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10 Ways to Bring Happiness o
Your Guest's Booking Experience
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INGREDIENT #1
Develop a relationship with your guests



NN o RED CARD
Wed, Nov 23 3 1 Room, 2 Adults

Have » Promo Code? Enter it now,

- ~ = Get The Best Price On Every Booking - Save Up To 25%  Sign Up or Sign In

FEATURED OFFERS

scount rates available ¥ purchased in the lat 2 days

MOST POPULAR ROOMS & SUITES © Srow All Recms and Sutes




MEMBER SIGN IN

Sign in to either your S i or account.

adirecto@sceptrehospitality.com

SIGN IN FOfQot password?




VNG

AVAILABLE PROMOTIONS

= 72-HOUR SPECIAL

W 15% OFF, ALWAYS AVAILABLE
R e A S S S0

- 0 SAVE 25%, PREPAID NON-

REFUNDABLE
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SHR

I’d like to reserve a room from

December 9th to December 12th
Hello, Mr. Walker. Of course. | have your usual

King Suite available. Will you need breakfast for
each morning of your stay?

Yes, | will need breakfast.

My pleasure, Mr. Walker. A confirmation email is
on it’s way. Will you be needing anything else?

No, that’s all for now. Thanks!

Very good, Mr. Walker. We'll be expecting you
on the 9th.

INGREDIENT #2
Innovation that excites



We always have the Best Price direct!

Our Price £353.00
Booking.com £353.00
Expedia.com £353.00
Hotels.com £353.00

Plus you get a £50 dining credit
only when you book on our

website!

Regular Guest

We always have the Best Price direct!

Our Price £353.00
Booking.com £353.00
Expedia.com £353.00
Hotels.com £353.00

Plus you get a free room
(- ) upgradeand £50 dining credit
when you book with us!

High Value Guest



Welcome back! If you'd like to skip ahead,
jump straight into your last search for
17th-18th September.

Returning Visitor



=

Hi there! | was wondering if you
had any activities for children as
well?

Hey! Yes, definitely.

We have a full day kids club.

Video

-

Hi! Do you have a sea view room
with a balcony from where you
can see the sunset?

Amazing! Can’t wait! I’'m planning
to come for a romantic weekend
with my partner.

Pictures

The weather is looking great for your stay!
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Single Platform:
Centralized task :

Platform management &
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: Concierge
CRM

powerful guest data :

oooooooo
.

Mobile:
Staff:

More efficient :
communication :

across departments. : anytime, anywhere.

Most comprehensive

concierge tool in

the market.

Mobile
Guest

Access to all your
hotel services
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ALICE

esee T-Mcbile =

TURNDOW?R SERCIVE
HOUSEKEEPING

Created Thu, 08/1 , 2:47 PM

3:43

Wednesday, May 27

R Alice

tard Your request from Room Service for
e i .e' es posibie Beverages has been approve
hpieza following comment: Good choic
it right up!

Hi, we are going to
_ possible to come in
FRONT DESK CONCIERGE | Cleaning

A l‘ﬁ Yes, no problem
[ y

us to bring anythi

en absoluto,
la habitacion.

ROOM SERVICE VALET & TRAVEL

' Some water and
= = |

una manta extra seria

“ '« TV &APPLIANCE INFORMATION

No problem at
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Mobile messaging
aggregation




UNRESOLVED MESSAGES
Chad Meldrum

Moy thore, is there a Vietnameso
restaurant that can deliver 1o the hotel

Liz Cranmer
A glass with waler just got knocked over
noar the olevalor.

Kimborly McMahon
® I'm sitting by the pool - can | have 2
margartas and 2 Cokes beought 1o me?

Casey Chen

* RHRBURNER, UREUNARA

MRRR—TF

Roxanne Gordini

® Can | gt two tickets - close as possible

10 the fiold - 10 tonight's baseball game?

Nicole Larsen
* M, alno'our-cklomngmoWio
tum on? Cant figure it out

7 Meredith replied 20m ago

2L Assigned to In-room Dining Sm ago

& Mr. Chad Meldrum S Room205 [] 650.446.6467 (%) Chocksoutin2g [ Prot

CHATS WITH STAFF

+ Staft chat
mLuonow 9 iy
o

Weicome 10 The Luxe Hotel, Mr. Meldrum! if you need anything
at all, simply text us.

