
Let’s talk. Visit netchex.com or call 877-729-2661 to learn more.®

ABOUT LEAKE AND ANDERSSON
Leake & Andersson is an established litigation and general business 
practice law firm based in New Orleans, Louisiana. They represent a 
broad variety of corporate and insurance clients in bankruptcy, 
casualty, commercial, construction, employment, environmental, 
ERISA, employment, fidelity, fiduciary, healthcare, insurance, 
intellectual property, products liability, professional liability, 
securities, transportation and workers’ compensation litigation.

LIFE BEFORE NETCHEX 
Leake & Andersson’s previous experience with ADP was lackluster and 
sent them looking for a better system and customer service experience. 
When using ADP, they would frequently encounter bugs in their system 
and have to contact their service department. With ADP’s call center 
model for service, they would repeatedly get passed around from one 
service department to another, and sometimes even pay a fee before 
the issue is resolved. All of these inefficiencies with ADP’s system led 
them to search for a replacement human capital management system 
that got the job done with an exceptional service experience. 

CASE STUDY

WHY WE ARE THE BEST SOLUTION
As a Netchex client for over 10 years, our system provides 
Leake & Andersson with the tools and capabilities it needs 
to successfully run payroll for their small business. Today’s 
workforce can be remote, seasonal, part-time or salaried, and 
Netchex is equipped to handle these variations with unlimited 
direct deposit, live e-checks, or paycards. Our automated taxes 
and reporting capabilities are indispensable when it comes 
to compliance, takings tasks off your plate and worries off 
your mind. 

With the NetInsight dashboard, Leake & Andersson has 
transparency into various areas of spending and staff analysis, 
allowing them to make better financial decisions. The ability 
to pull vital reports like a worker’s compensation audit report, 
a detailed exception report, and liability reports is crucial to 
forecasting efforts and running their business.

Small business means those in charge of HR and payroll typically wear many hats around the office. The Leake & Andersson staff didn’t have the 
time to deal with ADP’s service call centers, getting passed around from one service representative to another waiting for a resolution. The 
Netchex team-based service approach eliminates these concerns and assigns each client to a specific service team dedicated to understanding 
your issues and account. Our unbeatable service and efficient, reliable product makes Netchex the perfect fit for Leake & Andersson.

CASE STUDY

Netchex Services:

☑ Payroll & Tax
☑ NetInsight

☑ Employee Self-Service
☑ Manager Self-Service 
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