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The year ahead  
FLAGSHIP

Dream 
machines

How robots are making business friendlier

TECHNOLOGY

A chief executive wants a detailed 
report on the performance of

his business and his nearest rival over 
the past decade as he considers a 
strategic merger.

Such a task would usually take a small 
army of staff many hours to complete. 
But the use of artifi cial intelligence (AI) 
means such data is just seconds away 
from appearing on his desk.

AI is revolutionising everyday business, 
making everything from the manufacture 
of car parts to shifting through millions of 
pages of data quicker and more effective.

Over the next year more businesses, 
including small enterprises, will start to 
see the merits of adopting sophisticated 
software to take repetitive and mundane 
jobs out of the hands of humans.

Companies can already access specialist 
cloud-based software providing robotic 

process automation systems for just a few 
pounds per month. It frees staff from the 
drudgery of processing orders and enquiries, 
so they can be moved to added-value 
jobs such as talking to customers.

However, humans will still need to work 
alongside robots. This is because AI 
relies on machine learning, which can only 
happen if someone is on hand to 
correct mistakes, from which the machine 
then learns.

“By doing the task and learning from the 
problems they encounter, these robots 
are able to build up an algorithm which 
makes them better and even more 
effi cient,” says Andy Bell, chief technology 
offi cer of Edenhouse Solutions.

AI can also use ‘natural language 
processing’, which allows senior executives 
to quickly call up information about 
their business, either through a voice 
or traditional search system. As most 
businesses now store their data digitally, it 
can make getting hold of vital statistics 
as easy as calling up your favourite show 
on a smart TV.

Experts predict ease of use will become 
the great differentiator of products and 
services, overtaking quality and cost. 

“User experience will be the new 
battleground,” says Bell. “Not only is this 

applicable for ordering fast food, but more 
complex services such as conveyancing, 
and the wills and probate work carried out 
by law fi rms. The ability to provide a slick 
and enjoyable service will be what make 
brands stand out.”

New 5G networks, due to be trialled 
across the Midlands in 2019, will enable 
the experience to be even slicker.

AI will be used to create market disrupters 
– such as the next Amazon or Uber – 
more effi ciently by providing real-time 
feedback on new business models and 
using this data to tweak or change course 
completely if the market response is not 
favourable, says Paul Docherty, executive 
director at Coventry-based software 
specialist i-Nexus.

“Using AI to help run a business will 
become as commonplace as using 
systems such as accountancy software or 
enterprise resource planning.” ■

2019 PREDICTION 
“User experience will be the new 
battleground.”
Andy Bell, chief technology offi cer of 
Edenhouse Solutions, on the need 
to make digital platforms easy and 
enjoyable to use.

2019 PREDICTION 
“Technology will be used to create 
market disrupters more effi ciently.”
Paul Docherty, executive director at 
Coventry-based software specialist 
i-Nexus
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The Potential Benefits
■ Reduced costs

■	 Cash-flow	boost	through	reduced	 
	 	 rentals	&	low	capital	outlay		

■	 VAT	paid	on	lease	rentals	only	
■	 Delayed	VAT	payments	for	 

	 	 businesses	that	have	a	significant	 
	 	 disallowance	of	VAT	

■	 Lower	maintenance	costs
■	 Payments	linked	to	the	usable	life	 

	 	 of	the	technology	–	certainty	of	 
	 	 budgeting		
■ Reduce	(not	eliminate)	the	risk	 
	 of	a	cyber	breach

■	 Cyber	criminals	target	the	weakest	 
	 	 link;	more	up	to	date	equipment	with	 
	 	 better	supported	security	patches

■	Optional	inclusion	of	data	erasure	 
	 	 software	in	lease	contract
■ More	regular	refresh	of	technology,	 
	 helping	with:

■	 Increased	business	productivity	 
	 	 through	faster	processing	speeds	

■	 Happier	workforce	with	newer	 
	 	 &	better	equipment	

■	 Longer	battery	lifetimes	for	 
	 	 mobile	employees	
■ Remove	the	technology	ownership	 
	 burden	and	disposal	headache	

