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Doug Shawver

Doug Shawveris a National Account
Support Representative for SurePrepLLC,a
leading provider oftax productivity
solutions to U.S. public accounting firms.
Doug excels indeliveringtop-notch
assistanceto premium clients andin
deliveringtier 2 supportfor all firms. Doug
{omed SurePrep as amember of the support
eam in 2016.

Dougjoined SurePrep with 15years of
customer su_Pport experience,over 10years
servingthelT industries.




My SPbinder Appears blank.

Clickon View |Reset View

@ SPbinder - ANDERSON, JACK (SRINLDOUG-2) | 1040 | 2018 | Binder ID: 9756453 | SPT-22 | Ultralax C5
Binder Edit Vview Help
& S|El Diagnostics EEPR P00
=3 Open in New Window
9 Hide Original Page Numbers
@ Hide Annotations
Index/Review Tree
Document Viewer
Notes
Reset view
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| received Error

Installing SPbinder

1722 while e —

ﬁ u SPbinder Installer Information

Error 1722.There is a problem with this Windows
Installer package. A program run as part of the setup

installing the
SPBinder.exe  EEEAmmIRTT




Potential Solution

Clickonthe below link to Download the SPbinder

https://production.sureprep.com/pbfxinstaller/spbin
installerlink and download the installerfile.

der.exe

Go to Downloads folder, search forthe installerfile,
rightclickon it and click on “Run as Administrator”.
Follow the instruction to setup and install the
software.

Note:- If we still receive the same error “Error 1722”
then we need to turn off the Antivirus and try it.
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https://production.sureprep.com/pbfxinstaller/spbinder.exe

| am getting
Trackld 123101
while submitting
the binder.

& Create New Binder

Select Binder Options
Assign to

Enable these features

Units Remad

Owni l ] 1strat ¢ . OmMce Location

Leadsheats v o

Alter submission Change status to v
Select Binder Template

TEMPLATE NAME TAX YEAR TAX SOFTWARE

1040 - SurePrep Prodefined 2017 ProSystemn fix Tax

1040 - SurePren Predefined 2006 ProSystem fx Tax

1040 - SurePrep Predefined 2005 ProSystem ix Tax
Select Source Documents & spbind X

) A
OCR PAGES | - SOURCE DOCU @ Track Ida230m Tax Nie doesn't attachad due to Object
> S040ScanIngd reference not set to an instance of an object
Convest all Ex (Note: functionality may be lost) & Sar th i Wi ! el

Select ProSystem fx Tax return 7]
Sedoct ProSystem fx Tax Flle Path: 5 wix32 v

PROSYSTEM Fx TAX FILE

Enter Client Detalls
CHent 1D I!l'n'a\

Fit

ST Name

Last Namw faxpayes SSN l Hiling Statu




Potential
Solution

Open tax return Re-calculate

Close the return once
and then try submitting
the binder.

If this does not work, re-
proforma the taxfile in
tax software and then try
to submit the binder.




My SPbinder has
said ‘Workpapers
aredownloading

foralongtime
now

Binder Edit  View Help
B &

ndex/Review Tree

v 8 Other | Py 4 (8)
Client Organizer
Taxpayer information
Dependents
Electronic and Bank information
Two Year Comparison
Other information
Fl InEome

1099 INT interest income
1099 DIV Dividend Income
1099 Consolidated
Schadule C Business Income
1099-R Distributions From Pensions, Annuities & IRAs
Schedule E Rent and Royaity
4 Schedule K-1 Passthrough Income of Loss
B ko - BAKER COMM FO 1l (QF), LP (T)
4 | [ xoz- BATTERY VENTURES VI, LP.(T)
bk B 1065 BATTERY VENTURES VI, LP | Pg. 126 (207
ww | [ BATTERY VENTURES VI, L | Pg. 127 (202)
bk BB BATTERY VENTURES VI, LP. | Pg. 128 (203)
v | [ BATTERY VENTURES v, LP | Pg. 129 (204)
b B8 BATTERY VENTURES v, L | Pg. 130 (205)
v B WA BATTERY VENTURES VI, LR | Pg.131 (206)
v [ WA BATTERY VENTURES VI, L P | Pg.13z2 (207)
ww || [ MA: BATTERY VENTURES i, LP. | Pg.133 (208)
v Bl n) BATTERY VENTURES VI, LP. | Pg. 134 (208)
v B Pa: BATTERY VENTURES Wi, LP | Pg 135 (1)
4 | [ xo3- BERGER FAMILY PASADENA INVESTMENTS, LLE (5)
BB BERGER FAMILY PASADENA INVESTMENTS, LLC (S) | Pg. 136 (65
BB BERGER FAMILY PASADENA INVESTMENTS, LLC (5) | Pg.137 (65

