
Q&A: CONTRACT CHANGES IN RELATION TO OPUSCAPITA REORGANIZATION 

Q: Why are you transferring contracts for some of the products to a new legal entity? 

In spring, 2018, OpusCapita’s current Document and Transaction Processing business will be integrated as 
part of Posti Group’s service offering. The new Posti Messaging unit will focus on B2C (business-to-
consumer) customers, and serve them with invoice and document sending and receiving solutions, and 
debt collection. OpusCapita will focus on B2B (business-to-business) customers, and serve them with global 
solutions for procurement, invoice processing, cash management and financing. 

The B2B products and services will be offered by a new legal entity, OpusCapita Solutions, a subsidiary of 
Posti Group. In Finland, also the DTP products and services will be provided by a new legal entity, Posti 
Messaging Oy. This is necessary because, in Finland, the separation of B2B and B2C businesses in 
OpusCapita Group Oy is performed as a corporate de-merger. In Sweden and Norway, the DTP products 
and services will remain to be provided by the current contract party, but under the new name Posti 
Messaging. 

Company details as of May 1, 2018: 

In Finland OpusCapita Solutions Oy, Business ID: 2846825-4, VAT number: FI28468254 
Posti Messaging Oy, Business ID: 2876876-7, VAT number: FI28768767. 

In Sweden OpusCapita Solutions AB, Business ID: 559134-1705, VAT number: SE559134170501 
Posti Messaging AB, Business ID: 556557-3150, VAT number: SE556557315001 (only the 
name of the company changes). 

In Norway OpusCapita Solutions AS, Business ID: 919779446, VAT number: MVA919779446 
Posti Messaging AS, Business ID: 966565772, VAT number: MVA966565772 (only the name 
of the company changes). 

Q: How will the contracts change? 

As a rule, all business including all contracts for products and services that will be offered by the new 
OpusCapita Solutions will transfer to a new legal entity in Finland, Sweden, Norway and Poland. In Finland, 
all business including all contracts for products and services that will be offered by Posti Messaging, will 
also transfer to a new legal entity. 

If you have a contract that includes products and services for both entities, OpusCapita Solutions and Posti 
Messaging, the contract will be split (partially transferred to OpusCapita Solutions). This means that you 
will have 2 contracts, one with OpusCapita Solutions and one with Posti Messaging. All terms and 
conditions will remain unchanged.  



OpusCapita Solutions offering will include especially following products:  

 Product Information Management  
 Procurement  
 Invoice Automation (including Multichannel Invoice Receiving and OpusCapita Invoices software)  
 Cash Management (including OpusCapita Payments, Accounts and Liquidity software)  
 Financing  
 Business Network (eg. B2B invoice, EDI)  
 Invoice Sending (B2B)  

 

Posti Messaging offering will include especially following products:  

 iPost and multichannel invoice sending  
 Sales ledger and Debt collection  
 B2C invoicing, E-archiving  
 eSign, Document Manager  
 Customized print  
 Other documents digitizing  
 Other Postal Services offering  

 

The detailed list of OpusCapita Solutions and Posti Messaging products can be found here. In the list we 
have included all product names that are currently used in contracts and invoices, and also products that 
are still supported but not actively marketed. With this, we want to make it easy for you to identify 
whether the product you use will be billed by OpusCapita Solutions or Posti Messaging in the future. To 
continue to serve our customers in the best way possible, the new OpusCapita Solutions and Posti 
Messaging will work very closely together. 

 

Q: What is the impact for me as a customer if my contract is transferred or split?  

The only change for you as a customer is the transfer of the contract to a new legal entity. There will be no 
change to the terms and conditions. As we are rearranging the two businesses into two separate 
organizations, you might be getting a new contact person with either OpusCapita Solutions or Posti 
Messaging.  

 

Q: I am a customer of OpusCapita Software GmbH (former jCatalog). How does this change impact us?  

● The whole business of OpusCapita So ware GmbH and OpusCapita, Inc. is already focused on B2B 
customer segment and therefore these two companies will entirely belong to OpusCapita Solutions. The 
reorganization will not require any changes to the contracts in these two companies.  

 

 

 

https://www.opuscapita.com/media/2019646/opuscapita-solutions-and-posti-messaging-product-offering.pdf


Q: What communication will I receive as a customer concerning the change of the contract party?  

 A letter was sent in November 2017 to all our customers whose contract would be on fully or 
partially transferred to OpusCapita Solutions. The letter included a customer specific list of 
products and services affected by this change and instructions for next steps. 

 In addition, the invoices that we send out in October, November and December 2017 included a 
note that enabled you to check if your contracts belong to the category that will be transferred to 
OpusCapita Solutions. 

 In January 2018, we communicated the delay in the implementation of the corporate 
reorganization. A letter was sent to the same customers that received the November 2017 letter, 
explaining how the legal corporate structure will be implemented in different countries. In Finland, 
the separation of the business will be performed as a corporate de-merger, and in Sweden and 
Norway, as business transfer, according to original plan. 

