
What do you need to know for 
the Upcoming Busy Season
• Peter Miele, VP of Sales
• Sarika Arora, Director of Product



Peter Miele
Peter Miele is the Vice President of Sales for SurePrep, LLC and is 

responsible for leading sales and business development activities across the 

company. Peter combines comprehensive tax & accounting, paperless 

workflow and sales knowledge, along with the ability to communicate 

effectively across all levels of customer management. 

Before joining SurePrep in April 2006, Peter was a Tax Manager with the 

accounting firm Deloitte, where he gained nearly a decade of tax and 

accounting experience. Peter earned a bachelor’s degree in accounting from 

Seton Hall University in 1998.



Sarika Arora
Sarika Arora is the Director of Product for SurePrep, LLC.

As the head of the Product Department, Sarika is responsible for articulating 
the product vision and orchestrating the product team to achieve this 
common goal. Sarika focuses on defining product strategy to meet our client 
needs, improve their experience and maximize their satisfaction.

Sarika started her career with SurePrep (India) in 2004 preparing U.S. tax 
returns. She joined SurePrep, LLC in 2009 as a Client Success 
Manager. Sarika earned her Master’s in Accounting and Taxation from the 
University of Mumbai in 2005.



Custom Branding







Tax Professional Mobile App

View and 
respond to 
taxpayer 
messages in 
TaxCaddy from 
your mobile 
device.







Reviewer Dashboard

The Reviewer Dashboard 
will serve as a high level 
risk analysis and review 
tool to sign off and file tax 
returns more efficiently











































Custom DRL to Include Fillable Organizers

• Enable categories 
to include fillable 
PDF templates



Custom DRL to Include Fillable Organizers

• Taxpayers access 
their fillable 
organizers from their 
DRL Request Items



Custom DRL to Include Fillable Organizers

• Taxpayers fill out fillable 
organizers online

• When available, PY 
data will populate onto 
taxpayer fillable 
organizers



Reset DRL

• Tax professionals 
will be able to 
reset any created 
DRL before 
sending it to their 
clients



Spouse Notifications
• TaxCaddy spouse users 

will be able to receive and 
control the same email 
notifications the primary 
account holder has, giving 
them the ability to more 
fully take on managing the 
account



Owner, Followers and Members Stay in Sync

• Owners, followers 
and assigned 
members now sync 
across all tax years. 
Tax professionals 
will no longer need 
to rollover followers 
and assigned 
members!



Owner, Followers and Members Stay in Sync



Assigned Members restrictions

• Binder access 
restrictions have 
been enhanced to 
allow firms to select 
at the domain level 
whether they would 
like to allow adding 
team members at 
binder level.



Bulk Document Processing





Improvements to Native PDF Processing



Two Factor Authentication

• Tax professionals will 
be able to securely 
login to FileRoom 
using Two Factor 
Authentication







Link TaxCaddy to SPbinder

• Tax professionals 
will be able to link 
an existing binder 
in FileRoom to a 
newly connected 
client in TaxCaddy



Improvements to Offline Accounts
Tax professionals will be able to add offline clients without needing to 
populate the email field.



• Tax professionals 
will be able to 
import offline 
clients into 
TaxCaddy in bulk.



• Ability to transfer 
documents 
(copy) 
documents from 
one TaxCaddy 
client profile to 
another –
Including 
between offline 
and connected 
clients



SurePrep APIs

• Ability to download 
PDFs for FileRoom 
binders

• Bookmark Only
• Ability to create 1041 

binders



Sneak Peek
• Full Text Search
• Document Flagging
• Tax Payment Processing



Contact Info
Q & A

Pete Miele
Pete.Miele@SurePrep.com

Sarika Arora
Sarika.Arora@SurePrep.com

www.sureprep.com
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