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* Expert advice and guaranteed repair time are subject to the terms and conditions of the service agreement.



Because every patient counts

A 54-year-old patient is hospitalized with chest pain and needs a cardiac CT exami-
nation right away. To give the patient a chance to survive, the SOMATOM Definition
scanner has to be available immediately. To prevent unplanned system downtime, the
Guardian Program monitors the scanner on an ongoing real-time basis. By avoiding
unexpected downtimes, you can save money — and, most importantly, save lives.

Benefits at a glance

* Increased confidence - by avoiding unexpected downtimes during
emergency examinations such as cardiac CT or acute care

* Higher patient troughput and prevention of rescheduling - by increased
availability of your CT system

 Secure feeling — by expert advice* in case of critical event and guaranteed*
repair time of your system

* Expert advice and guaranteed repair time are subject to the terms and conditions
of the service agreement.

Service availability

A Guardian Program case study

Each hour your scanner is down, you lose money:

25 patients / 300 € / 7,500 €
* = lost revenue
day patient e Gy

Andrea Ganter

Technical Assistant, Diagnostic and
Interventional Radiology

University Hospital Tiibingen, Germany

Our Guardian Program is available for all our syngo-based CT systems. Simply connect your system to SRS via VPN (Virtual Private

Network) broadband to make full use of our service offering.
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