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The Neumann University Core Experience 

  Newsletter  Volume 6, Issue 1 August 2016 

Dear Colleagues, 

 

Welcome to academic year 2016-2017! It is difficult to believe that we are entering the fifth year since the implemen-

tation of the revised Core Experience program in September 2012. In compliance with the NU cycle for academic 

program reviews, there will be a review of the NU Core Experience program this year. Core committee members will 

share additional details during the coming months.  In this newsletter, I am pleased to share information about the 

assessment of the Core Communication learning outcomes and a reminder about this year’s focus on learning out-

comes related to Contemplation and Conscience. The complete Core Communication Assessment report is available 

on SharePoint.  

 

Thank you in advance for making time to read this newsletter! 

 

 

During the 2015-2016 academic year, Communication competencies were the focus of the Core Curriculum assess-

ment. Specifically, learning outcomes associated with oral and written communication and information literacy were 

assessed. The Core Committee continues to research specific competencies associated with technology (Learning 

Outcome 5.3 Use technology competently). For a complete report of Communication assessment results, please visit 

SharePoint. 
 

 

Direct measures used to assess competency in written communication included relevant questions from the Neumann 

University Internship Employer Evaluation of Arts and Science and Business Students, Preceptor evaluations of Ath-

letic Training Students, and written work products from first year students enrolled in English 102 and LSENG 190 

and junior or senior level students enrolled in upper division courses identified by each major program. 

 

Work products from first year students included 101 individually written papers. At the upper level there was a re-

view of 121 individually written papers. Six members of the Neumann community participated in an all-day norming 

session facilitated by the director of the Neumann University Core program. Two faculty members reviewed each 

paper, using the Neumann University five-feature rubric for Written Communication which is an adaptation of the 

AAC&U VALUE rubric. The inter-rater reliability coefficient for first year papers was 0.91, and the inter-rater relia-

bility coefficient for upper level papers was 0.93. A detailed analysis of assessments of written papers is available on 

SharePoint. 

 

Employer surveys (n=173) of Arts and Science and Business students’ competency in written communication were 

positive, with averages ranging from 4.25 to 4.64 on a 5-point scale. Preceptor evaluations of Athletic Training stu-

dents (n=19) also ranged from 4.25 to 4.64.   

 

Core Assessment 2015-2016: Focus on Communication 

Learning Outcome 5.1 Express ideas clearly and effectively in written form 
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 Indirect measures of competency in written communication included results of the IDEA faculty evaluations and 

an analysis of 11 questions from the National Survey of Student Engagement. The NSSE analysis examined re-

sults from freshmen and seniors who participated in the survey in Fall 2015. 

 

IDEA results demonstrate that approximately the same number of NU courses as courses in the national IDEA 

sample identified objectives related to writing as essential or important. In addition, NU students rated the extent 

to which the courses helped them achieve the desired objectives the same or better than the IDEA sample. 

 

On the 2015 National Survey of Student Engagement (NSSE) NU first year and senior students compared favor-

ably with comparison institutions with three exceptions. All Neumann students reported that they did not write as 

many papers, did not work with faculty on research projects, and did not spend as many hours preparing for class 

as students in comparison institutions. In addition, first year students’ averages were lower than comparison in-

stitutions with regard to the extent to which instructors clearly explain course goals and requirements; teach 

courses in an organized way; and use examples or illustrations to explain difficult points.  

Direct measures used to assess competency in oral communication included relevant questions from the Neu-

mann University Internship Employer Evaluation of Arts and Science and Business Students, Preceptor evalua-

tions of Athletic Training students, and oral presentations from first year students enrolled in English 102 and 

Psych 201 and upper level students enrolled in courses identified by each major program. 

 

Twenty-one faculty and staff members visited classes during AY 2015-2016 to assess oral presentations. Assess-

ment included presentations by 100 first and second year students and 185 junior and senior students. Two upper 

level classes required group presentations which increased the number of students assessed in those courses. In 

most instances there were two reviewers present for the presentations, and the scores of the reviewers were aver-

aged. The inter-rater reliability coefficient for assessment of first year presentations was 0.99; the inter-rater reli-

ability coefficient for the assessment of upper level presentations was 0.96. A detailed analysis of assessments of 

oral presentations is available on SharePoint. 

