CRASH FILE CONTENTS

For every crash make sure:

1. All crash reports are filed

a. Driver’s preliminary (in-truck) report 

b. Crash register completed

c. Insurance company report (sometimes more detailed than the in-truck version

d. All proper information has been recorded on each crash 

e. Crash claim number or carrier file number

f. Date & time of accident

g. Driver name

h. Number of persons killed or injured

i. Property damage dollar amounts (including cargo)

j. Crash location

k. Crash nature

l. Type of operation at crash (accident) time (intra or interstate)

Crash (Accident) Files should include:

· Driver submitted report

· Pictures

· Insurance company report (adjuster)

· Initial driver report

· All staff member(s) notes

· Crash day & previous 7 days logs

· Driver vehicle inspection reports

· Drug test (if applicable & if file is kept locked, otherwise a note where it can be found)

· Adjuster notes

· Police report

· Roadside inspection report if a MCSAP certified officer reviewed vehicle or driver after accident

· Invoices (tow bill, damages, etc.)

· Claim notes

· Witness statement

· Insurance documentation from other party’s insurance carrier 

· Engine data

· Discipline

· Trip paperwork

· Accident review board notes

It might be worth a view of the driver’s qualification file, additional logs (for a pattern of fatigue, violations, high miles, etc), and/or maintenance (past roadside inspections).

Depending on the insurance company, may be able to download all behind scenes info from insurance carrier website. 

Include Wording: Attorney Client Privilege when applicable.

