
TAKE CONTROL OF YOUR 
COMMERCIAL CREDIT RISK 
MANAGEMENT
Get better at Credit Risk Management
Protecht.CCRM makes it easier for companies to centralise 
commercial lending information including: approval data; financial 
statements analysis; credit risk grading; balance and arrears 
information and reporting in a single web-based platform. 

There is increased pressure from regulators to improve the quality and stringency 
of processes and systems related to the approval and management of debt. As 
these processes become more complex, utilising disparate spreadsheets and word 
documents becomes increasingly impractical. Inconsistencies in approvals and 
reporting errors becomes more common.
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Are you tired of using spreadsheets to assess commercial borrowers?
Avoid confusion, reduce errors and simplify processes by centralising all commercial and Small to Medium Sized Enterprise 
credit analysis, approval, scoring, monitoring and reporting in a single web-based platform. Protecht. CCRM monitors, 
collates and analyses borrower financial data and qualitative information for improved accuracy in decision making.
NO MORE SPREADSHEETS!
Complex financial processes cannot be accurately managed without a series of discreet manual spreadsheets. Protecht. 
CCRM ensures all business units and staff collaborate with the same data and processes, updated in a consistent manner. 
Superior data quality and streamlined processes improve compliance with regulators and boost financial performance.

• Online access to a single 
installation means all offices 
and staff work from the same 
data and processes

• Flexible setup allows you 
to create assessment 
forms, ratios and borrower 
administration registers to 
suit your specific needs

• Comprehensive financial 
statement capture, analysis 
and scenario reporting

• Industry benchmarking
• Covenant monitoring
• Credit risk grading
• Integration

PRODUCT BENEFITSKEY FEATURES
• Benchmarking to Industry ratios or 

calculated ratios
• Covenant and compliance monitoring
• Ongoing collection of borrower data 

on a frequent and timely basis, either 
input by the analyst or directly by the 
borrower

• Ongoing frequent and timely 
assessment of the borrower based on 
periodic data collections

• Continuous monitoring based on the 
level of risk associated with each loan

• Highly configurable workflow and 
escalation rules to facilitate the review 
and approval process

• Comprehensive suite of standard 
reports and dashboards that can be 
customised by end users

ABOUT PROTECHT.CCRM

TECHNICAL FEATURES

Key Benefits of the Protecht.CCRM CRG Model
• Score individual loan applications consistently
• Provision of insight for quality of an organisations commercial credit portfolio and 

risk appetite
• Early warning signals of potential exposure deterioration mapped to risk tolerances
• Rating driven assessment frequency
• Facilitation of migration analysis that can highlight changes in the risk profile
• Provide a foundation for risk based pricing mechanisms
• Improve portfolio management including the identification of risks associated with 

lending on an industry or geographic basis

Key risk components for Credit Risk 
Grading (CRG) assessment:

Integrate with your existing core banking 
data to generate detailed portfolio 
dashboards and reports from consistent, 
accurate and up to date data. 
Protecht’s Credit Risk Scoring Model 
(CRSM) supports assessment of the 
underlying credit risk for any Small to 
Medium Enterprise (SME) that seeks 
to borrow money. A CRG is determined 
by an overall score calculated from the 
CRSM; an important tool for credit risk 
management at initial loan application 
as well as for ongoing monitoring.
During the initial application, CRG helps 
lending staff make informed decisions 
regarding borrower loan applications. 
Post loan approval, it facilitates ongoing 
portfolio monitoring, loan loss analysis 
and other precautionary measures to be 
taken.

• Industry analysis
• Business analysis
• Financial analysis
• Security analysis
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