 

Indirect measures of competency in oral communication included results of the IDEA faculty evaluations and an 

analysis of two questions from the National Survey of Student Engagement. The NSSE analysis examined results 

from Freshmen and Seniors who participated in the survey in Fall 2015, as well as a comparison of results from 

the Freshmen of 2015 and the Seniors of 2015. 

 

Employer surveys (n=173) of Arts and Science and Business students’ competency in oral communication were 

positive, with averages ranging from 4.40 to 4.80 on a 5-point scale. Preceptor evaluations of Athletic Training 

students (n=19) were also positive, ranging from 4.38 to 4.82.   

 

IDEA results demonstrate that approximately the same number of NU courses as courses in the national IDEA 

sample identified objectives related to oral communication as essential or important. In addition, NU students 

rated the extent to which the courses helped them achieve the desired objectives the same or better than the 

IDEA sample. 

On the 2015 National Survey of Student Engagement (NSSE) NU first year and senior students compared favor-

ably with comparison institutions in relation to oral presentation skills.  

 

LEARNING OUTCOME 5.2 EXPRESS IDEAS CLEARLY AND EFFECTIVELY IN SPOKEN FORM 
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Direct measures used to assess competency in information literacy included relevant questions from the Neu-

mann University Internship Employer Evaluation of Arts and Science and Business Students and Preceptor eval-

uations of Athletic Training students. Direct measures also included 93 Comparative Review papers from Eng-

lish 102 students and research papers from LSENG 190 students. At the upper level, Communication and Media 

Arts, Business, and Sport and Entertainment Management do not require research papers.  Education majors sub-

mitted a critique of a research article with application to an educational situation. Nursing majors submitted an 

analysis of a research study which provided insight into how to improve nursing practice related to a case study. 

Other majors submitted a research paper or research proposal. A total of 86 upper level papers were assessed 

with a 5-feature rubric developed by the reference librarians and based on the AAC & U Information Literacy 

VALUE rubric. The feature related to Information Literacy on the rubric for Written Communication was also 

examined.  
 

Six members of the Neumann community participated in an all-day norming session facilitated by one of the 

Neumann University research librarians. Two reviewers assessed each paper, using the Neumann University five

-feature rubric for Information literacy. The inter-rater reliability coefficient for first year papers was 0.96, and 

the inter-rater reliability coefficient for upper level papers was 0.81. A detailed analysis of assessments of infor-

mation literacy is available on SharePoint. 
 

Indirect measures of competency in information literacy involved results of the IDEA faculty evaluations and an 

analysis of four questions from the National Survey of Student Engagement. The analysis examined results from 

freshmen and seniors who participated in the survey in Fall 2015. 
 

Employer surveys (n=173) of Arts and Science and Business students’ competency in areas related to infor-

mation literacy were positive, with averages ranging from 4.40 to 4.62 on a 5-point scale. Preceptor evaluations 

of Athletic Training students (n=19) were also positive, ranging from 4.13 to 4.73.   
 

IDEA results demonstrate that approximately the same number of NU courses as courses in the national IDEA 

sample identified objectives related to information literacy as essential or important. In addition, NU students 

rated the extent to which the courses helped them achieve the desired objectives the same or better than the 

IDEA sample. 
 

On the 2015 National Survey of Student Engagement (NSSE) NU first year and senior students compared favor-

ably with comparison institutions in relation to oral presentation skills.  

 

A summary of the findings from the Core Communication assessment was presented to writing (English 101 and 

102) faculty members on August 23 and to full-time faculty members on August 25, 2016. The complete Core 

Communication assessment report was also shared with the Vice President for Academic Affairs and all Division 

Deans who are discussing strategies to increase achievement in these critical areas. The full report is available 

for review on SharePoint. In addition, we invite you to Lunch and Learn sessions in the Assisi Room (BMB 314) 

from September 13 to September 16, to discuss the results in greater depth. 

 

Next Steps 

LEARNING OUTCOME 5.4 ACCESS, EVALUATE, CITE, AND CREDIT INFORMATION  

USING ACCEPTED CONVENTIONS 
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 The same presentation will be offered on each day: Tuesday (11:30 – 12:30);  

Wednesday (12:40 – 1:40); Thursday (1:00 – 2:00); and Friday (11:30 -12:30). 

