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Software Asset
Management (SAM)
Manage lifecycle, compliance and
support in one integrated solution.
Manage and optimize your organization’s use of
applications with our Software Asset Management
(SAM) tool. With assyst ITAM you get deep insight into
how and where your business is using software. With
it, you can streamline the management of applications,
uncover the potential risks and find significant savings
on a large portion of the IT budget.

Full Lifecycle
Management

Manage the efficient request, deployment, maintenance, use and disposal of all software with an integrated
ITAM/ITSM solution that ties together all of your infrastructure and operations data to give you the full picture
of applications - and how they’re used and supported in your organization.

Software and
Application Discovery

Discover all the MSIs and executables installed on your Windows devices. Read SWID Tags and retrieve
product key information for Microsoft products and more. A comprehensive and consolidated view of all the
software installed on your estate through out-of-the-box dashboards and reporting. Normalize and group
software titles to simplify reporting.

Software Deployment
and Removal

Maintain a software library of software packages. Automate the silent deployment or removal of MSI or
executable software. Track deployment progress.

Software Blacklisting
and Blocking

Easily detect, identify and report on any instances of blacklisted software within your environment.
Automatically remove or block the software from future install.

Software License
Compliance

A central repository to store and manage all your software enterprise agreements and licenses. Proactively
manage renewal dates through automated notifications. Store license attributes, such as license model,
product keys, amount and financial information, such as PO information and cost.

Software Metering

Avoid unnecessary purchases and optimize existing software licenses through powerful software metering.
Find out what software is installed on your estate, who is using it and how often. Easily identify and reclaim
unused software and redeploy elsewhere in your organization. Have the information you need at your
fingertips and readily available to renegotiate exiting software agreements so that they reflect actual usage,
saving your organization significant amounts of money.

Software Asset Management Highlights
σσ

License Repository to store all your organization’s licenses in one place

σσ

Support purchasing decisions

σσ

License
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Patch
Management

Automated
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Software
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Device
group

σσ

Easily automate the removal of blacklisted software

σσ

Automate discovery of software and virtual machines

σσ

Report on software license compliance

σσ

Device
group

Automate deployment of software, patches and service packs to groups
of devices

σσ

Link ITAM and ITSM records - map software to licenses, hardware,
people, purchase orders, vendors, contracts and support tickets
Support for vendor licensing models

assyst ITAM suite

Benefits of Software Asset Management with assyst ITAM
σσ

Manage software assets
Centralized management gives you the power to quickly install, upgrade, patch and uninstall software without
desk-side visits.

σσ

Reduce license costs
Gain clarity on what you own and what you need, match the number of licenses purchased with the number
consumed, and save up to 20 - 40% of your current software spend.

σσ

Reduce risk
By gaining oversight and control over the use of software in the enterprise, organizations can actively manage their
software license environment and take the pain out of vendor audits.

σσ

Negotiate volume contracts
Gain an enterprise-wide view of software, and draw together disparate software requirements to negotiate bulk 		
purchase deals.

σσ

Vendor management
Manage vendors, contracts, purchase orders and support agreements in one location.

Dashboards provide a view of licenses
owned versus licenses in use

Powerful search lets you find which software is
in use by which users on which devices

IT SERVICE MANAGEMENT & IT ASSET MANAGEMENT SOLUTIONS
“Substantial cost cutting opportunities exist in monitoring usage
of purchased applications. Depending upon the level of maturity,
enterprises that implement software usage capabilities will achieve
savings of 5% to 25% in the first year. After the first full cycle of
vendor contract negotiations, the savings will likely stabilize at
2-3% in subsequent years.”

“Your organization has a 65% chance of
being audited by at least one software
vendor in the next 12 months.”

Gartner
“Gartner Research confirms Software Savings of up to
25% with Usage Metering”

Source:
Gartner Research
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Axios Systems provides rapid deployment of SaaS and on-premise IT Service Management (ITSM) and IT Asset Management (ITAM) software. Our service
management software, assyst, is an out-of-the-box solution that transforms IT departments from technology-focused cost centers into profitable business-focused
customer service teams.
assyst is accredited for all 16 PinkVERIFY™ ITIL® processes. We were the first technology vendor to achieve this.