W TREE

H - E R e * ¥ - -
F-]
. @ Deauctions | Pg. 2 (16) r
v B Taxes | Fg.30m)

THUMBNAIL Open Cross Reference in: This Windaw

ot Indexad

T

of LOSS > K25 - PRIVATE EQUITY PARTNERS 2000, LP (T
Signeoff Option L1v" - L2

Workpapers are downloading...

The workpapars are downloading from SurePrep Servers. This may take 3 few minutes.
Pleass walt.

4 a3d of r:Pages B M [ - BRI + | L IO
All changes saved.

- 13

- Lg

b=

# HighLight

¥ Highlighter
¥ Freehand Highlighter
B wignignt Text
A underfine Text
A Crossout Text
A Markups

@ TextBox

A Arrow

# Line

O Rectangle
O oval

& Penci

@ Typewriter

Y

kpaper Tooks
d  Sticky Nab
) Cross Refe
I— Note
Calculator
A Stamps
TR Tax Return
o Duplicate
v Tick
EST Estimate Stamp
v blue tick stamp
v red tick stamp

& Connected to SurePrep




What is the
resolution?

« My SPbinder has said
‘Workpapers are
downloading'’ for a
long time now

Try to navigate to
other pages.

Close and reopen
binder

Contact support.
Please have you
Binder ID ready

Support may ask for
GoToMeeting

Support will try to
force an update.



| am trying to
create a binder and
| get the following

error message.
Whatdo | do?

Enabie thess faat
Sodoct thine sarvcs optior

AN suDITIHESIOr

Ploct Dinder Tommplate
TEMPLATE NAaAm

WD Sureb e Predeined
080 Sirey g Dredefined
Plect Source Documents

SOURCE DOCUMENTS

doct COM Axtons Tax return

ALCOUNE Nyrmbed l

Lharnt Numbe | %

W CSSCANNED WD _00000XMFNG pof

TAX YLAR

CHanoe stotus !

TAX S0% TWART

v inde

0 Chem 1D a

Caly ¥k

X Yoor 2008

(Mote fusctionaiity may be Lnt)

Passwerd




Action taken

CONTACT SUPPORT. PLEASE HAVE YOUR THE BINDER WAS UPLOADED IN ERROR, AND
CLIENT ID, FIRM ID, AND TAX YEAR. SUPPORT WILL NEED TO DELETE THE BINDER
THAT WAS UPLOADED IN ERROR.




& sPbinder

NOo Mew data has been identified to export

| tried to exportto tax and the binder saysthereis no new
data. Why? Whatif thereis no new datain my tax return?




The system believes SPbinder has
already been exported.

Contact support
Provide Binder ID number
Request to update export flag

V) SurePrep’

+ CREATE NEW BINDER v [0 COLUMN SETUP

Drag a column header and drop it here to group by that column
EDIT 4,  OPTIONS  CLENTID

o 74 B v SRINLDOUG

s Jobinfo
a Leadsheets
1] Lock

&, DOWNLOAD FILES

MEMBERS

&~ send Back to SP Processing

= spbinder PDF
& Transfer
¢ Delete

% CLEAR FILTER

CLIENT NAME

ANDERSON, JACK

2m8

+ | Show All Binders

BINDER ID

9749442



Acrobat Reader

and wasn't correctly decoded).

. i Adobe Acrobat Reader could not open 'SPbinder PBFX - 2018- ANDERSOMN_
© JACK_SRTNLDOUG-2_97564533.pbfx’ because it 1s either not a supported file type or

because the file has been damaged (for exarmple, it was sent as an email attachment

OK

When | open my SPbinder it Whatdo | do?

triestoopenin Adobe Acrobat.




