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partnership results 
■ 77% takeover claim closure rate

■ 30% reduction in lost-time claim frequency

■ Return-to-Work initiatives reducing  
 duration of claims/aiding injured 
 employee recovery

■ Online RMIS (PMA Cinch®) offers daily 
 claims status and trending data in more 
 than 20 customizable reports
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PMA says…

“The City of Concord does  
an excellent job in accommodating 

their employees with work  
restrictions due to on-the-job injuries.”

— Ronda Rummage 

“[The City’s] approach helps to  
limit the duration of claims, 

encourage speedier recoveries, 
reduce overall costs, and  
maintain productivity...”

— Ronda Rummage 
Regional Claims Supervisor 
PMA Companies
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Accessibility Puts Concord 
in the Fast Lane 
PMA Cinch®, PMA Companies’ secure online risk  
management information system, provides 24/7 access  
to claims data and an immediate claim number for  
new claims.

Waller logs into PMA Cinch to track the status of claims, 
trending data, current paid and reserved dollar amounts per 
claim, and much more—and she can reproduce the data in 
more than 20 flexible, customizable reports. “Utilizing PMA 
Cinch enables Risk Management to effectively manage and 
track workers’ compensation claims,” adds Waller.

Going forward, Brown and Hough expect to help Waller 
further reduce claims frequency and achieve even greater 
program savings. “We want Concord’s workers’ compensation 
program to get better and better every year,” adds Brown. 

“And for a city that truly loves its NASCAR, we won’t be happy 
until we’ve done everything that we can to get their program 
into the pole position.”

About PMA Companies

PMA Companies (www.pmacompanies.com) provides risk management solutions and services in the U.S., specializing in 
workers’ compensation and offering property and casualty insurance. A member of Old Republic Companies, PMA Companies 
is headquartered in Blue Bell, PA. 

Old Republic International Corporation (NYSE: ORI) is one of the nation’s 50 largest publicly held insurance organizations.

PMA Companies includes:

■ PMA Insurance Group, specializing in workers’ compensation, and providing other commercial property & casualty 
insurance products

■ PMA Management Corp. and PMA Management Corp. of New England, providing results-driven TPA and Risk  
Services specializing in workers’ compensation and liability 

www.pmacompanies.com

Member of Old Republic Companies
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30% Reduction
IN LOST-TIME CLAIM FREQUENCY

Claim Closure Rate 
■  In July 2011, PMA took over 31 open lost-time claims  

 for Concord—and closed 24 of them within the program’s  

 first 20 months.

77+23+A

Positive claims results also translate into bottom line 
savings for Concord. For instance:  

Lost-Time Claim Frequency Reduction 
■  A holistic approach to Concord’s workers’ compensation  

 program, specifically examining its claims from pre- and  

 post-loss perspectives, has helped Concord reduce its new  

 lost-time claim frequency by 30% and achieve a modest  

 decrease in all new claims overall.

About PMA Companies

PMA Companies (www.pmacompanies.com) provides risk management solutions and services in the U.S., 
specializing in workers’ compensation for larger accounts.

Headquartered in Blue Bell, PA, PMA Companies is part of the Old Republic General Insurance Group  
(www.oldrepublicinsurancegroup.com), the largest business segment within Old Republic International (NYSE: ORI), 
one of the nation’s 50 largest publicly held insurance organizations.

PMA Companies includes:
• PMA Insurance Group, specializing in workers’ compensation, and providing other commercial property  

& casualty insurance products

• PMA Management Corp. and PMA Management Corp. of New England, providing results-driven TPA  
and Risk Services for workers’ compensation, commercial auto, general liability and commercial property


