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What you see What it means What to do

LED off 
or green

Station is ready for use. Plug the station’s charging cable 
into the car.

LED green Your charge card or ID Wait until LED turns blue.

LED yellow The car is fully 
charged.

Unplug the charging cable from 
the car and reinsert the cable into  
the cable holster.

LED yellow Station is awaiting 
communication from 
the car.

Wait until LED turns blue.

LED blue Station is charging the car. No action required.

LED red Station is experiencing 
an error.

Contact our Support Desk via 
help@evbox.com.

LED red Your charge card is not 
authorized to charge.

Contact your charge card service 
operator, or contact our Support Desk via 
help@evbox.com.



Technical Features

Charging capacity per connector 7.4 kW

Connector type SAE J1772

Number of connectors 1 or 2

UL, cUL, CE, ENERGY STAR®

Power output 208V-240V, single phase 32A

Temperature range (°F)

Temperature range (°C)

Humidity (non-regulating) Max. 95%

Max. installation height +6,500 feet above sea level

Authorization Keyfob / RFID card / Mobile app

Communication GPS / GSM / UMTS / GPRS modem / Controller with RFID reader

Communication protocol OCPP 1.2, 1.5, 1.6S and 1.6J

Payment Via service provider (networked only)

Physical Features

Designed according to IEC 61851-1 (2010), EC 61851-22 (2002)

Protection NEMA-3R

Installation standards EN 1010, IEC 61851-1 (2010), IEC 61851-22 (2002), IEC 60364-4-41 
(2007), EN 62196-1 (2003), EN 60335-1 (2012), AC (2014)

Housing Polycarbonate

Dimensions (in) 10 x 8 x 24 in (L x W x H) - Single

10 x 16 x 24 in (L x W x H) - Double

Dimensions (mm) 255 x 205 x 600 mm (L x W x H) - Single

255 x 410 x 600 mm (L x W x H) - Double

Weight (lbs) 35 lbs (max.) - Single

60 lbs (max.) - Double

Weight (kg) 16 kg (max.) - Single

28 kg (max.) - Double

Mounting Wall / Pole / Retractor system 
(for two ports on a retractor, choose two BusinessLine Single units)

Standard colors White (RAL 9016), Dark grey (RAL 7016), Blue (RAL 5017), 

Cable (ft) 18 or 25 foot cable (SAE J1772)

Cable (m) 6 or 8 meter cable (SAE J1772)
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2x Socket bolt M5x16

2x Counter hex head bolt M5x40 1x Circular insert cap
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Part number Description

470050 External communication module 
set including IP54 cabinet

3002902998 PSU, input 110-240V output 12V, 
2.5A





Part number Description

470040 Connector set for Hub/Satellite connection

470041 Set terminator Hub/Satellite connection



Problem Possible cause Solution / Recommendation

Charging station 
does not power 
on

• No power to charging   
   station

• Check that the residual current device 
   and circuit breaker in the meter  
   cabinet are on
• Check that the power supply cable   
   entering the charging station is live
• Turn the charging station off, wait 20+ 
   seconds, and turn it on again

Residual current 
device prevents 
charging

• Grounding error in the 
   charging station
• Special ground resistance  
   needed for the vehicle
• Fault in the vehicle or 
   defective charging cable

• Check electrical wiring for damage and  
   replace any damaged wiring
• Check for moisture or condensation 
   on electrical connections and dry the 
   connections if necessary
• Replace the charging cable
• Measure the grounding resistance and 
   compare it with the resistance required   
   by the supplier of the vehicle

LED ring lights 
up red constantly

• Grounding fault • Check grounding in charging station

One or more LED 
ring(s) continues 

Hub / Satellite 
sequence

• Crossover in Hub / Satellite 
   connection
• Charge port cannot be  
   located

• Check RS485 cabling 1:1

   into position

LED ring 
continues to light 
up yellow

• Charging station waiting  
   for communication from  
   the vehicle
• Vehicle is charged
• Faulty charging cable
• Grounding resistance too 
   high, with certain vehicles 
   this must be < 50 Ohm
• Vehicle is on a timer

• Check that the charge plugs are 
   properly inserted in the vehicle and 
   charging station
• Check that the ground resistance is 
   correct (measurement by electrician)

   cable replaced by an electrician)
• Change the setting of the timer in the  
   vehicle (check by user)

Red LED 

immediately 
after the card is 
held against the 
reader

• Charging card is not 
   authorized for charging at 
   this charging station
• There is no communication 

• Check that the charging card is 
   registered correctly (check by user)
• Check the settings of your charging 
   station in your online account (check 
   by user)
• Check whether the communication 
   module is in contact with the cellular 
   network and has proper reception 
   (check by network operator)
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