TODAY

- Margarite, Front Desk Manager

Messag0 sent by M

Is your hotel room 1o your satisfaction, Me. Meldrum? Please let
me know i there is anything you need,

Messs

Q Hey there, is there a Vietnamese restaurant that can deliver 10
the hotel now?? Also, what's the login for wifi?

Chad Meldrum v
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DAYS UNTIL

CHECK-IN

INGREDIENT #3
Fuel the Happiness Factor









My Reservations  Cart(1) %
. e

BOOK NOW CONTACT US JOIN OUR LIST

ALTA

ROOMS  PACKAGES AMENITIES ~ SKI PE RUVIAN EAT & DRINK WEDDINGS OUR STORY
;:I:;szlgv 18 & ;aL;‘;;i/ 19 & ?[:F;:rr:,q Occupants n

Have a Promo or Group Code? Enter it now.

Filter PACKAGES & RATES ROOMS View by BN = LIST < PRICE
v, Hotels.com Expedia.com Orbitz.com i " C
C, How we compare $129.00 $129.48 $129.48 Direct Price $129.00
TRIPTEASE D
PACKAGES & RATES

Full Meal Plan Room Package
on $129.00

AVAILABLE ROOMS

My Reservations Cart(1) %=

£

ALTA

PERUVIAN

LODGE e

CONTACT US JOIN OUR LIST

Fri, Nov 18 - Sat, Nov 19, 1 night m
Filter E = 2

E"gﬁggjgm Direct Price $ 129.00

PACKAGES & RATES

Full Meal Plan Room Package

From $129.00

AVAILABLE ROOMS




My Reservations Login & MYR

-

Your Booking

MYR 232.05

FRIDAY, JAN 20 — MONDAY, JAN 23
Tune Hotel - Kota Bharu City Centre

Year End Sale - 35% off MYR 218.91
BAR © Remove
Twin Room (without windows)

3 Nights, 1 Adult

11sgm Twin Room without window and en-suite bathroom
(Power Shower) and two single beds by Hypnos (90x190cm).
+ Room Facilities: Power Shower, Comfort Cooling & Heating,
Full Length Mirror, Four Coat Hangers, Desk & Chair

My Reservations & MYR Cart(1) &

Not ready to submit your reservation?

Save for Later

Checkout

SIGN UP OR SIGN IN

®  New Guest Returning Guest — login

You can checkout as a guest. You will have the option to create an
account later.

Email Address *

1 GuesT INFORMATION

Salutation

First Name *
Last Name *

Country * State/Province

MALAYSIA -

Loyalty Number

My Reservations & MYR Cart(1) ™

Enter your email address to send a link to your
shopping cart.

Once you receive this link, you can view your current
cart and continue where you left off.

Cancel and Go Back

Not ready to submit your reservation?

Save for Later

Checkout

SIGN UP OR SIGN IN
®  New Guest Returning Guest — login

You can checkout as a guest. You will have the option to create an
account later.

Email Address *

1 GUEST INFORMATION



Cart(1) 2

O Go Back
Your Booking
L X N Save for Later - adirecto@shr.global - Sceptre Hospitality Resources Mail
i imail/calu/O/?ui=2&view=t =nOtxft 2 e th=158661b4 Summary Details
@ https://mail.google.com/mail/ca/u/0/?ui=2&view=btop&ver=n9txft2m9pra&search=inbox&th=158661b46d8...
MYR 232.05
a o [ - ¥ - More * FRIDAY, JAN 20, 2017 —
FRIDAY, JAN 20 — MONDAY, JAN 23 MONDAY, JAN 23, 2017
Save for Later inbox x & Tune Hotel - Kota Bharu City Centre Tune Hotel - Kota Bharu City
Centre
o Info <EmailSender@windsurfercrs.com> - X /’\ L ) Year End Sale - 35% off BAR MYR 21851 Y End Sale - 35% off BAR
b e ey & Twin Room (without windows) © Remove ear End sale - 35% ol
;3 Nights, 1 Adult Twin Room (without windows)
11sgm Twin R ithout windi d ite bath, Jan 20 MYR 72.97
1 o sqm Iwin Room without window and en-suite bathroom
YOUF Iti nerary ‘ (Power Shower) and two single beds by Hypnos (90x190cm). lan21 MYR72.97
* Room Facilities: Power Shower, Comfort Cooling & Heating, Jan 22 MYR 72.97
| Full Length Mirror, Four Coat Hangers, Desk & Chair
TAXES & FEES

