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Job Description for Service Account Executive
Position:

Service Account Executive 
Reports To:
Sales Manager 
Salary:
$Base plus commission
Location:
IES Alameda County

Job Description:

Responsible for all sales activities, from lead generation through close in an assigned territory. Develops and implements agreed upon Sales Plan which will meet both personal and business goals of expanding customer base in the sales area. Works within the sales and support teams for the achievement of customer satisfaction, revenue generation, and long-term account goals in line with company vision and values.
Duties may be varied and will include but are not limited to:
· Responsible for the sales of new customer maintenance agreements. 
· Responsible for generating leads for owner-direct unit replacement agreements and selling add on products and services to the existing customer base. Works with Project Sales Engineers to develop and close sale.
· Demonstrates technical selling skills and product knowledge in all areas listed above that allows Sales Representative to give effective presentations of IES’s performance capabilities. 

· Develops annual business plan in conjunction with Sales Manager, which details activities to follow during the fiscal year, which will focus the Sales Representative on meeting or exceeding sales quota. 

· Complete understanding of pricing and proposal models. 

· Demonstrates the ability to carry on a business conversation with business owners and decision makers. 

· Maximizes all opportunities in the process of closing a sale resulting in the taking of market share from competitors. 

· Sells consultatively and makes recommendations to prospects and clients of the various solutions IES offers to their customers.
· Develops a database of qualified leads through referrals, telephone canvassing, face to face cold calling on business owners, direct mail, email, and networking. 

· Creates and conducts effective proposal presentations and RFP responses that identify prospects business problems, the effects of the problems, and the IES solutions to their problems. 

· Responsible for developing client relationships and referrals. 

· Responsible for identifying and building effective Centers of Influence Network through industry associations.
· Demonstrates the ability to gather, submit detailed business information for pricing, and presentation of solutions to identified prospects' business problems. 

· Maintains accurate records of all sales and prospecting activities including sales calls, presentations, closed sales, and follow-up activities within their assigned territory, including the use of Microsoft Outlook and Microsoft Excel to maintain accurate records to maximize territory potential. 
· Adheres to IES’s sales philosophy and uses approved sales tools to move the sales through the process.
· Adheres to all company policies, procedures and business ethics codes and ensures that they are communicated and implemented within the team. 
· Assist in Client receivable issues as directed by Sales Manager. 
· Participates and contributes to the development of educational programs offered to clients, prospects and company employees.
Relationships and Roles:
Internal / External Cooperation
· Maintain contact with all clients in the market area to ensure high levels of Client Satisfaction. 
· Update client information as required by customer in IES’s Database
· Demonstrate ability to interact and cooperate with all company employees. 

· Build trust, value others, communicate effectively, drive execution, foster innovation, focus on the customer, collaborate with others, solve problems creatively and demonstrate high integrity. 

· Maintain professional internal and external relationships that meet company core values. 

· Proactively establish and maintain effective working team relationships with all support departments. 

Job Specifications:
· Possess self-management skills and the motivation to be able to achieve sales quotas.
· Efficiently organizes own time
· 2-5 years of experience in sales
· Assess priorities within their own area of responsibility

· Handle routine work with limited supervision

· Demonstrate customer service orientation

· Versatile self starter

· A positive attitude towards their work and furthering their career
· Willingness to work as part of at team

· Excellent communication & interpersonal skills both verbal & written which will enable you to deal with internal and external parties in a professional manner.

· Make recommendations in relation to resolution of customer issues.

· Dress in a professional manner.

· Contribute to discussion and development of customer retention and customer service policies.