 

If these dates and times are not convenient, please contact Sr. Pat Hutchison at hutchisp@neumann.edu 

or call 610-361-5407 to schedule a more convenient time. 

 

This year assessment will focus on learning outcomes related to Contemplation and Conscience. Please see the 

assessment plan for these areas on the Core Experience website: Contemplation and Conscience. In addition to 

considering how the Core learning outcomes related to Contemplation and Conscience are promoted and as-

sessed through the curriculum, we are developing a more direct focus on co-curricular areas. 

 

Consistent with the Core philosophy, we all have a responsibility, both inside and outside the classroom, to pro-

mote the Core Learning Outcomes. Every experience and every encounter that a student has on campus should 

contribute to the Core. As faculty begin classes, and as co-curricular areas plan programs, please take time to 

review the Core Philosophy and Learning Outcomes and identify where and how you are promoting them. http://

www.neumann.edu/CoreExperience/philosophy.asp 

Service-Learning 

 

Megan Camp, Director of Service-Learning and Community Engagement, is an invaluable resource for faculty 

members who desire to integrate Service-Learning into a course. In preparation for the focus on the value of Ser-

vice this year, Megan and Sr. Mary Ann have prepared a Service Booklet as a resource for the entire campus. 

This booklet is available on the Mission and Ministry website. Do not hesitate to contact Megan if you are look-

ing for a service site or ideas for meaningful reflection! 

 

Capstone Courses 

 

By academic year 2015-2016, every major was required to offer a capstone course. Basically, the Capstone 

course includes two components: a project (research paper, professional portfolio, portfolio of “best work,”  or 

an artistic expression of some sort) that integrates and applies what students have learned in their major, and a 

transformation paper in which students describe how they have grown personally and professionally with specif-

ic reflection on Neumann’s identity, mission, vision, and values.   

 

Last year, Sr. Marguerite and Sr. Pat conducted a research project entitled, Giving Students Voice: Learning 

from student reflections on their transformation during the college years. The purpose of this research was to 

identify the factors which Neumann students nearing the end of their undergraduate studies believe have helped 

them to grow intellectually, socially, emotionally, and spiritually.  

 

In total, we invited 283 students to participate in this project by sharing their Transformation papers and partici-

pating in focus groups to share how Neumann has helped them to grow. By the end of the 2015-2016 academic 

year, 229 students (81% of the total invited) had shared Transformation Papers. 71 students (25% of the senior 

Capstone students) returned papers indicating a desire to participate in Focus Groups, and 47 students (17% of 

those invited) participated in one of six Focus Groups.  

 

 

Core Assessment Plan for  2016 - 2017 

Professional Development Continues 

mailto:hutchisp@neumann.edu
https://www.neumann.edu/CoreExperience/contemplation/default.asp
https://www.neumann.edu/CoreExperience/conscience/default.asp
http://www.neumann.edu/CoreExperience/philosophy.asp
http://www.neumann.edu/CoreExperience/philosophy.asp


5 

 After we had read the papers and concluded the Focus Groups, Sr. Marguerite and Sr. Pat compared notes and 

identified the following themes: 
 

 Primacy of relationships 

 Importance of belonging/bonding/finding a niche 

 Emotional barriers to confidence: Shyness and fear  

 Appreciation for academic challenges and pride in academic accomplishments 

 Learning from adversity 

 Value of spirituality 

 Importance of experiential learning within and outside the classroom 

 

If anyone desires to discuss these findings in greater depth, please contact Sr. Pat Hutchison at 

hutchisp@neumann.edu 

 

Sr. Patricia Hutchison, OSF, Chair 

Megan Camp 

Jilian Donnelly 

Janelle Ketrick-Gillespie 

Julie Lanzillo 

Daniel McKee 

Kathy Neal 

Philip Pegan 

Je’Nai Righter 

Sr. Diane Tomkinson, OSF 

Sandra Weiss 

 

Lawrence DiPaolo, ex officio 

 

Thank you to outgoing members: Sarah Cazella, Mary Beth Yount and Kathleen Swanik! 

 

Core Curriculum Committee for  2016 - 2017 

mailto:hutchisp@neumann.edu