Thank you for shopping at the Tune Hotel - Kota Bharu City Centre. GST MYR 13.14
The following link to your cart will allow.you to continue the booking Subtotal MYR 232.05
process: https://res.windsurfercrs.com/ibe/cart.aspx?
saved=0450914373 Deposit MYR 232.05
Please note that we cannot guarantee the availability of the rooms in * The currency conversion is for guidance only. Reservations
your cart. Once you continue, a new availability check will be performed. whkeimade atne hovels base currency Mik.
We look forward to having you as our guest! TOTAL MYR 232.05

YOU SAVED MYR 124.95

Discount Code

~ Apply

L agree to the terms and conditions,

RECOMMENDED SERVICES



MY RESERVATIONS O sGo CART (1) "=

Your Cart

258.94 sco

TUESDAY, NOV 15 — WEDNESDAY, NOV 16
M Social Singapore

Merriments 20% OFF 220.00 SGD
with Two Breakfasts © Remove
Loft Gallery with Queen-size

Bed

1 Night, 1 Adult

+ 22 sqm loft-inspired rooms with high ceiling
*Bed configuration lower level for The Loft
Gallery room is subject to availability

* High-speed Wireless and Wired Internet in
room and throughout the hotel

+ Handy Smartphones offering unlimited local
and international calls to 15 countries, unlimited
3G data and city guide access.

* Vanity area, bathroom with rain shower

+ Hairdryer and bathrobes

« In-room personal laptop safe and coffee/tea
making facilities

« 40-inch HDTV with bluetooth integration, Cable
channels

= Minibar Fridge (items not included)

« Climate control Air-conditioning

« Dedicated work and living space, separate from
bedding

Need more rooms?

Shop for more items

Summary Details

TUESDAY, NOV 15, 2016 — WEDNESDAY, NOV 16, 2016
M Social Singapore
Merriments 20% OFF with Two Breakfasts

Loft Gallery with Queen-size Bed
Nov 15 220.00 SGD

TAXES & FEES
Service Charge 22.00SGD
City Tax 16.94 SGD

MY RESERVATIONS @ SGD CART(1) B
@ Contin ¥ Your Cart = compl -

Not ready to submit

. CalltoContinue™  or  Save for Later
your reservation?

Complete Booking

All information must be in English.
SIGN UP OR SIGN IN

New Guest ) Returning Guest — login

Sign-in for a faster checkout.

Email Address *

AngeloD

Password *
sseesssse

Forgot password?

1 GUEST INFORMATION

Salutation *
First Name *

Last Name *

Zip/Postal Code

Country State/Province

SINGAPORE

Company

MY RESERVATIONS O sco CART(1) B

Your Cart ID Code is

525
International toll free number: +1 '844'770-3954

You will be asked for your Cart ID Code by the call center agent
who will then retrieve your current shopping cart and continue
the reservation where you left off. Numbers are toll free.
Additional charges may apply from mobiles, subject to network
charges.

Cancel and Go Back

@ Contin ¥ Your Cart B Compl

Not ready to submit

L. Callto Continue™  or  Save for Later
your reservation?

Complete Booking
All information must be in English.
SIGN UP OR SIGN IN
New Guest @ Returning Guest — login
Sign-in for a faster checkout.

Email Address *
AngeloD

Password *
[ran——

Forgot password?

1 GUEST INFORMATION

Salutation *




Y <

MY RESERVATIONS @ SGD CART(1) B

Your Cart ID Code is

525

International toll free number: +1 '844'770'3954

You will be asked for your Cart ID Code by the call center agent
who will then retrieve your current shopping cart and continue
the reservation where you left off. Numbers are toll free.
Additional charges may apply from mobiles, subject to network
charges.

