
Customer service  
 
Contact should be sent to Company that provides support to specific product or Service. 
 
Please see the list of product ownerships! 
 
 
Q: Where can I find all the new contact details? 

https://www.opuscapita.com/contact-customer-service#content 

https://www.postimessaging.com/customer-service 

 
Q: Will there be different phone numbers to OpusCapita and Posti Messaging customer services?  
 
Yes. Some of the contact numbers for both companies will change, please see the customer service contact 
pages listed above. The old numbers work for a while after the change and there will be a recording containing 
new numbers. 
 
 
Q: If I call to the wrong customer service number, how will you manage this?  
 
We will ensure that the calls can be transferred between the companies by the customer support persons so 
that there is no need to re-dial.  
 
 
Q: If I send an email to the wrong customer service, how will you manage this?  
 
We have an interface between our systems and any ticket can be transferred between the companies without 
any actions required from you. We will guide you with further contacts in case the contact is sent to wrong 
place. 
 
 
Q: Are you able to transfer calls and tickets to other cooperation partners as well (Posti, Norian, BancTec)? 
The cooperation model described here concerns only Posti Messaging and OpusCapita. All the other partner 
companies have their own customer services which need to be contacted separately.  

 

Q: Will both Posti Messaging and OpusCapita get new Business ID’s? 

Yes. These will be informed as part of the company de-merger which will happen according to separate plan in 
spring 2018. 

 

  



Q: Do I have access to both companies’ Customer Service Portal (CSP)? 

In case your company has products or services supported by both Posti Messaging and OpusCapita, you have 
access to both companies’ CSP. All user data from the old CSP is copied identically to both new ones so that you 
don’t need to do re-registration.  

However, after the initial copying of user data the CSP’s are not synchronized automatically. This means that if 
one person is using both portals, the user data needs to be updated separately in both. 

 

Q: I have access to both portals. Why can I see also OpusCapita products in my catalog when using Posti 
Messaging portal and vice versa? 

Final separation between the portals is ongoing and will happen after the legal company split.  

 

Q: Is it possible to contact only Posti Messaging or OpusCapita regardless of the topic of the contact? 

To speed up the handling of your ticket we warmly recommend you contact that company which product or 
service is in question.  

 

Q: How do I know which company I need to contact if we have products or services from both of them? 

Please see the list of product ownerships. 

 

Q: How do I know which portal I should use or which product to select from the catalog? 

If you have access to both portals, select the right one according to the product or service in question. Please 
see the list of product ownerships. 

In the catalog you only see the products which your company has in use.  

 

Q: How do I recognize Posti Messaging products and identify which of those we have in use? 

Please see the list of product ownerships. 

 

Q: What’s the email address to Posti Messaging customer service which provide service in English? 

There is no separate email address to Global Service Desk but you can send your question in English to local 
email address.  

 

Q: Why do I get error notification messages still from the old email addresses (information.fi | itella.net | 
xxxxx)? 



We are in process of updating the automated notification messages. Before all the former systems have been 
updated, some of the notifications will be using the old sender information. 

 

Q: Can I still use the old telephone number(s)? 

The old numbers work an unspecified period of time after the change and the recording informs about the new 
numbers.  
 

Q: I have sent my question to OpusCapita but got the reply from Posti Messaging. Why? 

We are working in close co-operation and in some issues your contact might be handled by Posti Messaging 
and they will contact the customer directly to avoid unnecessary delay. 

 

Q: I have sent my inquiry to Posti Messaging but got the reply from OpusCapita. Why? 

We are working in close co-operation and in some issues your contact might be handled by OpusCapita and 
they will contact the customer directly to avoid unnecessary delay. 

 

Q: Why does it take so long to get answer to my question? 

Contacts from Customer Service Portal allow quicker handling so that should be a preferred contact method. 
You are also able to see the status of your contact and possible work notes. If you have sent your contact via 
email, please make sure you have received back a reply email with case number which verifies that our support 
has received your contact. With urgent cases, please contact us either immediately via telephone or after 
sending an email or CSP contact, please use telephone as a contact method. 

 

Q: If my question regards iPost or Printing services, which company to contact? 

Posti Messaging.  

 

Q: Do I need to register to both Customer Service Portals? 

In case your company will have products or services supported by both Posti Messaging and OpusCapita, you 
have access to both companies’ CSP. All user data from the old CSP is copied identically to both new ones so 
that you don’t need to do re-registration.  

 

Q: Can I identify the company from ticket number? 

Yes. Posti Messaging ticket number starts with PM (e.g. incident PMINC000567) and OpusCapita with OC (e.g. 
incident OCINC000567) 

 



Q: How do you treat the SLA’s if you need to transfer the tickets between companies? 

The SLA promised to the customer is always valid and it is transparent in both systems through the interface. 

 

Q: Does our service manager or other contact person change due to the company split? 

This change regards only the contact information of customer services. If there are any other changes to come, 
you will be informed separately.  

 

Q: Which company to contact if I want to inform about new recipient of electronic invoice? 

Posti Messaging  

 

Q: If my ticket is handled in both companies and I have additional information to give, who should I contact?  

Your contact is registered in the beginning to either one of the companies based on the product. When you 
receive confirmation with your case number, it contains information which company is handling your case. 
Easiest way to respond is to use reply-to address via email or Customer Service Portal where you initiated the 
contact. 

 
 
 
Products and Services offered by OpusCapita and Posti Messaging  
 
Q: Which services and products will Posti Messaging and OpusCapita offer?  
 
Posti Messaging will focus on the Nordic markets and serve mainly B2C customers and public sector. The 
products and services will include Invoice Sending (MCI), iPost, Customer Print, B2C eInvoice, eArchive, Portals, 
Sales Ledger Services, Debt Collection, and Digitizing (Finland). Additionally, a joint offering with Posti is 
currently being created.  
 
OpusCapita will serve mainly B2B customers, products will include: Product Information Management (PIM), 
Online Product Catalogue (OPC), eProcurement, Invoice Automation, Invoice Sending, Invoice Receiving, 
Business Network (e.g. B2B eInvoice, EDI), Cash Management, and Financing.  
 
Q: Will this change benefit the customers?  
 
This change will bring benefits to all our customers. The renewed OpusCapita will continue to enable B2B 
customers to sell more, buy easier, and pay smarter with our end-to-end solution for source-to-pay. Leveraging 
the latest automation technologies, the New OpusCapita can support customers in the digital transformation of 
their finance and procurement processes.  
 
Posti with the new Messaging unit will strengthen and deepen its portfolio by combining physical and digital 
channels and offering customers communication management tools for their needs today and in the future.  
 



We will continue working in close cooperation to serve mutual customers’ current and future needs.  
 


