
It’s Fresh! is a highly specialised 
technical innovations company focused 
on delivering comprehensive solutions 
for food freshness. These unique 
patented technologies are delivered by 
leading edge materials science 
developed in partnership with some of 
world’s renowned research and 
technology organisations. 

Part of the Food Freshness 
Technology Group, with offices based 
in the UK and USA, It’sFresh products 
are used throughout Europe, USA, 
South & Central America, Australasia 
and Africa.
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    It is essential that we have everything we 
need wherever we are and are able to access it 
quickly. EdenOne have enabled us to do just that. 
We look forward to continuing 
to work alongside EdenOne and would 
recommend their services to anyone looking to 
implement SAP Business One or just to take it 
that one step further.

Adam Edkins, Technical Manager

C A S E  S T U DY

EdenOne worked with It’s Fresh to complete the first phase of 
their installation and migration to SAP Business One Version 9. 
Adam Edkins, Technical Manager at It’sFresh, takes up the 
story…

  EdenOne took the time to understand our business and how we 
function, more importantly what makes us successful. During 
installation EdenOne’s team of consultants engaged with us to 
identify how we could get SAP Business One to work for us, as a 
result we were able to automate certain parts of our system and 
streamline our processes. The improvements to our system that 
EdenOne made enabled us to run much more efficiently, and as a 
company who have rapid growth ambitions, this was a huge benefit.

SAP MOBILE APPLICATION
As part of our migration and upgrade EdenOne set up the SAP 
mobile application which allows users who are outside of the office to 
access live system data and customer details wherever they are. It is 
essential that we have everything we need wherever we are and are 
able to access it quickly. EdenOne Solutions have enabled us to do 
just that.

EdenOne have tailored our cockpits to ensure each user has the 
most relevant content available to them all from one screen; each 
user was also given comprehensive training on how to manage and 
keep their cockpit up to date with all of the functionality they require.

A TAILORED INSTALLATION
We will soon be entering into a second phase of development with 
EdenOne to tailor our SAP Business One installation more 
specifically to our needs. EdenOne will be building tailored reports to 
ensure we get the correct information; in the correct format; at the 
click of a button. We will also be linking our USA office into SAP 
Business One so all of our operations are controlled centrally and are 
always live.

We wanted a system that could cope with every aspect of our rapidly 
growing business. EdenOne and SAP Business One have exceeded 
our expectations from the beginning and continue to provide us with 
up-to-date technologies to suit our specific needs. 




