

French affiliates

in Stockholm community

5 NEW SITES created during the selected period

72%

Score 23



@ Some of our References

Consulting & IT Services

BAE SYSTEMS

I NS PIRED
Manufacturing & Retail
.[1)( el L= | D,
SEFOOVNES

DDIK(NVX E] Electrolux

Transportation & Logistic

ALSTOM z=m

[ |
L
-

CLIPPER c

DACHSER

- Intelligent Logistics
RoyalCaribbean 9 9

INTERNATIONAL

Financial

M @<« <O

Eﬁuﬁaﬁﬁﬁlﬁﬁﬁ S I ETION INFORMATIGUE HSBC

ey W § 00k

sagnszze Nordea  gpoupr PWCE
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Healthcare

o®
KAISER
g\\“’,,é PERMANENTE-:

Nirbac
SANTE ANIMALE

EVOniK

Insurance

GE:ﬁ/Re A\E\|/A

HealthNow=

HealthNow New York Inc.

MuTUuAL OF AMERICA . :
Your Retirement Company




@ Schedule a free trial with us!

© © © O

Get a free
14-day trial

Extremely Get a free
simple trial walk-through with
process our technical team

Keep i1t If you like it!

SX
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Get immediate
results & reports
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GSX Solutions Headquarter GSX Solutions USA GSX Solutions Singapore
Geneva, Switzerland Boston, MA Singapore
+41 22 735 82 40 +1 6179432863 +6581147564
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