■	 Safe	disposal	of	your	technology	 
	 	 equipment	

■	 Certified	data	wiping	to	UK	and	 
	 	 European	Government	standards	

ADVERTISING PROFILE

LATEST TECHNOLOGY & LOWER COSTS
When we think of the types of assets businesses lease, we are all too familiar with cars, commercial vehicles and  

manufacturing equipment, but we are seeing more and more businesses starting to lease their technology equipment

In	today’s	digital	economy,	every	business	
must	invest	in	the	appropriate	technology	
at	the	right	time	to	keep	their	business	
moving	in	the	right	direction	and	ideally	
use	these	technology	platforms	they’re	in-
vesting	in	as	an	enabler	to	compete	in	the	
highly	competitive	markets	they	operate	in.	
Whether	this	involves	investing	in	

additional	technology	as	part	of	a	growth	
strategy,	such	as	handheld	devices	to	
ensure	a	workforce	can	access	core	data	
and	business	applications	anytime,	any-
place,	anywhere,	or	implementing	a	more	
robust	cyber	security	solution	to	improve	
data	security	–	those	that	don’t	invest,	or	
delay	investment	due	to	budgets,	can	find	
themselves	left	behind	by	their	competitors	
and	severely	put	their	business’	reputation-
al	risk	on	the	line	through	increasing	the	
chance	of	a	cyber	breach.

Is leasing really the more  
affordable option?
Many	businesses	see	the	primary	cost	of	
technology	as	the	up-front	purchase	of	
equipment,	but	often	the	hidden	costs	are	
for	ongoing	support	and	maintenance.	
There	is	evidence	to	suggest	the	year-

on-year	costs	of	support	and	maintenance	
over	the	life	of	the	technology	can	often	be	
more	than	two	or	three	times	the	original	
technology	investment	price.	
Leasing	can	be	the	more	cost-effective	

option	because	you	don’t	need	to	fund	 
the	full	cost	of	the	technology,	and	by	
refreshing	it	more	regularly	you	can	see	 
a	significant	reduction	in	the	total	cost	 
of	ownership.	
At	Close	Brothers	Technology	Services,	

we	understand	the	future	value	of	all	our	
customers’	technology,	enabling	us	to	
invest	what	we	call	a	residual	value,	which	
we	subtract	from	the	cost	of	the	technol-
ogy.	This	means	that	you	don’t	fund	100	
per	cent	of	the	cost	of	the	equipment,	
helping	to	decrease	payments	significantly,	
reducing	your	total	cost	of	ownership	by	
anywhere	up	to	30	per	cent.	

Find out more at closebrotherstechnology.co.uk

Ian Homer, Relationship Director | Tel: 07540 919685 | Email: ian.homer@closebrothers.com

Reducing and delaying your  
VAT payment
There	could	be	some	VAT	advantages	 
with	a	business	only	paying	the	VAT	 
on	the	lease	rentals,	for	example,	over	a	
three-year	period,	rather	than	up	front	in	
one	go.	For	those	businesses	that	are	un-
able	to	reclaim	all	their	VAT	on	expenses,	
both	the	deferment	of	the	VAT	over	the	
term	of	the	finance	agreement	and	the	
reduction	due	to	our	residual	value	invest-
ment	can	represent	a	considerable	saving.	
We	do,	however,	recommend	that	business-
es	should	seek	their	own	independent	tax	
advice.	
All	this	can	really	have	an	impact	when	

a	business	is	investing	in	a	wide	range	of	
technology	for	their	employees,	such	as	
desktops,	thin	clients,	smarts	phones	and	
tablets,	through	to	servers,	storage	and	
networking,	along	with	any	associated	
software	and	transformation	services.	
We	work	with	businesses	on	regular	

technology	refreshes	and	not	being	tied	
to	any	technology	vendor	means	we	can	
help	you	select	the	right	technology	for	
your	business	and	the	business	outcomes	
that	are	driving	your	business’	technology	
strategy,	which	may	be	across	various	
manufacturers	and	product	platforms.	
Cost	savings,	flexibility	and	the	 

latest	technology	in	your	business…	 
what’s	not	to	like?
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