Cancel and Go Back

O Contin ¥ Your Cart B Compl

Not ready to submit
your reservation?

all to Continue or ve for Later
. Call to Cont ™ Save for Lat

Complete Booking
All information must be in English.
SIGN UP ORSIGN IN
New Guest @ Returning Guest — login
Sign-in for a faster checkout.
Email Address *
AngeloD

Password *
[

Forgot password?

1 GUEST INFORMATION

Salutation *




SHR

CHICKEN SOUP FOR THE INDEPENDENT HOTEL BOOKING ENGINE

OTA
s j | " Hotel Website

1st Stay

2nd Stay

INGREDIENT #4

A channel management strategy
to delight and create happiness for your guest



Vi

GUEST EMAIL CAPTURE

New Guest Returning Guest

Email Address *

guest@email.com

Opt in to receive info
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INGREDIENT #5
Channel commissions can make a difference



I

HOTEL SORELLA
CITYCENTRE
HOUSTON

Available Mon-Fri:
7am-10pm CST

Call Us: 713.973.1600 | 1.855.596.3397

A

Our Hotel ~ Dine & Sip ~ Specials & Packages Accommodations ~ Meetings ~ Weddings ~ Area Guide ~ Login

E— —

Thu, Dec 15 Mon, Dec 19 53 1 Room, 1 Adult

Have a Promo or Group Code? Enter it now.

Filter  ALL PACKAGES & RATES m

TRADITIONAL KING OR 2
DOUBLES

JUNIOR SUITE

rrom $246.50 Book rrom $246.50 rrom $171.50 From $171.50
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INGREDIENT #6

Loyalty that matters



DESTINATION CHECKIN CHECK OUT OCCUPANCY
Seattle Tue, Nov 15 i Thu, Nov 17 s 1 Room, 1 Adult

Have a Promo or Group Code? Enter it now.

@ Back to Hotels

. HOTEL SEATTLE AIRPORT

18220 International Boulevard, Seattle, WA 98188 1-800-7335466

Hotel Seattle Airport is conveniently located on International Boulevard, just steps from the Seattle-Tacoma In...

About = Amenities = Gallery @ Map

Filter ~ ALL FEATURED PACKAGES & RATES m View by m iI= LIST $ PRICE

SPECIAL OFFERS

4

EVERYDAY LOW RATE BED AND BREAKFAST

From $1 62 From $1 72

41 purchased in the last 2 days




SignIn  Sign Up

JOIN

Salutation * First Name * Last Name *

Please Select «

Date of Birth Email Address *

Month + Day v Year v

ALREADY A MEMBER? | | agree to the Terms & Conditions and Privacy Policy of

Sign In




DESTINATION CHECKIN CHECK OUT OCCUPANCY
Seattle Tue, Nov 15 i Thu, Nov 17 s 1 Room, 1 Adult

Have a Promo or Group Code? Enter it now.

@ Back to Hotels

HOTEL SEATTLE AIRPORT

18220 International Boulevard, Seattle, WA 98188 1-800-7335466

Jotel Seattle Airport is conveniently located on International Boulevard, just steps from the Seattle-Tacoma In...

About = Amenities = Gallery @ Map

Filter ~ ALL FEATURED PACKAGES & RATES m LIST $ PRICE

SPECIAL OFFERS

BED AND BREAKFAST

o $162 o $172

41 purchased in the last 2 days




it n DI 5 g‘$— 1 ¢
EVERYDAY LOW RATE BED AND BREAKFAST

MEMBER DISCOUNT

$162 $1 46 From $1 62 From $1 72

41 purchased in the last 2 days

MEMBER DISCOUNT Close X

Lowest Rate, Period is for existing or new TV.VO Queen Beds $162 $1 46
Members. Guest must be This 400 square foot room fea... more per night

