
                                          
 

How to Participate in a Virtual Voyage Visit  
Virtual Voyage Visit is accessible on our SmartChart Patient Portal or healow App on your 
smartphone 

To start a Virtual Voyage Visit via SmartChart Patient Portal: 
1. Log into SmartChart Patient Portal username and password credentials 

The SmartChart window opens, displaying any upcoming appointments 

  
2. Click Join TeleVisit button 
3. Enter Vitals information as able  

  
4. Click Submit Vitals button 
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5. Once the compatibility check has completed, Click Proceed button 

  
6. Click Start TeleVisit button. The Start TeleVisit button will turn orange 30 minutes before the 

scheduled appointment time. 
7. Waiting Room Displays that you are now waiting for your Provider to join 

  
8. Once the Provider joins the Virtual Voyage Visit, they will appear in the larger window and you 

will appear in the smaller window 
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The following list describes the features available in the Virtual Voyage Visit window for 
patients: 

  

(Continued on next page…) 
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Accessing Virtual Voyage Visit Help: 
1. Click the View TeleVisit FAQ button  

  
2. Click a link to expand the information in that section 

               
To start a Virtual Voyage Visit via healow App: 

1. Open healow App 
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2. Click on APPOINTMENTS box 

  
3. Click on Televisit video icon 

  
4. Click on Start Televisit 

  
5. Enter Vitals and Click Submit Vitals 

  
6. Click Start TeleVisit 
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7. Wait for Provider to Join Virtual Voyage Visit 
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