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• You may not have all modules shown in this demonstration. 
• All screenshots are from EBMS version 8.2 (Latest General Release)



Reporting – Dead Stock



Reporting – Dead Stock



Reporting – Inventory Aging



Reporting – Inventory Aging



Reporting – Lost Sale

• Document the reason you lost the 
sale

• User defined list of reasons
• Allows you to contact customer if it 

becomes available



Reporting – Lost Sale



Reporting – Lost Sale



Reporting – Return Reason

• Return reasons allows to quantify why something is being 
returned

• Helps to identify if there is a pattern 



Reporting – Return Reason



Reporting – Return Reason



Questions?



Viewing Affected Financials

• Post all transactions
• Process the transaction
• View unposted transactions



Trade-In

• Feature that allows you to purchase from a 
customer

• Labeled Trade-In but doesn’t have to be a 
“trade-in”

• Creates different transactions then a return



Trade-In

Return Trade-in

Sales order Sales Order

Customer return Purchase from customer

Sales GL is reduced Purchase GL is increased

Purchase is not affected Sales is not affected



Trade-In vs Return



Trade-In vs Return

• Select “Trade-in” when doing a negative on sales order



Trade-In vs Return

• Paying customer same value as you want the cost to be



Trade-In vs Return

• Paying customer more than what you want the cost to be



Trade-In with Sale

• Sale with trade-in



Questions?



Landed Cost

• Landed cost is the total cost of the purchase, taking 
into account all factors that affect the cost:
• Third party shipping
• Tariff/Duty
• Insurance cost for shipping
• Handling fees
• Vendor Rebates (reduce cost)

• Landed Cost is the FIFO cost that will get used



Landed Cost

• Setup your landed cost adjustment types in 
Expenses > Options

• Set the cost adjustment:
• ID
• Description
• Cost of Sale GL Account



Landed Cost – Can be Defaulted from Item

• Cost adjustments can be defaulted from the item Purchasing tab
• Adjustments can be:

• Set value per item
• Percentage of cost



Landed Cost – Used on Expense Invoice

• Cost adjustments are calculated on Purchase Order detail



Landed Cost – Used on Expense Invoice

• Landed cost adjustments can be set for the whole invoice



Questions?



Serialized Item – Added Costs

• Serialized items allow you to add or remove costs
• Example: Purchase a pickup

Event Cost Total Value

Purchase cost $15,000 $15,000

Paint and Labor $1,000 $16,000

Parts to fix light $100 $16,100

Remove the bed -$800 $15,300

Add a step bed (Sub-Contract) $3,000 $18,300



Serialized Item – Added Costs

• Here is how that looks in EBMS
• Accounts for labor and parts
• Removed bed can be resold
• Inventory is maintained



Questions?



Mapping Tool

• Update Inventory, Customers, Vendors from a CSV
• Update vendor catalog manually or from an FTP file



Mapping Tool – Update from CSV

• Update the following inventory directly from a 
CSV without the need for vendor catalog:
• ID
• UPC
• Descriptions Fields and Memo/Note
• Manufacturer Part Number
• Weight
• Cost
• Base
• And more…



Mapping Tool – Update from CSV



Mapping Tool – Vendor Catalog

• Create Vendor Catalog files from a CSV
• Keep an existing vendor catalog updates without 

having to recreate the vendor catalog



Mapping Tool – Vendor Catalog

• Updates to vendor catalog can be done two ways:
• Manually connect new CSV file
• Automatically through a Windows scheduled task that pulls 

the update from an FTP server



Mapping Tool – Vendor Catalog

• Pulling the update from an FTP site allows you to 
keep the following current:
• Vendors stock
• MAP Pricing
• Costs



Vendor Availability

• Populated from Text Mapping tool
• The purchasing  data can be used in a sales order to determine 

from where a special order product should be purchased.



Change ID from a CSV

• The Text Mapping tool is also used for changing ID’s from a CSV
• Create a CSV file with two columns:

• Old/Current ID
• New ID

• Link the CSV to EBMS in the Text Mapping tool



Change ID from a CSV

• Menu: Inventory > Utilities > Change/Merge ID’s…
• Select the mapping created in the Text Mapper
• Match the fields

Important:
- Perform from the data server
- Create backup before starting
- Perform after hours when no one 

is logged in



Questions?



Purchase to Order (PTO)

• Made to Order (MTO): Make based on customer’s order
• Purchase to Order (PTO): Purchase from vendor based on 

customer’s order

• Places this can be used:
• Barns
• Trailers
• Snow plows
• Tonneau cover
• Campers
• Motors
• Many other situations…



Purchase to Order (PTO)

• Example: Serialized Bed Cap



Purchase to Order (PTO)

• Add components:
• Set component
• Optional component



Purchase to Order (PTO)

• Order how the customer wants it.
• Selling price and cost will change based 

on selection
• Set the standard configuration as the 

default



Purchase to Order (PTO)

• Order how the customer wants it.
• Selling price and cost will change based on selection



Purchase to Order (PTO)

• Create a Purchase Order using Purchase Methods



Purchase to Order (PTO)

• Costs and options are copied to the 
Purchase Order



Questions?



Thank you

support@EagleBusinessSoftware.com
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