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URGENCY
Facility contacts SHC on 
Friday to request that 
clinicians begin work 
before Tuesday, only 6 days 
from the project’s start.

DELIVERY
SHC’s local CA offices, 
national travel teams, 
Client Service Managers 
and Compliance teams 
work tirelessy through 
the weeknd to 
fast-track credentialing 
and align candidates for 
an ASAP start.

State agency notifies 
Supplemental 
Health Care of the 
roles that are 
needed. 
Positions include:

 Registered Nurses
 LPNs
 Psych Techs
 Dieticians

State requests that all 
candidates be working 
within 12 days.

ON           
ASSIGNMENT
Less than one week after 
SHC received the needs, 
more than 75% of roles 
were filled with working 
clinicians.

By the original 
target date, all 
roles were filled 
with working 
professionals.
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