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Welcome and Introductions

Dr. Dionne Dobbins: Senior Director of Research, Child Care Aware® 
of America



Today's Presenters

• Maggie Norton: Research Manager, CCAoA

• Dr. Susan Savage: Director of Research, Child Care Resource 
Center (California)

• Jen Bump: Senior Advisor, CCAoA

• Lauren Robertson: Digital Advocacy Manager, CCAoA



What We’ll Cover Today

• Report overview

• State story

• Share your strategies for using this 
report with:

o Your State Administrator

o Policymakers

• Your Questions



Let’s get to know each other!

Please enter your organization name and role in 
the chat box.



Report Overview

• Follow up to our 2016 Child Care 
Deserts report, which introduced the 
topic and highlighted 7 states and 
communities

• Report laid the groundwork for our 
Mapping the Gap™ project

• Focus of this report is on:
o The role of CCR&Rs and partners 

conducting research on child care 
supply and demand,

o Examples of solutions for closing these 
gaps, and

o Calls to action and policy 
recommendations

https://usa.childcareaware.org/wp-content/uploads/2016/09/Child-Care-Deserts-report-FINAL2.pdf
https://usa.childcareaware.org/wp-content/uploads/2016/09/Child-Care-Deserts-report-FINAL2.pdf


Key Findings

In this report, we highlight many stories and solutions 
from CCR&Rs and state-level advocacy organizations. 

Through our research, we learned about and elevated 
several trends:

o Low access to child care for infants and toddlers

o Lack of child care during nonstandard hours

o Decline in the number of child care programs

o Data collection best practice: measuring providers’ desired capacity



CCR&R and State-Level Advocacy 
Organization Stories

• Members’ only benefit

• Stories about supply and demand 
analysis, impacts and outcomes, and 
looking ahead

• Solutions-focused with some lessons 
learned throughout

• Peer learning opportunities to come 
– stay tuned!



Research in Action: Child Care 
Resource Center (California)

Link to map:
https://ccrc.maps.arcgis.com/apps/M
apSeries/index.html?appid=ad5dc6ff9
34c41299e829f8d2b614f20

Link to map: 
https://ccrc.maps.arcgis.com/ap
ps/MapJournal/index.html?appi
d=45e2842b1e0649f4863b3fe9
468c58dc

https://ccrc.maps.arcgis.com/apps/MapSeries/index.html?appid=ad5dc6ff934c41299e829f8d2b614f20
https://ccrc.maps.arcgis.com/apps/MapJournal/index.html?appid=45e2842b1e0649f4863b3fe9468c58dc


CCR&Rs as Part of 
the Solution: 
Capitalizing on 
the Report in 
Your State



Key CCR&R Data 



Combining Data with Messaging 

CCR&Rs are the primary drivers in supply building:

➢84% recruit new child care programs overall 

➢70% engage in activities to increase the supply of 
infant/toddler care 

➢76% recruit child care programs to participate in QRIS

➢82% help potential child care businesses understand licensing 
requirements 

➢72% offer coaching and mentoring 



Combining Data with Messaging 

Child Care Aware of America’s 2018 survey of CCR&Rs found 100% 
of receive funding from the Child Care and Development 
Block Grant.

Nearly 9 of 10 CCR&Rs (84%) employ strategies to increase the 
supply of child care

Yet less than half (44%) receive targeted public funding to support 
this work.

CCAoA calls on legislators at the local, state, and national levels to 
take bold action to fully fund this important work.



What Strategies Will You Use to Compel 

Your State CCDF Administrator

to Better Capitalize on the CCR&R System?



Strategies for 
Success: How 

to use this 
report in your 

community



Beyond the Cubicle: 

Taking Action on Child Care Access
• Federal Policy Recommendations

o Authorize and appropriate higher levels of funding for 
CCDBG

o Support legislation that invests in the child care workforce

o Support family-friendly policies that allow parents to work 
and their children to thrive



Beyond the Cubicle: 

Taking Action on Child Care Access
• State and Local Policy Recommendations

o Fully fund State CCR&R Networks to increase quality, consistency, and 
accountability.

o Ensure CCR&Rs are funded for targeted recruitment, retention, 
and community engagement activities

o Expand state and local investment in high-quality child care by 
establishing tiered CCDF reimbursement rates based on quality rating

o Increase funds to support data collection and analysis within CCR&Rs

o Collaborate with state and city planners to re-imagine land use and 
zoning laws

o Improve compensation for the child care workforce



Beyond the Cubicle: 

Taking Action on Child Care Access
• Messaging

o What common messages do you hear about child care 
supply?

o How can you use this paper to frame the message in a 
positive, forward thinking way?



Beyond the Cubicle: 

Taking Action on Child Care Access
• Child care supply is so low because...

o There are too many regulations

o Providers are leaving the field for higher paying jobs

o States have to choose between quality and quantity



Beyond the Cubicle: 

Taking Action on Child Care Access
• Child care supply is so low because...

o We are not investing nearly enough in the families, 
providers, and infrastructure that make up the child care 
system. Policy solutions that truly address access must 
also address all three.

o How can you use this paper to frame the message in a 

positive, forward thinking way?



Beyond the Cubicle: 

Taking Action on Child Care Access
• Who needs to hear this message?

o Elected officials

o Press

o Who else?



Beyond the Cubicle: 

Taking Action on Child Care Access
• How can we spread this message?

o Share the report with your elected officials and tell them why 
your city/county/state needs to collaborate on improving 
access

• Share on social media, too! #ClosingtheGap

o Featured in the report? Share the press release that you can 
customize for your state. Our PR Manager is a resource for 
you!

o Not featured? Set up a meeting with your elected officials and 
utilize the examples so they see this work is possible!

o Call on Congress to invest more in CCDBG!



Beyond the Cubicle: 

Taking Action on Child Care Access
• Do it now!

o Encourage families, providers, and CCR&R staff affected by lack of 
child care access to share their 
experience: https://childcareworks.org/shareyourstory/

o Look up who represents you (and share with your 
networks): https://childcareworks.org/take-action/find-legislators/

o Take action on CCDBG: https://childcareworks.org/take-
action/fy2020-ccdbg-ask/

https://childcareworks.org/shareyourstory/
https://childcareworks.org/take-action/find-legislators/
https://childcareworks.org/take-action/fy2020-ccdbg-ask/


Beyond the Cubicle: 

Taking Action on Child Care Access



Questions?

Please enter your questions into the chat box.



What’s Next?

Full report release: Thursday, May 16

Peer Learning Opportunities: coming soon – stay 
tuned for updates in the membership newsletter and 
on social media



Thank you for coming!

Please feel free to reach out to any of us with 
questions:

• Maggie Norton: Maggie.Norton@usa.childcareaware.org

• Jen Bump: Jen.Bump@usa.childcareaware.org

• Lauren Robertson: 
Lauren.Robertson@usa.childcareaware.org

• RaeAnn Pickett: RaeAnn.Pickett@usa.childcareaware.org

• Dr. Susan Savage: SSavage@ccrcca.org

mailto:Maggie.Norton@usa.childcareaware.org
mailto:Jen.Bump@usa.childcareaware.org
mailto:Lauren.Robertson@usa.childcareaware.org
mailto:RaeAnn.Pickett@usa.childcareaware.org
mailto:Ssavage@ccrcca.org

