
PMAcare24 Injury Triage Gateway
•  PMAcare24 places registered nurses specially trained in triage care just a

phone call away for injured workers
•  Available 24/7, injured workers can speak with a nurse, describe their

injuries, and receive care instructions and next steps for treatment
•  The nurse can recommend telemedicine and either email instructions for scheduling a virtual 

appointment with a physician or transfer the call to the telemedicine provider
•  A telemedicine care coordinator helps the injured worker with the intake process and 

prepares a physician file for the virtual appointment

Telemedicine Direct
•  Face-to-face virtual appointments with specially trained physicians are available 24/7
•  After referral by the employee’s supervisor or HR representative, an injured worker can set 

up a virtual appointment via a smartphone, tablet, or computer

Telerehabilitation
•  Injured workers can avoid delays in getting the physical therapy (PT) they need with 

quality care through telerehabilitation
•  Telerehabilitation offers one-on-one PT sessions with certified physical therapists via a 

smartphone, tablet, or computer
•  30 or 45 minute sessions are available 7 days a week in all 50 states

PMA TELEMEDICINE SERVICES
Online Appointments with Occupationally Focused Medical Providers Specially Trained in Virtual Care

PMA Telemedicine connects injured workers with specially trained physicians and physical therapists for medical diagnosis and 
treatment online, including prescribing medications when necessary. Injured workers can have one-on-one video consultations 
right from the comforts of home via their smartphones, tablets, or computers. 

•  Providers specially trained in delivering
medical care and therapy in a
virtual environment

•  Expedites recovery
•  Improves access to, and timeliness of, care
•  Increases employee satisfaction

BENEFITS OF TELEMEDICINE 

3 KEY TELEMEDICINE SERVICES

TELEMEDICINE AND 

TELEREHABILITATION 

ARE CONVENIENT  

FOR INJURED 

WORKERS, PROVIDE 

QUALITY MEDICAL 

CARE, AND CAN HELP 

EXPEDITE RECOVERY.

To learn more, call us today at 800-222-2749 or visit PMACOMPANIES.COM

PMA COMPANIES (PMA) is a trusted leader and recognized expert in commercial risk management insurance solutions and services. PMA specializes in Workers’ Compensation, 
Commercial Auto, General Liability, Commercial Package & Umbrella coverages as well as offering Claims Administration and Risk Management services. PMA Companies is part 
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