BIBUE v

e e W
- = @ L0 TR o Wdows (G ¢ Users ¢ @oved + Domnioady + gt

© Prnder 1OFL - 200N TOM, TAOMKER S S0 X

How do you want to open .pbfx files
from now on?

Keep using this app .
- Es 1O

Other options

open in SPbinder
by default

On the Software selection window, click
More apps.




How do you want to open this .pbfx
file from now on?

L

E Notepad

Paint
ﬂ| Windows Media Player
E Windows Photo Viewer
ﬁ Word 2016

E WordPad

OK

Set PBFX files to

open in SPbinder
by default

To view additional options. Click Look for
another app on this PC.



Set PBFX files to open
In SPbinder by default

BIRAE: i
v ]

ome  Dwe  ew o

- = 4 L TRRPC b Windows (C) ¢ Uk + @eved + Downlondy + pots YO et

When the Open With window — i SRR
appears navigate to the —
Program ]
Files(x86)|SurePrepLLC|Pbfx

fOIder « t ThisPC » Windows (C) » Program Files (86) » SurePrepllC » PBFX =T
Click on the P — . ——
SurePrep.PortableBinderFor 1:: -

mat(PBF) and click Open. 2 it

PBFEX-files-to-open-in-
SPbhinder-by-default

Contact support



https://helpcenter.sureprep.com/hc/en-us/articles/219903388-Set-PBFX-files-to-open-in-SPbinder-by-default

) SurePrep’ | FileRoom

Login failed. Try Again.

il spt=2

E’) dshawver

p ||
:

Forgot Password? m

Please make sure the following are correct.
* First line- Firm ID
« Second line- Username

Copyright © 2017 SurePrep, LLC. All rights reserved.

* Third line- Password

Click here for support bours

Click here for SurePrep system status




A Overview Ii Documents E Messages % Tax Returns @ Tax Payments E Invoices Q

o m
You can associate messages with your questionnaire by using the

message panel on the Questionnaire page

Smartlinks: T

Ensuring the

% 1040 Tax Return

Jploaded on ogh5/2019

Allow TaxCaddy to safely retrieve your tax
documents for you.

Here are some examples of accounts that
can be linked today!

LEARN MORE >

» Bank of America

= sanes cftibank

to the Correct &) Drag and drop or dick to upload documents
et US Bank

Smart Link.

We use industry-standard data encryption
to ensure the safety of your personal
° Sign - 2018 e-file Authorization (s) information.

- B
(@ Support
S -

user connects

08:15 AM

VIEW




Smartlinks:
Ensuring the

user connects
to the correct
Smart Link.

Get Your Tax Documents With Ease!

o Connect your account with over 300 financial institutions and let TaxCaddy retrieve your tax documents for you.

Search for an Institution:

SEARCH
( s »

Or select from the list below:

SURE\YROLL
SunTrust

A Paychex® Company
MORTCAGE

10,0,

%

Sun’[fxusr

Sunmark

FederalCreditUnion

A :‘%’
= SuxTust

= SuNTRUST
Retrament Borte




-

Please provide us with your login information so that we can fetch your documents for you.

Smartlinks: &
Ensuring the Q

user connects

USERNAME ) L )
Don't worry — we will only use this information to

to the CcO rrect transfer your tax documents from your institution

PASSWORD ® to your TaxCaddy account.

Sm art Link. We use industry-standard data encryption to

ensure the safety of your personal information.

'O'O Confirm this is the correct Smart Link institution » LEARN MORE >
=




Ilr}’/ MLUUUL JUrinusL LRI R ) Joun
1/
I/Z SUNTRUST Sonon (3

Personal Banking  Credit Cards  Loans  Mortgages  Small Business  Investing & Retirement  Wealth Management  Corporate & Commercial ~ Resource Center

[\
&
2\ e SignOn

O Online Banking @ Online Cash Manager

Smartlinks:
Ensuring the

user connects Destination:

to the correct Financial Confidence
Sm art Link. Take The onUp Challenge, and journey through m

the 7 lands of Confidence Island
. Remember User ID

Start Your Journey Sign On

_‘*ax

Forgot User ID/Password?  Sign Up Now




-

Please provide us with your login information so that we can fetch your documents for you.