 We have also created a web page, where you can find more information. 
 In April 2018, we will send to all the customers affected by the change of contract counterparty the 

full vendor details of OpusCapita Solutions in all countries, and, in Finland Posti Messaging Oy, 
including VAT numbers and bank details. 

 

Q: I have signed several agreements with OpusCapita: some for a single product and some for a 
combination of two or several products, part of them are for Posti Messaging services (B2C segment 
solutions) and a part for OpusCapita Solutions (B2B segment solutions). Which of my contracts will 
remain with my current counterparty and which will be transferred to OpusCapita Solutions?  

 You can find a detailed list of all products and services with the information whether the contract 
will in future belong to Posti Messaging or OpusCapita Solutions, here.  

 In Sweden and Norway, contracts that only cover products and services for Business-to-Consumer 
(B2C) customer segment will remain in the name of the current counterparty. In these cases, only 
the name of the company will change to Posti Messaging to reflect the organizational change. If 
you only have these contracts, you do not need to do anything. In Finland, these contracts will be 
transferred to a new legal entity, Posti Messaging Oy. If you as a customer have no remarks, the 
transfer will happen automatically without additional actions required from your side. 

 Contracts that cover only products and services for Business-to-Business (B2B) customer segment 
will be as a rule transferred to OpusCapita Solutions. This will happen automatically as a part of the 
business transfer (In Sweden and Norway) or de-merger (in Finland). If you have specific issues or 
questions regarding these contracts, you should use the contact channels offered so that we can 
address your specific inquiries.  

 Contracts that cover products and services for both B2B and B2C segment will be as a rule partially 
transferred to OpusCapita Solutions. The transfer will be limited to the products and services 
belonging to the B2B segment, and it will happen automatically as a part of the business transfer 
(In Sweden and Norway) or de-merger (in Finland). If you have specific issues or questions 
regarding these contracts, you should use the contact channels offered so that we can address your 
specific inquiries. 

 

 

 

https://www.opuscapita.com/media/2019646/opuscapita-solutions-and-posti-messaging-product-offering.pdf
http://pages.opuscapita.com/contract-information


Q: How do the full and partial transfers of the contracts to OpusCapita Solutions happen in practice?  

 In case of the full contract transfer the entire contract is completely transferred, and the rights and 
obligations of the supplier under the contract will be undertaken by OpusCapita Solutions. 
OpusCapita Solutions will also start invoicing for the fees and expenses under the contract.  

 In case of the partial contract transfer the parts of the contract that relate to B2B segment products 
and services will be transferred, and the rights and obligations of the supplier under the contract in 
those respects will be undertaken by OpusCapita Solutions. OpusCapita Solutions will also start 
invoicing for the fees and expenses for B2B segment products and services under the contract.  

 For contract management purposes, a copy of the current customer contract will be stored in 
OpusCapita Solutions’ contract management system, along with the customer specific details 
concerning the products and services covered by it. In case of a partial transfer (split of the 
contract), a copy of the current customer contract will be found in the contract management 
systems of both OpusCapita Solutions and Posti Messaging. Both systems will specify what 
products and services the split contract covers, thus enabling the customer-facing personnel in 
both companies to continue to serve the customer under the contract regarding their respective 
products and services.  

 We will share the full vendor details of OpusCapita Solutions in your country and Posti Messaging 
Oy in Finland in April 2018.  

 

Q: I represent a government or local government or other public organization and have concluded the 
contract by way of public procurement under national or EU rules on public procurement. Will that affect 
the changes that can occur under our contract?  

As a rule, the national and community public procurement rules in the EU do not prevent the procuring 
entity from transferring the contract to a new vendor during the contract period when this happens as a 
part of a transfer of business, like in this case. Further, as this transfer happens between two companies 
belonging to the same group of companies (OpusCapita Group is a fully-owned subsidiary of Posti Group) 
the business transfer is merely an arrangement within the same group of companies. However, if you have 
some other concern that is related e.g. to the actual combination of products and services your 
organisation has procured (specifically contract split situations) or some other internal cause of concern 
that may not be visible to us, you should be in contact with your OpusCapita representative. We can then 
together consider what would be the best option to proceed so that the changes at the vendor side do not 
require you to initiate new procurement or prevent you from using the renewal or extension options you 
have in the procurement contract.  

 

Q: I have signed one contract that covers multi-channel invoice sending and/or receiving. What changes 
will occur under this kind of multi-product contract?  

 If you are operating in the B2C business or if a customer specific exception applies, the multi-
product contract will remain with the current contracting party, which is renamed to Posti 
Messaging (in Sweden and Norway) or it will be transferred to a new legal party Posti Messaging Oy 
(in Finland). If the total solution also includes services that will be provided by OpusCapita 
Solutions, Posti Messaging will either use OpusCapita Solutions as subcontractor (eInvoice Sending) 
or the contract is partially transferred.  



 If you are operating in the B2B business, the multi-product contract will be transferred to 
OpusCapita Solutions. If the total solution also includes services that will be provided by Posti 
Messaging, OpusCapita Solutions uses Posti Messaging as subcontractor.  

