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Sentinel Hydrosolutions had a web application to act as an interface to their leak detection devices.
The application was having issues due to the vendor selecting a third party software vendor that facilitated
direct communication with the devices taking a different approach. The new approach meant that the
system could no longer directly communicate with the IoT devices. There were also some data collection
strategies that were not in sync. Sentinel Hydrosolutions desired historical data for the IoT device users
but had no means to host the API or Application.
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improving project efficiency.

Immediately, Sentinel Hydrosolutions was able to get the application to release in very short time reducing the further
delay. As time went on, Calance and Sentinel Hydrosolutions strengthened their partnership by continually improving
the system thanks. This is, in part, due to Calance’s strength to analyze a client’s needs both immediate and future. This
analyzation goes beyond acquiring specs from the client, rather engages the client with discussion on the intended use,
rebuttal if a particular intention/desire seem unnecessary or detrimental and building upon ideas that are vague.
Calance’s provides all clients with the utmost attention despite differences in size or financial capacity. Calance strives
to deliver the best product for a client’s need.