Smartlinks: »
/ SUNTRUST
Ensuring the Q
user connects -

John Donut . - .
Don't worry — we will only use this information to

tO th ecorrec t 0O ( ”“"'“"““_l . transfer youtrotayz lffu;: Eiggsyf;cég lﬂjr institution
Smart Link ‘

We use industry-standard data encryption to

LEARN MORE >




Onboarding: First Steps

TaxCaddy accounts can be created outside of the invitation email. Often times the taxpayer
will create a TaxCaddyaccount using a different email address than the one which was used
for the invitation.

When this happens, the taxpayer will not have a connection request from their tax firm. The
taxpayermay be expecting the request but cannot locateit, because the account they
created was registered using a different email address.

This scenario can be reduced by setting clear instructions with your clients to create their
TaxCaddy account directly through the invitation sent to their email.

TAX TRANSFORMATION
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YOU SENDTHE CLIENT AN PAT DOESN'TKNOW ABOUT THE

INVITATION TO: EMAIL AND CREATES A TAXCADDY
PAT@TAXPAYER.COM ACCOUNT USING THEIR OTHER
EMAIL WHICH IS

PATI1@TAXPAYER.COM

Onboarding:
Invitation
Example

INTHIS SCENARIO YOURCLIENT
CANNOTLOCATE THEIR
CONNECTION REQUEST.



Questionnaire: Pre & Post Completion

Common inquiries regarding the Questionnaire

1. Is my Questionnaire complete?
2. Can | download my Questionnaire?
Process

Taxpa%/er’s may not understand that their Questionnaire is complete because it will remain under the Tax Pro Requests section, even
though they have answered all the questions. The Questionnaire remains active and can be edited while it is still within the Tax Pro
Requests section of TaxCaddy.

Taxpayer’s may want to download and print their Questionnaire but cannot do so until their tax professional reviews the Questionnaire and
selects File to'Tax Documents, thus making the Questionnaire a static document.

When a tax professional selects File to Tax Documents, the Questionnaire will automatically move from the taxpayer’s Requests from Tax

Pro r?_ection In TaxCaddy, to their Uploaded Documents section, where they can download their Questionnaire and then print from their local
machine.

Resolution

Best Practice: Promptly reviewing completed Questionnaires and selecting to File to Tax Documents, typically resolves both inquires.

TAX TRANSFORMATION
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A;‘{CADDY o Training Account v

A Overview Ii Documents E Messages E Tax Returns 9 Tax Payments E Invoices Q

You can associate messages with your questionnaire by using the
message panel on the Questionnaire page.

Tax Payments

Tax Year 2018 2019

Allow TaxCaddy to safely retrieve your tax
documents for you.

My Linked Accounts

Upload Documents: 0 citinank
ADD NEW

o Drag and drop or dlick to upload documents

LEARN MORE >

Questionnaire

Requests from Tax Pro You have 1 pending requests

(S)

E Unanswered - 2018 Qu... |

37 out of pendin:
37 out of 37 pending 37 of 37 remaining HAVING TROUBLE? »

You don't have a return yet.

Sit tight for now and let your tax

professional work their magic
Recent Uploads




Questionnaire

TAJ‘{CADD { o Training Account w

A overview [ pocuments  |& Messages @ Tax Returns © Tax Payments B invoices Q

Did you know that even without any requests from a tax
professional, you can still upload tax documents?

Tax Returns Tax Payments

Tax Year 2018 2019

Allow TaxCaddy to safely retrieve your tax
documents for you.

My Linked Accounts

Upload Docume: 0 cifibank
ADD NEW

LEARN MORE >

& Drag and drop or click to upload documents !

Requests from Tax Pro You have 1 pending requests

g oo

(S)

0 out of 37 pending o of 37 remaining HAVING TROUBLE? 3

You don't have a return yet.