 If your multi-product contract includes the following products belonging to OpusCapita Solutions: 
eInvoice Receiving, B2B Integration, such as EDI services, Invoice Automation or InChannel, the 
contract will be partially transferred to OpusCapita Solutions with regard to these products.  

 See also the question and answer on the frame agreements that provides more practical details on 
handling this split.  

 

Q: How will the digitizing production change?  

 If your contract includes digitizing production in Finland (invoices or non-invoices), Posti Messaging 
will continue to produce these services from its own facilities in Finland or through its subsidiary in 
Estonia.  

 If your contract includes invoice digitizing outside of Finland, the services will be produced by 
BancTec (a part of Exela), which operates as a subcontractor.  

 

Q: I as a customer have signed with you a frame agreement or master services agreement or frame 
procurement agreement that covers all products and services we purchase from OpusCapita Group. Part 
of them will be from Posti Messaging and part will go to OpusCapita Solutions. What changes will occur 
under this frame agreement?  

 We will partially transfer the frame/master agreement so that the rights and obligations for the 
B2B segment products and services will be transferred to OpusCapita Solutions. In practice this 
means that after the transfer, OpusCapita Solutions will have a “duplicate” of the frame/master 
agreement, and will serve you under it with the products and services that belong to the B2B 
business segment. At the same time, Posti Messaging will continue to provide you under the 
frame/master agreement the products and services that belong to the B2C business segment.  

 OpusCapita Solutions and Posti Messaging will cooperate and the respective customer-facing 
organizations will nominate contact persons that serve you on both sides of our new organization.  

 We will also update in due course the governance models that may have been established under 
your frame/master agreements or elsewhere, so that they reflect the new organization and new 
roles.  

 

Q: Our vendor management or Accounts Payable department requires a signed document for their 
records to document the full or partial transfer of the contract. Can this be provided by you?  

We can create a standard addendum to your contract. It will provide the needed documentary evidence for 
you.  

 

Q: I have identified that we need to formally accept and change certain details of our contract so that 
they are brought up-to-date with right vendor contact details and current list of products and services 
purchased to reflect the current billing. We require a signed document for this purpose. Can this be 
provided by you?  



We can create a specific addendum to your contract. It will provide such updated information as mutually 
will be found necessary to be included. This is not for us a condition for proceeding with the contract 
transfer and thus it does not need to happen by or before the transfer. We can document such changes 
also afterwards at mutual convenience.  

 

Q: In the past I as a customer have ordered from you a product or service through the online portal or I 
have lost the offer or contract documentation. How to document the change in this case?  

Unless otherwise agreed, all customers are receiving the offered products and services on the basis of 
OpusCapita general terms of agreement and on the basis of our standard services agreements and service 
descriptions. In most cases, we send all customers annually a message with the current general terms of 
agreement that will apply in such or similar cases by default.  

 

Q: Does the organizational change require specific attention because of the forthcoming EU General Data 
Protection Regulation (GDPR) that will enter into force in May 2018? Have you considered this?  

 OpusCapita has considered this as a part of our group-wide preparations for the GDPR. In some 
cases our customer will be served by both OpusCapita Solutions and Posti Messaging if they 
purchase products or services belonging to both B2B and B2C segment solutions. OpusCapita’s 
latest general terms of agreement cover the GDPR requirements, so if those terms are or become a 
part of your contract, the contractual issues are addressed there. Alternatively, we can provide you 
a separate Data Processing Agreement that you can sign with us if you provide us personal data for 
processing as a part of the products and services we offer.  

 OpusCapita Solutions will provide some of the products and services be in cooperation with Posti 
Messaging (such as printing and digitizing in Finland). Thus, we will also execute the necessary 
intercompany data processing agreements and subcontracting agreements and document the 
technical and organizational measures required by GDPR in both OpusCapita Solutions and Posti 
Messaging.  

 You as a customer will also receive in early 2018 separate information about the other matters 
relevant to the GDPR preparations, such as use of other subcontractors.  

 

Q: If I have questions and want to talk to someone about my contract how can I get in contact?  

Please call OpusCapita or Posti Messaging customer service in your country, and they will help you to get in 
contact with the right person to answer your questions. 

 

OpusCapita Customer Service: 

For Finland: 
+358 9 413 321 00 
customerservice.fi@opuscapita.com  

For Sweden: 
+46 8 475 28 90 
customerservice.se@opuscapita.com  

https://www.opuscapita.com/media/2019754/general-terms-opuscapita-group-v1-2017-eng-row-excl-germany.pdf


For Norway: 
+47 21 61 15 43 
customerservice.no@opuscapita.com   

 

Posti Messaging Customer Service: 

For Finland: 
+358 9 5846 6200 
messaging.fi@posti.com  

For Sweden: 
+46 8 475 29 99 
messaging.se@posti.com  

For Norway: 
47 2272 8470 
messaging.no@posti.com  

 


