
Rapid ransomware 
recovery

Unlimited data retention

Business continuity and 
compliance

Affordable per-user 
pricing model









HIGHLIGHTS

SIMPLICITY
With a focus on simplicity, Probax brings 
all your clients’ Dropbox data into a single 
data protection management portal. Data 
transfer is seamless and automatic from 
Dropbox to the Probax cloud without 
needing to upload data from client sites.

SECURITY
Probax uses enterprise class cloud storage 
in premier tier 4 data centre facilities 
certified for SOC-2, ISO 27001 and PCI-DSS. 
Independent, secure and air-gapped restore 
points of client data offers an incredibly 
secure defence against ransomware and 
other forms of malicious activity.

SCALABILITY
Once you have enabled data protection 
you don’t need to worry about a thing. For a 
fixed monthly cost per user, Probax Backup 
& Archive provides unlimited storage and 
archive retention of your client’s Dropbox 
data. There are no additional fees for data 
growth or restoration.

OVERVIEW
Probax’s integration for Dropbox adds 
backup, archival and rapid ransomware 
recovery capabilities to the popular cloud 
storage and collaboration solution for 
businesses. 

Retain customer data as secure, air-gapped 
restore points. Data is highly accessible and 
ready to be restored back to your client’s 
Dropbox account.

An  affordable solution 
that adds an extra layer 
of data protection and 
extends data retention 
beyond 120 days

LEARN MORE:  www.probax.io/dropbox

DROPBOX 
BACKUP & ARCHIVE

“Single pane of glass management, setup 
within minutes and zero maintenance for the 
MSP. This is the “set and forget” Dropbox 
backup and archival solution we’ve been 
waiting for!”

-- Andrew Holding, Initiative IT

CONTACT:
w:  www.probax.io
e:  sales@probax.io
p:  1300 PROBAX (776 229)



Probax

Automatic daily 
backups

Dropbox Backup & Archive - Your Dashboard View

Log a Support Ticket

Unlimited
Unlimited

Unlimited

14 days

14 daily
52 weekly
24 monthly

Unlimited yearly

From $10.00 (ex GST) 
per month

$19.00 (ex GST) / 
user per month

Starter
1 TB

2 years

7 days

7 daily
12 monthly

2 yearly

From $4.75 (ex GST) 
per month

$9.50 (ex GST) / 
user per month

Unlimited
Unlimited

Unlimited

14 days

14 daily
52 weekly
24 monthly

Unlimited yearly

From $6.75 (Team 
Only) or $10.00 (Team 
& Personal) / user per 

month, ex GST.

$13.00 (Team Only) or 
$19.00 (Team & Personal) 
/ user per month, ex GST.

Starter
50 GB / user*

2 years

7 days

7 daily
12 monthly

2 yearly

From $3.25 (Team 
Only) or $4.75 (Team 
& Personal) / user per 

month, ex GST.

$6.50 (Team Only) or 
$9.50 (Team & Personal) 
/ user per month, ex GST.

Storage

Retention

Crypto Recovery

Rolling Restore 
Points

Wholesale Price**

RRP**

Dropbox Business 
(Standard, Advanced & Enterprise)

Dropbox Personal 
(Basic, Plus & Pro)

      Dropbox Business

Data stored in Dropbox Cloud

XYZ Corp. Configure Protection

Backup of Dropbox data in Probax Cloud

16 users and 10 folders protected on 
the Business Starter package Restore

Current Usage: 644.34 GB  (42.96 GB per user)

Set backup of team data for all current users

Set backup of personal data for all current users

Auto-backup new personal data

* If an organisation exceeds the 50GB/user threshold they will be automatically moved onto the Unlimited plan (additional charges apply).
** All users in the team must be protected. Organisations can have a mix of team folder protection only or team & personal folder protection 
(per user)

FAQ
Q. I’m an end-user, can I sign up? 
No. Probax has a 100% channel sales model. We can put end users in touch with one of our 200+ channel partners across the globe.

Q. Is there a minimum term?
Channel partners engage with Probax either month-to-month (Flex plan) or on a 12-month commitment to enjoy greater wholesale margins 
(Bronze, Silver, Gold, Platinum, Black). Our partnership plans are structured to provide you with greater savings as volume increases.

Q. Where will my data be stored?
Probax stores its Dropbox Backup & Archive data on Privacy Shield compliant storage in the US, where your Dropbox data is also located. 
Probax uses enterprise class cloud storage in premier tier 4 data centre facilities certified for SOC-2, ISO 27001 and PCI-DSS. 

Q. How can I trial Probax?
Signing up for a free trial is easy and no payment details are required – visit: probax.io/join.
Probax allows you to trial the full-featured Dropbox Backup & Archive service for 7 days. 
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