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SAP Services by Calance  
Maximize the Value of Your SAP 

 
 
Fire your vendors. Hire a strategic partner.  
Calance prides itself on being a partner rather than just another vendor. To us, being a 
partner means understanding your business objectives, not just your technology 
environment. By doing this we can offer customizable service bundles that meet your 
evolving business needs.  
 
 

 

Round-the-Clock Support 
24x7x365 support to maximize 
efficiency and flexibility.  

Global Resources  
Hybrid options for 
maximized value. 

Primary Functions   

Support Desk  Infrastructure Service 

Application Management Service 
(AMS) 

 Implementation & Roll-Out 

Best Practices & Optimization  Migration & Upgrades 

Application Support  Enterprise Application Integrations  

 
  

The Calance Way 
Calance prides itself on having top notch customer service and adaptability. Our SAP team 
delivers solutions that match your ongoing business needs. Our team will work with you for 
efficient resource allocation and increased ROI. Whether you need a team for the long-term, or 
just for small projects, Calance will deliver the highest value option.  
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Support Desk 
Receive personalized 24x7x365 support from our highly trained team. Experience best-in-class procedures 

based on Run SAP processes, templates, incident management tools, and reporting mechanisms.  

Application Management Service (AMS) 
Cost-effective AMS with SAP technology innovations centered on SAP HANA, Cloud, and mobility.  

Best Practices & Optimization 
Improved system performance and service delivery using best practices for increased customer success. 
Competitive SLAs to match your business needs.  
 

Application Support 
Application development, emerging application recommendations, system design configuration, testing and 
deployment.  

 
Infrastructure Service 
Manage and host SAP Environments with reduced Total Cost of Ownership (TCO) through consulting and 
Application Management Support.  

 
Implementation & Roll-Out 
Design, architecture and strategy roll-out using a standardized SAP implementation model to reduce costs, 
improve business processes, and optimize your solution. 

 
Migration & Upgrades 
Assessment services to determine necessary Migrations and Upgrades in SAP Environments to a S/4 
HANA solution to improve operational excellence. 
 

Enterprise Application Integrations 
Flexible options for integrating business software applications and systems in order to automate business 
processes. We have solutions for both A2A and B2B scenarios and supports different OS, DB versions 
including Legacy systems.   
 

At Calance We: 
 Focus on empowering stakeholders towards deeper collaboration and engagement  

 Maximize value through quality of service and cost efficiency  

 Follow SAP best practices  

 Streamline workflows and add automation to transform business processes  

 Create custom solutions to meet your needs  

 Make customer service our top priority  

 

Let’s Get Started! 
To get started, we take you through a comprehensive needs-based assessment to analyze current 

applications and functionality gaps. With the analysis in hand, we devise a comprehensive roadmap 

around the design and planning stages. A technical roadmap is finalized upon receiving stakeholder 

feedback. Contact our team today to get started!  


