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INGREDIENT #1 
Develop a relationship with your guests
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INGREDIENT #2 
Innovation that excites 
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I’d	like	to	reserve	a	room	from	
December	9th	to	December	12th

Hello,	Mr.	Walker.	Of	course.	I	have	your	usual	
King	Suite	available.	Will	you	need	breakfast	for	

each	morning	of	your	stay?

Yes,	I	will	need	breakfast.

My	pleasure,	Mr.	Walker.	A	confirmation	email	is	
on	it’s	way.	Will	you	be	needing	anything	else?

No,	that’s	all	for	now.	Thanks!

Very	good,	Mr.	Walker.	We’ll	be	expecting	you	
on	the	9th.	

















INGREDIENT #3 
Fuel the Happiness Factor 
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DAYS UNTIL 
CHECK-IN

17

















INGREDIENT #4 
A channel management strategy 
to delight and create happiness for your guest
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OTA

Hotel Website

1st Stay

2nd Stay





INGREDIENT #5 
Channel commissions can make a difference 
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INGREDIENT #6 
Loyalty that matters 
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LOYAL
I’M A

GUEST











INGREDIENT #7 
Offer add-ons that thrill 
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INGREDIENT #8 
Shopping cart experience 
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$756.00 
December 5-9 

4 nights 
2 Adults, 3 Children 

Double Queen + Rollaway 
Best Available Rate 

$1,074.00 
January 1-7 

6 nights 
2 Adults, 1 Child 

New Year’s Special

$450.00 
December 14-17 

3 nights 
2 Adults 

King Suite 
Best Available Rate

$1,015.00 
December 16-21 

5 nights 
2 Adults 

Standard King 
Breakfast Promo





INGREDIENT #9 
Active Choice 
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INGREDIENT #10 
Rate transparency 
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QUESTIONS & ANSWERS
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More info? Email us at shr@shr.global 
Learn more about Triptease at triptease.com
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