Sit tight for now and let your tax

professional work their magic.
Recent Uploads




& SurePrep’ Firm ID: SPT-22 Anthony Martinez Help Center TaxCaddy
£ Overview [£] Administrative

Training Account - 9 1 @ NO 30f 3 6 S
PHASE - PROVIDE INFO c SMART Lieely REQUESTED DOCs OF QUESTIONNAIRE COMPLETED
LINK SlesieE ITEMS UPLDADED

Manage Smart Links Unfollow Client

Questionnaire

Tax Questionnaire . \ File to Tax o

Last Updated on o9/25/2019 at 08:08 AM by Anthony Martinez X )} 37 137 Questions Answered LIIMIOE

1| You would like to have any overpayment of federal tax refunded?

N/A




TA;{CADD { @ Training Account w

ﬁ Overview r‘ Documents E Messages % Tax Returns 9 Tax Payments E Invoices Q

Did you know? Smart Links
If you receive a suspicious email about TaxCaddy, forward it to

support@taxcaddy.com with "suspicious email” in the subject.

Tax Returns Tax Payments

Tax Year 2018 2019

Allow TaxCaddy to safely retrieve your tax

documents for you.

LEARN MORE .
? My Linked Accounts

Upload Documen 0 cifibank
ADD NEW

Qu e St i O n n a i re o Drag and drop or click to upload documents

Requests from Tax Pro You have o pending requests

S)

There are currently no requests from your tax professional HAVING TROUBLE? >
You don't have a return yet.
You may begin uploading documents to tax years using the Upload Documents section above
Sit tight for now and let your tax

rofessional work their magic.
P g Recent Uploads

» Tax Questionnaire
hd Questionnaire - Uploaded on og/2g/209 at og...

KBA _ PROD Sign with 1D verification




Questionnaire

TAXCADDY

A Overview Ii Documents E Messages % Tax Returns 9 Tax Payments E Invoices

Tax Year 2018 2019 Done Uploading GO Smart Links

View Requested Items and Manage Your Documents
‘ Requested Items (o) Uploaded Documents (7)

o Drag and drop or click to upload documents like W-2s, 1099s, 1098s, Schedule K-1s, etc
[ UOCUIment Name uploauea un slze N
Questionnaire (1)
O Document Name Uploaded On Size

o @

Tax Questionnaire /' 091252019 09:29 AM 26 KB o




JBhttps://status.sureprep

<« C @ hitps//status.sureprep.com

Apps @ SPSupport 4% Chat @ SupportTool @ BinderData @ Job Detsiisfor IVE. @ FileRoom [BJ Paychex € [SUPPORT-15033L.. € IT Suppor

-Senvice.. & SursPrepStatus B 4 @ Support Tooks ¥ TaxCaddy Support. ® Sales

- Enterpr.

V) SurePrep’

GoFileRoom Integration Issue

Identified - Some customers are reporting intermittent issues. Our engineers continue to work towards a full
resolution. Incident updates will be posted here as we get them.

Investigating - Some SurePrep customers are reporting problems with the GoFileRoom integration. We are working
to identify and resalve this issue immediately. Incident updates will be posted here as we get them.

About This Site

View historical uptime.


https://status.sureprep.com/

« Here you'll find current and

FileRoom

historical data on system ||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||
performance and metrics. If :

f[here are any service _ ——————
Interruptions, an incident will be

reported here. L L L

TaxCaddy

Integratio

Third Party Services



& SurePrep’

Announcing the SurePrep Customer Newsletter | Be the first to know and stay informed! Learn Mare

Enhancement Requests

N ttps://helpcenter.sureprep.
ity/topics/200214557-Enhancement-Requests
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https://helpcenter.sureprep.com/hc/en-us/community/topics/200214557-Enhancement-Requests

What is your post about?

Title *

Details

9 B I = = Gal %

« Whatimprovements do
you think would benefit
your firm or all firms ?

Topic *

Enhancement Requests




When contactingsupport please
provideyour Binder ID, and a
description of the issue you are
facing.

Provide a screenshot of the reported
issue.

E-access

Best
Practices

Support access




Q& A
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Contact Info

Name: Doug Shawver

Email: douglas.shawver@sureprep.com

Website: _https://corp.sureprep.com/

Phone: 800-805-8582 Ext 1



https://corp.sureprep.com/