member to qualify. Non members must be enrolled

ihithe progeats Accessible King Bed Smoking $162$146

This 400 square foot room fea... more per night

isres Tt Two Queen Beds Smoking $162$146

This 400 square foot room feat... more per night

AVAILABLE ROOMS

TWO QUEEN BEDS ACCESSIBLE KING BED TWO QUEEN BEDS
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INGREDIENT #7

Offer add-ons that thrill



W Sonn Cat (¥
— - RED CARD
G S - R
YOUR CART
Summary | Details
$2133.60 =
Subtotal 5180000
SUNDAY, NOV 20 — WEDNESDAY, NOV 23 Taxes & Fees. $333.60
LR ——— Y TOTAL $2133.60
Standard Rate, No Restrictions $1800.00 DEPOSIT $672.00
- Parlor Suite O Remove The deposit amount wil be charged according to the policy lsted
3 Nights, 2 Adults ‘under terma & conditions.
the
" Parlor Suite s suted fr both entertaining and prvate repose. The oot heckHti Bl sk
y foyer . ions. | o certy
sk, that | am atleast 21 yoars of age,

ety

=
ETEETEE
:

daily housekeeping with nightly turn down service.

This 1,280 square-foot suite features one king-sized pillow-top
nd

~ Vegas strip. The.
troats.
lighting, -
‘cantor and private Tower Suites pool.
——————
'UPGRADE FOR A LIMITED TIME -

AADD-ONS & EXTRAS

Cancallation Policy

For more information about thisrate, call §77) 321.9964.
‘St Full Terms & Condiions For Thia Offer

General Policy

Chack In: 300PM.

Check Out: 1200PM

Privacy Policy & Terms

Soe Full Policy

Red Card Privacy Policy
Soo Full Poly

© Back To The Top

Us | EVERETT

02016 Wy Resor Holdings, LLC. Al rights reserved.

ADD-ONS & EXTRAS

$90.00 Per Item

$4°.00 Per ltem

$32.00 Per ltem

$1 20.00 Per ltem
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$756.00 $450.00
December5-9 g December 14-17
4 nights \ 3nights
2 Adults, 3 Children 2 Adults
Double Queen + Rollaway King Suite

Best Available Rate Best Available Rate

$1,074.00 $1,015.00
January1-7 December16-21
6 nights 5nights
2 Adults, 1 Child 2Adu|ts.
New Year’s Special Standard King
Breakfast Promo

INGREDIENT #8
Shopping cart experience



MyReservations ~ @English ~ @EUR Cat(3)®

\ |
‘/“i?rj ZIMMER ESSEN&TRINKEN MEETINGS &EVENTS ARRANGEMENTS WELLNESS FREIZEIT GUTSCHEINE KONTAKT

RESIDENZ-HOTELS

Summary
€247.35 Vodty
» Subtotal €93866
/EDNESDAY, DEC 14 — SATURDAY, DEC 17 s cenco
Victor's Residenz-Hotel Berlin Tegel TOTAL €100435
Friihbucher Rate ey YOUSAVED 4365
ComfortDouble Room
l 3Nights. 2 Adults, 1 Child DEposIy N5
Y Comfort doutle room. 23 s courtye ate il be chrged ccordin o the polcy
oderndesig, doblebed 200X 20 - .

€536.00

FRIDAY, DEC 16 — TUESDAY, DEC 20
Victor's Residenz-Hotel Berlin Tegel

-_— @l Best Available Rate €50094
AN Delwe Room P
" e, modem design, doubl bed

€221.00

WEDNESDAY, JAN 18 — FRIDAY, JAN 20
Victor's Residenz-Hotel Berlin Tegel

~ Preferred Rate €20655
{ Q| StendardDoubieRoom o
un 2Nights, 2 Adults, 1 Child
Stanard doubleroom, 23.3 s courtyard and et side. ot
rencvated, doutle and twinbed (180./200:2.00m), ichenette

TERMS AND CONDITIONS

Frhbucher Rate

ntee Policy: A prepayment equal to 100% ofyour totlstay i required to confirm you CHECK det amended

Best Available Rate

where appies,ie. TA, Cor,

Preferred Rate

ere apples, . TA Cor, by 6:00 PM on hoteltime

General Policy
Checkin: 300PM
Check Out: 1200PM

KONTAKT KARRIERE UBER VICTOR'S
Q 3

f@® X in

O Continue Shopping

€247.35

WEDNESDAY, DEC 14 — SATURDAY, DEC 17
Victor's Residenz-Hotel Berlin Tegel

Frithbucher Rate €231.17
Comfort Double Room (%

3 Nights, 2 Adults, 1 Child

Comfort double room, 23 sqm, courtyard and street side, renovated,
modern design, double bed (2.00 x 2.00 m), partial mini-fridge freezer

