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OMNITRACS 
INTEGRATION 
Updated August 2nd, 2018 | www.Carrier.MacroPointConnect.com/Technical-Documentation 

HOW TO CONNECT 

1) To move forward with integration via Omnitracs, we will need to create a role, a user, and an integration 

queue. 

Create MacroPoint role: 

Creating a role prevents inadvertent access to non-integration related data. A role WILL NOT give us access to your 

user portal. 

1. While logged into the Omnitracs Services Portal click the Administration drop down menu and choose Administration. 

 

2. Click the set up roles link. 

 

3. Click the create role button. 
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4. Make the role name and description “MacroPoint”. 

 

5. Enable “Can use GeoServices, Can use QTRACS, and Can ping vehicle”. 
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6. Enable “Can see data for all assets” and “Can dequeue transactions” then click save. 

 

Create MacroPoint user: 

Creating a user allows access to the integration.  

1. Click the Set Up Users link.  

 

2. Click the Create User button. 
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3. To make troubleshooting easy: 

• Make the User ID MACROPOINT 

• First Name Macro 

• Last Name Point 

• Email MPActivations@descartes.com 

• Choose the MacroPoint role 

• Make sure “Allow user interface access” is unchecked 

• Make the password MP1234567 

• Click Save and Return to Users 

 

Creating integration/subscriber queue: 

We will only be subscribing to the data that is required for the integration and nothing more. The user we created in the 

previous step will be able to access this data and integrate into our system.  
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1. Click the “Integration link” on the Services Portal sub-menu. 

 

2. Click the “Create Subscriber” button. 

 

3. Once again, to make things easy, please make the name MacroPoint. 

 

4. Enable “Vehicle Position Reports” and “MCP100/200 High Frequency Vehicle Position Reports” to enable queuing of 

tracking data and then click the Save button. 
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5. Note the reference number listed next to the MacroPoint subscriber. We will need this to complete the integration. 

 

2) Please send this information to your Descartes MacroPoint Activations Consultant. If one has not yet been 

assigned to you, please email this information to the Descartes MacroPoint Activations Team at 

MPActivations@descartes.com.  

NOTES 

When requesting an API Key or user credentials to be provided for use with Descartes MacroPoint, please ensure that 

the credentials have administrative permissions/API access. 
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