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BIRCHWOOD CLIENT PORTAL



Personalized For You

From your portal, you have access to 
unique information and insights, 
account details, your investment 
dashboard, a document vault, instant 
access from any of your devices, and 
more.
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Stay Connected to Your Financial Picture

Home Page At-a-glance view of pertinent account 
information

Portfolio Dynamic view of your entire portfolio

Vault
Easily keep track of and share your 
important financial and legal documents

Login Questions Helpful hints 
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Home Page

When you log in, you’ll see your personalized home 
page. Across the top, you have quick access to the 
other pages of your portal.

Your accounts and total portfolio value are listed 
front and center. 

You can stay connected to your financial team with 
clickable links to phone numbers, emails, websites 
and office locations.

You can also quickly contact your Advisor while on 
the go. 
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Home Page

Update your account 
settings

Update your account 
settings

Update your account 
settings

View notifications from 
your advisor

View notifications from 
your advisor

View notifications from 
your advisor
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Contact information for 
your Advisor and Client 

Service Specialist

Quickly view your 
accounts



Portfolio
The Portfolio dashboard is where you can 
view additional details about your 
portfolio. The dashboard gives you a 
dynamic overview of your portfolio with 
performance cards highlighting key 
information of your portfolio.

To get even more detail, you can click on 
the title of each card. You can also use 
the drop-down menu to switch between 
the different cards quickly.

All of this is completely customizable 
using the filters to select specific date 
ranges, portfolios, or accounts.
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Portfolio Click for customized 
date ranges

Change your portfolio 
or filter for specific 

accounts



Performance Card
View investment performance across your portfolio

Hover to view returns 
through a specific date

Expand and collapse 
the grouped sections

Change your view to 
see multiple date ranges 

or market analytics



Allocation vs Target
Compare your current allocation to your portfolio targets

Quickly view your 
current allocation 

relative to your target

Compare your allocation to your 
target on a single day in 

snapshot or compare for a 
period of time using drift charts

Hover over the 
donut chart to 
view grouping 
level allocation 

detail



Activity Summary
View activity and changes in your portfolio or account balance

Hover over graph to view 
net addition and market 
value information for a 

specific date

View breakout of 
additions and withdrawals

See income and 
performance 

breakouts

Toggle to view either 
summary detail or 

transactions



Transactions
View and filter the most recent transactions in your portfolio

Filter by transaction type

Sort column 
headers to quickly 

organize your 
transactions



Vault

Securely sharing and managing documents is key to 
working with your wealth management team. The Vault 
page is where you can keep track of all your important 
financial and legal documents.

From here, you can organize your documents into 
folders, drag-and-drop to upload new documents, and 
easily move files from one folder to another.

The Vault is also an area where we can share 
documents with each other through the Shared Folders 
option.

From the Reports folders, you have quick access to 
view your quarterly performance reports.
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Vault

Securely store 
documents/files, share items 
with your financial team and 

view generated reports.

Securely store 
documents/files, share items 
with your financial team and 

view generated reports.

Securely store 
documents/files, share items 
with your financial team and 

view generated reports.

Quickly edit, move or download 
your files as needed 

Drag and drop your 
files into the 

document space to 
upload



Mobile Application
Download the Client Experience from the Apple App Store or Google Play 

Please click on the below link to download the Black Diamond app for your device:

Touch Icon

APPLE APP STORE

GOOGLE PLAY

https://apps.apple.com/us/app/black-diamond-wealth-platform/id1326892984
https://play.google.com/store/apps/details?id=com.bdmobile


Login Problems
How to access your account if you have trouble signing in to the site

You will receive an email 
with a link to access the site

Follow the steps provided to 
resolve login issues

Select “Trouble logging 
in?” on the sign-in page 

for help



Your personalized Birchwood Client Portal keeps you connected to your financial life, 
your advisory team, and everything else you need for managing your wealth. 
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If you have any questions, please contact us.
We are here for you.

952-885-9088
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