€536.00

FRIDAY, DEC 16 — TUESDAY, DEC 20
Victor's Residenz-Hotel Berlin Tegel

Best Available Rate €500.94
Deluxe Room (%
4 Nights, 2 Adults

Deluxe room, 35 sqm, courtyard, renovated, modern design, double bed
(2,00x2.00m), nespresso machine

€221.00

WEDNESDAY, JAN 18 — FRIDAY, JAN 20
Victor's Residenz-Hotel Berlin Tegel

Preferred Rate €206.55
Standard Double Room (%
2 Nights, 2 Adults, 1 Child

Standard double room, 23-36 sqm, courtyard and street side, not
renovated, double and twin bed (1,80 / 2,00x2,00m), kitchenette

Summary
Subtotal €938.66
Taxes & Fees €65.69
TOTAL €1004.35
YOU SAVED €43.65
DEPOSIT €247.35

The deposit amount will be charged according to the policy
listed under Ter ind ition

Discount Code
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ICHOOSETO

| BOOK HERE

INGREDIENT #9
Active Choice



BOOK NOW

THE BEST IN SEATTLE
AIRPORT HOTELS

WELCOME TO & HOTEL SEATTLE
AIRPORT

SEATTLE AIRPORT

000
MAKE IT #

THE BEST VALUE IN TOWN

We're Proud of Our High Approval
Ratings and Competitive Rates

B o -
ousn o |sus

©) 90% Sheraton $220
®70% loliday Inn $120
() 45% Red Roof Inn $S0C

THE BEST PLACE TO BUY,
PERIOD

Book Direct and You'll Get Our
Best Rate Guaranteed

Bocking.com $124

Expedia $125
Travelocity $128



HOTELLOCATIONS @R CLICKTOCHAT ENGUSH  +

JOIN sGNIN - Helo

BOOK NOW

Szl ADVANCED SEARCH RESULTS

Search for & hotel by name

SELECTED TOPICS:

MATCHING RESULTS: 6
NARROW YOUR SEARCH
FILTER BY CITY

A-C()
D-L@
M-R (1)
S22

SEATTLE AIRPORT

te Airport hotel offering spacious
luding a 24-hour

aicport shuttle and onsite dining.

THE BEST VALUE IN TOWN
We're Proud of Our High Approval Ratings and
Competitve Rotes

©85% W Seattle Airport m

©90%  Sheraton $220
@45%  Red Roof Inn $90

THE BEST PLACE TO BUY, PERIOD
Book Direct and You'll Get Our Best Rate Guaranteed

W Seattle Airport m

Booking com s124
Expedia 125
Travelocity si28

VISITHOTELSITE | BOOK NOW

SEATTLE AIRPORT

18220 International Blvd Seattle, Washington, United States
98188 | Phone:206-246-5535

A comfortable Seattle Airport hotel offering spacious

accommodations and numerous amenities including a 24-hour

airport shuttle and onsite dining.

THE BEST VALUE IN TOWN

We're Proud of Our High Approval Ratings and
Competitive Rates

© 85% W . Seattle Airport m

©90% Sheraton $220
@ 45% Red Roof Inn 390

THE BEST PLACE TO BUY, PERIOD
Book Direct and You'll Get Our Best Rate Guaranteed

W Seattle Airport m

Booking.com $124
Expedia $125
Travelocity $128

VISIT HOTEL SITE | BOOK NOW
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INGREDIENT #10
Rate transparency



We won't be beaten on price

Hotel Price

+ Free wifi $
+ Free late checkout 59

+ Zero booking fees

ter DIRECTS573 at checkout to
Booking.com $121.99
Hotels.com $123.99
Expedia.com $133.99

TRIPTEASE



YOU CAN'T
BEAT DIRECT!

L




EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

JUESTIONS & ANSWERS
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More info? Email us at
Learn more about Triptease at


mailto:shr@shr.global
http://triptease.com

