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Spotlighton Success

Barnabas Health

Practicing what they prescribe—healthcare delivery 
system leverages own ‘Corporate Care’ product for  
dramatic workers’ compensation program improvements

Results include a safer work environment, reduced 
program costs, and a 2015 Risk & Insurance®  
Teddy Award.

Barnabas Health is New Jersey’s largest integrated 
healthcare delivery system, providing treatment 
and services to more than two million patients each 
year. Some 5,200 doctors and 21,000 employees 
deliver top-quality care through Barnabas’ network 
of seven acute care hospitals, two children’s 
hospitals, a behavioral health center, ambulatory 
care facilities, geriatric centers, specialized women’s 
health services, and comprehensive home care and 
hospice services.

Partnership Results
•	 Lost-Time Claim Frequency Rate  

down 72% (2012-2014)

•	 Total Claim Frequency Rate down  
54% (2012-2014)

•	 94% of Medical-Only Claims since 2012 
have total incurred < $1,000

•	 60%+ of Lost-Time Claims reported 
since 2009 have total incurred < $25,000

•	 Managed Care savings of over  
$11.2 million (2012-2014)

•	 Nearly two decades of positive risk 
management results



2015

Barnabas Health says…

“The traditional way of providing workers’ 
compensation care in the hospital setting 

was not optimal. By focusing on the 
system’s strength of providing healthcare, 

we were able to pave the way for 
significant improvements in what 
was already a quality program.”

— Caryl Russo

About PMA Companies

PMA Companies (www.pmacompanies.com) provides risk management solutions and services in the U.S., 
specializing in workers’ compensation for larger accounts.

Headquartered in Blue Bell, PA, PMA Companies is part of the Old Republic General Insurance Group  
(www.oldrepublicinsurancegroup.com), the largest business segment within Old Republic International (NYSE: ORI), 
one of the nation’s 50 largest publicly held insurance organizations.

PMA Companies includes:
•	 PMA Insurance Group, specializing in workers’ compensation, and providing other commercial property  

& casualty insurance products

•	 PMA Management Corp. and PMA Management Corp. of New England, providing results-driven TPA  
and Risk Services for workers’ compensation, commercial auto, general liability and commercial property

2015 Teddy Award
Barnabas’ results are not going unnoticed and recently 
earned them one of the most coveted honors in the 
workers’ compensation industry.

For the last 20 years, Risk & Insurance® has used its 
Theodore Roosevelt Workers’ Compensation & Disability 
Management Award (Teddy Award for short) to recognize 
exceptional workers’ compensation programs.

Each year, the Teddy judges independently review 
applications, looking for innovation, flexible approaches, 
and sustainable results.

Barnabas Health’s Corporate Care model—and how they 
implemented it across New Jersey’s largest integrated 
healthcare delivery system with dramatic results—met all 
the marks and earned them a 2015 Teddy Award.

“We’re pleased to be recognized for our efforts and accomplishments  
in this area. More importantly, we’re proud to take real steps to 
ensure that Barnabas Health employees stay safe on the job.”

— Caryl Russo  SVP, Corporate Care, Barnabas Health


